3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUsIMH U JAOMOJHCHUAMMU OT:

C uU3MEHEHHUSIMH U JTONOIHEHUSIMH OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpens, 24 urons, 7, 23, 31 urons, 15 oxrsa0ps, 28 mexadps 2025 r., 26 urons, 26 urois, 4 asrycra 2026
I.

T'APAHT: Cwm. JekpeT Beicirero IN'ocymapcrBennoro Cosera Coro3HOro rocyaapcra ot 6 aexadps 2024 r.
N 6 "O enmuHBIX ITpaBUIIaX B 00JACTH 3aIUTHI IPAB MOTpeOUTEICH"

- I'APAHT: CMm. cpaBHUTENbHbIN aHanu3 3akona "O 3amure npas norpedureneit” 1992 r. u
EEI Hexpera "O ennHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB motpedutenenn” 2024 r.

IF'APAHT: Cwm. CTpaTernto rocynapcrBeHHON moauTukyd P® B 00yacTH 3alUThl IIPaB MOTpeOuTenei Ha
nepuox 1o 2030 r., yrBepkaeHuyo pacrnopsikeHnem Ilpasurenscrsa PO ot 28 asrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHUS CYAaMH JIe] 110 CIIopaM O 3alUTe IPaB IOTPeOUTENIeH, CBSI3aHHBIM C
peaxn3aleii TOBapoB M YCIyr, YTBepKaeHHbIHA [Ipesuamnymom Bepxosraoro Cyna P® 17 oxrs0ps 2018 r.

Cm. O630p cyaebHOI MPaKTHKH IO JIejIaM, CBS3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENEH (HHAHCOBBIX YCIyT,
yTBepkneHHbIi [Ipesuamymom Bepxosaoro Cyna P® 27 cenrsops 2017 T.

T'APAHT: O paccMoTpeHHH CyJaMH TI'pa)XIaHCKUX el 10 CIopaM O 3alluTe MpaB MOTpeOuTeNel CM.
noctaHoBneHue Ilneayma Bepxosuoro Cyna P® ot 28 mrors 2012 . N 17

ITo oTnenpHBIM BOIPOCAM MPUMEHEHHS HACTOSILEro 3aKoHa CM. PAa3bSACHEHWS, yTBEpkKIEHHbIE MPUKa30M
I'AK PO ot 20 mast 1998 r. N 160, pasbscHeHnsa 'KAII PO ot mapra 1996 r.

I'APAHT: Cwm. KOMMEHTAPWUU K HACTOSIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ipeambyna usmenena ¢ 1 okmsabpsa 2026 2. - @edepasibHbll 3aKOH om 31
urons 2025 2. Ne 290-D3

Cm. 6ydywyro pedakyuro

Ipeambyna usmenena ¢ 1 cenmabops 2025 2. - ®edeparsbHbil 3aKoH om 7 utons 2025 2. No 194-D3

Cwm. npedbidywyto pedakyuro

T'APAHT: Cwm. JHuuMkrioneguu, nosvuMu BbICLUMX CYAOB © Apyrue KOMMEHTapum k mpeamOyiie
HACTOSIIETo 3aKoHa
Cwm. cxeMy "CyOBeKThl Ha phIHKE TOBapOB U yCIyT"

Hacrosiiuit 3akoH peryaupyer OTHOIICHHSI, BO3HUKAIOIIHE MY MOTPEOUTEISIMA U H3TOTOBHUTEISIMH,
HCTIOJIHUTESIMHA, UMIIOPTEPaMH, MPOJABIIAMH, BIIaACIbIIaMU arperaropoB MH(popMaimu o ToBapax (yciyrax)
MpU TIPOJAKE TOBAPOB (BHIMIOTHEHHH Pa0OT, OKAa3aHWU YCIYT), YCTAHABIMBACT MpaBa MOTpeOUTENcH Ha
proOpeTeHne TOBapoB (paboT, yCIHyr) HaAJIeKallero KadecTBa W OE30MACHBIX [UIsl KHU3HH, 370POBBS,
MMYIIECTBA MOTPEOUTENCH U OKPYKAIOIIEH cpeibl, MmoyueHue nHopManuu o ToBapax (paboTtax, yciayrax) u
00 HMX W3rOTOBUTENSAX (HMCIIONHUTEINSAX, MPOJAABIAX), O BIAJACIbIaX arperaropoB HWHGOPMAIUM O TOBapax
(yciyrax), mpocBelleHue, TOCYAapCTBEHHYIO M OOIECTBEHHYIO 3allUTy WX WHTEPECOB, a TaKXkKe ONpeaesseT
MCXaHHU3M peajlu3allii 3THUX IIpaB.

OcHOBHBIE TMOHATHSA, UCIIOJIb3YEMBIC B HACTOALICM 3akoHe:

noTpeouTenb - rpakIaHnH, KMEIOINH HaMepEHHe 3aKa3aTh WM IPHOOpECTH OO 3aKa3bIBAOIIHIA,
MIPUOOPETAIONINI WM HCIIOIB3YIONTHUH TOBaphl (paOOTHI, YCIyTH) WCKIIOYNATEIHHO IS JTHMYHBIX, CEMECHHBIX,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JOMalITHUX U UHBIX HYX/, HC CBA3aHHBLIX C OCYHICCTBIICHUEM HpeI[HpHHHMaTeHLCKOﬁ JCATCIIBPHOCTH,

U3roTOBUTENb - OpraHuW3aiisd HE3aBUCHMO OT €€ OpraHW3allnOHHO-TIPaBOBOW (OPMBI, a TakkKe
WHIABUTYTBHBIN TIpeITpUHIMATEINb, TTPOU3BOIAIINE TOBAPHI IS PEATU3aAINH ITOTPEOUTEIISIM;

UCMOJIHUTESIb - OpraHM3allsi HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPaBOBOH (OPMEI, a TakKke
HH,E[PIBPI,Z[yaJ'ILHBIﬁ MpEeANTPUHUMATEIIb, BBIITOJIHAONINEG pa6OTLI WA OKa3bIBAOUMINUE YCIYTU HOTpSGHTCJ’IHM 10
BO3ME3IHOMY JOT'OBOPY;,

npopaBey - opraHu3anus HCE3aBUCUMO OT €€ OpFaHHBaHHOHHO—HpaBOBOﬁ (bOpMBI, a TaKXKe
WHAWBUAYaIbHBIN IpeNpUHUMATENb, PEANTU3YIOIINE TOBAPHI MOTPEOUTEISIM MO JOTOBOPY KYIUIH-IPOJAKH;

a03ar1 celbMOM YTPaTUIT CUIy;

Hupopmayus 06 usmenenusx: Cm. mexcm ab3aya ce0bMo20

HeaocTaToKk ToBapa (paboTbl, YCNyru) - HECOOTBETCTBHE ToBapa (paboThbl, YCIyrH) WIH
00s13aTeNbHBIM TPeOOBaHUSIM, TIPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM WM TOPSIIKE (B TOM YHCIIE
HEBBIMOJIHCHUE TIPU TPOJAAXE WM KCIIOJIb30BAHUU OTACIBHBIX BHUJIOB TEXHHUYCCKU CIIOXKHBIX TOBApOB C
OpeaABApUTCIBHO YCTAHOBJICHHBIMU HpOTrpaMMaMu Ui 3JICKTPOHHBIX BBIYUCIIUTCIIBHBIX MallliH Tpe6OBaHI/II71,
YCTaHOBICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCIOBHAM J0roBopa (IIpU HX
OTCYTCTBUHU WJIN HCTIOJIHOTE YCJIOBI/Iﬁ O6I)I‘IHO MpEABABIIACMBIM TpeGOBaHI/ISIM), WK 1CJIAM, JJI1 KOTOPBIX TOBAp
(paboTa, yciayra) TaKoTo pojia OOBIYHO HCIIONB3YETCS, WIIA IEISIM, O KOTOPBIX MPOaaBer (MCIIOTHUTENb) ObLT
IIOCTaBJICH B M3BECTHOCTH MOTPEOWTENEM MU 3aKIIOUYEHHUH OTOBOPA, MM 00pasiy W (WiIH) OMUCAHHIO MPH
MIpoIaXKe TOBapa Mo 00pasiy u (WIIN) IO OIHUCAHUIO;

CYyWeCTBEHHbIA HeAoCTaToK ToBapa (paboTbl, YCNYru) - HEyCTPaHWUMBIH HEJOCTATOK HJIH
HEZIOCTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOJIOB HIIM 3aTpPaT BPEMEHH, WIIH
BBISIBJSIETCST  HEOJHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €r0 YCTPaHEHWs, WJIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (pabOThl, YCIYTH) IS KU3HH,
3I0POBbsl, UMYIIECTBA MOTPEOUTENSI M OKPYXKAIOUIeH cpelnbl MPH OOBIYHBIX YCIOBUSX €ro HCIOIb30BaHUS,
XpaHEHUs], TPAHCTIOPTUPOBKU M YTUIIM3AIUH, a TaKKe 0e30MacHOCTh Mpollecca BHIMOIHEHUS paboThl (OKa3aHUS
yCIyru);

yNOsIHOMOYEeHHasA U3rotoButernem (nNpogaBLOM) opraHusaums WU YNOJTHOMOYEHHbIN
N3roToBUTENEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHnMmaresnb (manee -
yNoNIHOMOY€eHHasa opraHusauus Unn ynonHOMOYeHHbIN UHAMBMAYaNbHbIN NpeanpuHUMaTesb)
- OpraHu3aIys, OCYIIECTBIIIONIAs ONPEEICHHYIO AeATeTbHOCTD, WM OpPraHU3aIlisl, CO3JaHHas Ha TEPPUTOPHUN
Poccuiickoii ®Depepanui  W3roToBHTENeM (TIPOAABIIOM), B TOM YHCJIE HWHOCTPAaHHBIM HM3TOTOBHUTEIIEM
(MHOCTpaHHBIM TIPOAABIIOM), BEHITIONHSIOIIAE OIpeAeTeHHble (YHKIMA Ha OCHOBAaHWU JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIOJHOMOYEHHBIE WM Ha TPHUHITHE W YJOBIETBOPEHHE TpeOOBaHHIA
rmoTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJUIekKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBIA TMpPEANPUHUMATENb,
3apEeruCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanny, BHITOIHSIOMNN ONpe/eieHHbIe (YHKIUN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABIOM), M VYIIOJHOMOYCHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHUE TPeOOBaHMMA
noTpeOuTeNIel B OTHOIIICHUN TOBapa HEHAJIeKAIIETO KauecTBa;

MMMOPTEpP - opraHu3anys He3aBUCHMO OT OPTaHU3AIMOHHO-IPAaBOBON ()OPMBI WIIM WHAWBUAYAITBHBIH
MpeIIpPHUHUMATENb, OCYIICCTBISIONINE UMIIOPT TOBapa JUis €ro MOCIEAYIONICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit enepannu;

Brnageney arperatopa uHcopmaumum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3aIHOHHO-TIPABOBOW (OPMBI JMOO WHIMBUIYaIbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaACIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUMUCIATENBHBIX MaIIHH
n (WIM) BiajgenplaMu caita W (MIIM) CTpaHWIBI caiiTa B WH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"UHTepHeT" M KOTOpBIE MPEAOCTABISAIOT TOTPEOUTEN0 B OTHOIICHWH ONpEIeNIeHHOro ToBapa (YCIIyrH)
BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMHTBCS C MPEUIOKEHHEM NpojaBla (UCIOTHHUTENA) O 3aKIOUYCHUH
JOTOBOpa KYIUIM-NPOJAKM TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyT), 3aKIIOYUTh C MPOAABLIOM
(McTioNHUTENEM) JTOTOBOP KYIUTU-TNPOJIAXKH (JOTOBOP BO3ME3THOTO OKAa3aHUS YCIYT), a TakKe IMPOU3BECTH
NpeABAPUTENBHYIO OIUIAaTy YKa3aHHOTO ToBapa (YCIIyrH) IMyTeM HaJIMYHBIX PacyeToB KO0 MmepeBojia AEHEKHBIX
CPEZACTB BJAJENbIly arperaropa B paMKax NMpHUMEHsIeMbIX (OpM Oe3HaTMYHBIX PAcUETOB B COOTBETCTBUU C
nyHkTom 3 ctatek 16.1 Hacrosiero 3akona u PegeparnbHblM 3akoHOM ot 27 utons 2011 roga N 161-03
"O HaMOHAIBHOU TIJIATEKHOM cucTeme'.

I'masa 1. O0mue moJ1o:KeHus
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CraTbs 1. IIpaBoBoe peryMpoBaHKe OTHOIIEHUH B 00IaCTH 3aIlIUTHI IIPaB MIOTPEONTENCH

I'APAHT: Cwm. SHUuknoneguu, MnO3vUMW BbICLUMX CYOOB W Jpyrde KOMMEHTapuu k cratbe |
HaCTOSIIEro 3aKkoHa

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3akoHOM om 21 oexabps 2004 . N 171-@3 nynxkm 1
U3JLOHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

1. OtHomeHuss B 00JacTH 3alIMTHI TpaB MOTpeOUTENel perynmupyroTcs [ pakaaHCKMM KOOeKCoM
Poccuiickoit denepannu, HacTOAMMM 3aKOHOM, APYTUMH (ellepalbHbIMU 3aKOHAMH (faliee - 3aKOHBI) H
MIPUHUMAEMBIMHU B COOTBETCTBHH C HOIMH WHBIMH HOPMAaTHBHBIMH ITPaBOBBIMH akTamu Poccuiickoit Depeparui.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 5 mas 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-®3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenbctBo Poccuiickoii ®Denepanuu He BOpaBe MOpydaTh (eAepaibHbIM — OpraHam
WCTIOTHUTENHHON BIACTH IPUHUMATD aKThI, COJIEpKaIIie HOPMBI O 3allUTe MIPaB MOTPEOUTENEH.

IIpaBurenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh I TOTPEOMTENsS ¥ TPOAABIA
(M3rOTOBHTENSI, WCMONHUTENS, YIIOJIHOMOYEHHOW OpraHW3aIlliil WU YIIOJHOMOYEHHOTO HWHIWBUIYaIBHOTO
MIpeMPUHAMATEIS, WMIIOPTEpa, BIAAENbIla arperaropa) Mpasuna, oOs3aTenbHbE TPH 3aKIIOYCHUHd H
WCTIOJTHEHHH ITyOJMYHBIX JOTOBOPOB (IOTOBOPOB PO3ZHUYHOW KYIUIH-TTPOAAXKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBINTOJIHEHUU paboT 1 00 OKa3aHUU YCIIYT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 .

Hngpopmayus 06 usmenenusx: Cm. mexem ab3aya mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexaops 2020 2. - ®edeparbHbIl 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit deneparun
IF'APAHT: CM. KOMMEHTapWUU K cTaThe 2 HACTOSIIETO 3aKOHa

1. Eciiu MexxyHapoaHbIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBJIEHBI HHBIE IIPABUIIA O 3aIIUTE
IpaB TMOTpeOUTENeH, YeM Te, KOTOpbIe NPEAyCMOTPEHBI HACTOSIIAM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKIYHAPOJHOTO JOTOBOPA.

2. PemieHusi MeXrocyJjapCcTBEHHBIX OPraHOB, NMPUHATHIE HA OCHOBAHUU IMOJOKEHUN MEXKIyHApOIHBIX
noroBopoB Poccuiickoit denepanid B WX HCTONKOBaHWHU, MpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Oenepanuu, He ToIekaT ucnoidHeHHO B Poccuiickoii ®denepanuun. Takoe MpOTHBOpEYHE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeesicHHOM (eiepalibHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTerneit Ha MPOCBEIEHUE B 0OJACTH 3aITUTHI TPaB MOTpeOuTENEi
I'APAHT: Cwm. KOMMEHTapUU K cTaThe 3 HACTOSIINEro 3aKOHa

Hndopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 wons 2021 2. - ®edeparibHbIl 3aKOH om 11 uions
2021 2. Ne 170-D3
Cwm. npedbidywyro pedakyuro

1. IlpaBo moTpeOuTenell Ha MPOCBELICHWE B OOJACTH 3aIUUTHI MpaB MOTpeOUTeNel odecrieunBaeTcs
MOCPEJCTBOM  BKJTIOYCHHS  COOTBETCTBYIOIIMX TpeboBanuit B  dpedeparibHble  rocygapCTBEHHbIE
obpasoBaTelnbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPAMMbI, a TaKKE MOCPEJCTBOM OpraHU3aIlHu
crcTeMbl HH(pOpMAaLUH MoTpeduTesnel 00 X MpaBax U 0 HEOOXOAMMBIX JIEHCTBUSIX TI0 3aIUTE ITUX MPaB.

Hupopmayus 06 usmenenusx: Cmamos 3 donoanena nynkmom 2 ¢ 1 uions 2021 2. - @edepasibHbll 3aKOH
om 11 urona 2021 2. Ne 170-D3

2. B nensax peanuzanuu npasa notrpeduTesieli Ha MPOCBEICHHE B 00JIACTH 3allUTHI TPaB MOTpeOUTENeH
OpraH roCyJIapCTBEHHOTO Ha/I30pa OCYLICCTBIISICT (POPMHUPOBAHHME M BEIICHHE OTKPHITOTO M OOIEIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JacTH 3allMThl MpaB NOTpeOHTENel, KadecTBa W
Oe3omacHocTH TOBapoB (paboT, yeiryT) B mopsiake, yctaHoBieHHOM [IpaButensctBoM Poccutickoit deneparun.

Cratbs 4. KayectBo TOBapa (pabOThI, YCITyTH)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: Cwm. SHUuknoneguu, nosvumMy BbICLUMX CYAOB u Jpyrde KOMMEHTapuW k cratbe 4
HaCTOSIIEro 3aKoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (MCcnonHUTENL) 00s3aH mepeaath NOTPEObUTENO ToBap (BBHIMOIHUTE paboTy, OKa3aTh
yCIIyTy), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

Undopmanus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 ¢ nynxm 2
6HeCeHbl UzMeHeHus, 8CMynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie ous 0guyuaibHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCYyTCTBMHM B IIOTOBOPE YCJIOBHH O KadecTBe TOBapa (paboOThl, YCIyTH) IpOaaBeI]
(ucnomauTeNnh) o00sM3aH  Tepedarh MOTPeOWTENI0 ToBap  (BBIMIOJIHUTHE PabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOIIMH OOBIYHO TPEIBSBIAEMBIM TPEOOBAaHMSAM M TPHUTOAHBIA IS IeJel, AT KOTOPBIX TOBap
(pabora, yciryra) Takoro poaa 0ObI9HO UCIIONB3YETCH.

3. Ecom mpopaBen (MCIOMHWTENb) NMpPU 3aKIIOYEHUH JIOTOBOpA OBUI IOCTAaBIEH IMOTPEOUTENIEM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPUOOpeTeHHs ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOIaBell
(ucnonmHMTENB) 0053aH TIepenaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTE paboTy, OKa3aTh yCIyry), IPUTOIHBIN I
HCTIONB30BaHMS B COOTBETCTBUU C ATUMH LIEISAMHU.

4. Ipu nponaxe ToBapa Mo 06pasLy u (WiIM) ONMUCAHHIO MpojaBel 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ily U (M) OIUCAHUIO.

IF'APAHT: OO OTBETCTBEHHOCTH 3a TPOJAaXy TOBAapPOB, HE COOTBETCTBYIONIMX OOpasliaM IO KadyecTBY,
KOMIUIEKTHOCTH WM yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 gexadpst 2001 r. N 195-03

Hngopmayus 06 usmenenusx: Ilynkm 4.1 usmenen ¢ 1 cenmsaops 2025 2. - @edeparibHbIl 3aKOH om 24
uronss 2025 2. Ne 156-@3
Cwm. npedbidywyro pedakyuro

I'APAHT: K HopMaTWBHBIM IPaBOBBIM aKTaM, YCTAaHABIMBAIOIIMUM OOs3aTelbHbIE TPeOOBaHUI U
IIPELYCMOTPEHHBIM YHKTOM 4.1 crathu 4 Hacroswmero 3akona (B penakuuu PegepanbHoOro 3akoHa or 14
utons 2022 1. Ne 266-®3), He NPUMEHSOTCA monoxenus YactTen 1 u 4 ctatbn 3 denepanbHOTO 3aKOHA OT
31 uroms 2020 r. N 247-®3

4.1. Ilpu mnpomaxke OTHENBHBIX BUAOB TEXHUUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIBHO
YCTAHOBJICHHBIMU HPOTpaMMaMU JUIsl SIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH MOTPeOUTEN0 oOecreunBaeTCs
BO3MOYKHOCTh HCIOJb30BaTh OTJCJIbHBIE BHIBl TEXHHYECKH CJIOXKHBIX TOBApOB C MpEIBapUTEIHHO
YCTAaHOBJIEHHBIMHU TPOTPaMMaMHU JUISI 3JIEKTPOHHBIX BBIUMCIHUTENBHBIX MAIUH, CTpAaHAMH MPOHCXOXKICHUS
KOTOpBIX sBisitoTcsl Pocculickas denepanys win Ipyrue rocy1apcTBa - 4ieHbl EBpa3suilckoro 3KOHOMHUYECKOI0
coro3a. [lepeyeHb oTnenbHBIX BUIOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBapoB, MOPSAOK COCTABICHUS W
BEIECHUA [EPEYHS MHporpaMMm sl 3JIEKTPOHHBIX BBIYACIUTENBHBIX MAIIWH, CTPAHAMH IPOUCXOXKICHUA
KOTOpBIX sBisitoTCs Poccuiickas denepanust wim Ipyrue rocy1apcTBa - WieHbl EBpa3uilckoro 53KOHOMHYECKOIO
COF03a ¥ KOTOPBIE JOJDKHBI OBITH MPEIBAPUTENHHO YCTAHOBICHBI, H NMOPALOK X MPEABAPUTEIFHON YCTAaHOBKH,
BKJIFOUasi TpeOOBaHUs K GYHKIIMOHUPOBAHHIO, onpeaensitorcs [IpaButensctBom Poccuiickoii denepariu.

I'APAHT: Ao63amn Bropoii mynkra 4.1 Bctynaet B cuny c 1 uroms 2021 r.

[IpenBapurenbHO YCTaHOBICHHBIE IPOTPAMMBI Uil BJICKTPOHHBIX BBIYMCIUTENIBHBIX MAIlUH,
HCIONb3yeMble IOTpeOUTeNeM Ha OTAEIBHBIX BUAAX TEXHUYECKH CIIOXKHBIX TOBApOB JUIS JOCTyNa K
nHpopMarM Ha caiitax B HH(DOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOH cetn "HHTepHeT", HOJKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI O€3 JOMOJHHUTEIBHBIX HACTPOCK (IO YMOJIYaHHUIO) MOWCKOBOW
CUCTEMbI, CTpaHOW MPOUCXOXKIAEHUSI KoTopol siBisiercss Poccuiickas denepanus uian gpyrue rocyaapcrsa -
wieHsl EBpa3uilckoro 3KOHOMHYECKOrO CO03a, B MOpsaKe, ycraHoBieHHOM IlpaBurensctBom Poccuiickoit
Oenepannu. TpeboBaHUS K yKa3aHHOW MOWCKOBOM CHCTEME U TMOPSIOK €€ ONpENeNeHHs YCTaHABIUBAIOTCS
IIpaBurensctBOM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI JJISi  AJIEKTPOHHBIX BBIUMCIMTENBHBIX MAIIHH,
WCTONIb3yeMbIe MOTPeOUTENeM Ha OTIENBHBIX BUAAX TEXHUYECKU CIIOXHBIX TOBApOB, JOJDKHBI B TOM 4YHCIC
BKJIIOYaTh MHOTO(YHKIMOHATIBHBIA CcepBUC oOMeHa WH(pOpMAIHel, a TaKkKe MPOorpaMMy Ui 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlUH, KOTOpas MpeJHa3HauYeHa AJs MOHMCKa, IPOCMOTpa M MPHOOPETEHUs IPOrpaMM UL
JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIWH, NPUMEHSEMbIX HOTPEOMTENIIMH C HCIOJIb30BAHHEM TEXHUYECKH
CJIO’KHBIX TOBApOB (Jlajiee - €ANHBINA MarasuH MPUIOKEHHUH), 1 (PyHKINOHUPOBaHNWE KOTOPOH OCYIIECTBIISIETCS C
y4eTOM OCHOBHbIX TMPUHLMUMOB, yTBEP)KOAeMBIX (enepaibHbIM OPraHOM HCIIOJHHUTENBHOW —BIAcTH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OCYIIECTBISIFOIUM ~ (QYHKIIMKM 1O  BBIPAa0OTKE W pealu3aliid  TOCYAapCTBEHHOM  TMOJUTHKUA |
HOPMaTHUBHO-TIPABOBOMY DPETyJIUpOBaHUI0 B chepe HHPOPMANMOHHBIX TeXHONOTHH. DenepanbHBIA Opran
WCTIONTHUTENFHOW BJIACTH, OCYIIECTBISIONMKA (YHKIMM TIO BHIPAOOTKE W peaju3aliiii TOCyIapCTBEHHOW
MOJIMTUKA W HOPMAaTHBHO-TIPABOBOMY PpETYJIHPOBaHHIO B cdepe WH(POPMAIMOHHBIX TEXHOJOTHHA, TaKKe
yTBEpKIaeT MepevYeHb mporpaMM [Uisl 3JEKTPOHHBIX BBIUMCIUTENBHBIX MAIWH, Pa3MENIaeMbIX B €IUHOM
MarasuHe MPIIOKEHUH B 00s13aTeTbHOM TIOPSIIKE.

TF'APAHT: Cosganue u  (QYHKIUMOHMPOBAaHME €IUMHOIO MarasuHa IpuioxkeHudl obecnevymBaloTcA
onpeneileHubpIM pemreaneM IIpaBurenscrBa P® BrmamensumeM caiita u (WIM) CTPAHUILI CaliTa B CETH
"Unrepuer", u (rin) HHOOPMAIMOHHON CHCTEMBI, M (MJIM) IPOrPaMMBI IS SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAalIlliH, KOTOpbIE IIPpeIHa3HaYeHbl U (MJIM) MCIIOIL3YIOTCS MX IOJIH30BATEIIMU ISl IIPEAOCTABIEHNS U (HIIH)
pacIpoCTpaHEHHUs OCPEACTBOM CO3JaHHbBIX UMH IIEPCOHAIBHBIX CTPAHUII HH(MOPMAIIMU HA TOCYIapCTBEHHOM
si3pIKe P®D, rocymapCcTBEHHBIX SI3BIKaX PeCIyO0auK B cocTaBe P® miau MHBIX g3bIKax HapoaoB P®D, Ha KOTOPHIX
MOJKET PACIIPOCTPAHATHCS pEKIaMa, HallpaBiIeHHAs Ha IPUBJIEYEHNE BHUMAHUS IOTPEOUTEIEH, HAXOMAIINXCS
Ha TeppuTopuu PD, u 10CTyn K KOTOPBIM B TOM YHCJIE OCYIISCTBISETCS C MCIOJIb30BAaHUEM IIPEABAPUTEIILHO
YCTAHOBJICHHBIX Ha OTHEJIbHbIE TEXHUYECKH CIIOKHBIE TOBAapbl MpPOrpaMM JJid  3JIEKTPOHHBIX
BBIYHMCJIMTEILHBIX MaIIuH

Hupopmayus 06 usmenenusx: Cmamos 4 oononnena nynkmom 4.2 ¢ 1 cenmsbpsa 2025 2. - @edeparsibHbIl
3aKoH om 7 utona 2025 2. Ne [94-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BUAOB TEXHUYECKH CIIOXKHBIX TOBapoB C
MIPEIBAPUTEIHHO YCTAaHOBJICHHBIMH IPOrpaMMaMH JUIsl 3JIEKTPOHHBIX BBIYMCIHTENbHBIX MAIWH, BKIIOYas
€IMHBII MarasuH MPHIOKEHUH, 00eCIeYnBaeTCsl OTCYTCTBUE CIEAYIONINX YCIOBUM:

1) mpuBOASMIIMX K OrPAaHWYEHHIO BO3MOXKHOCTH TMpHOOpeTeHHs (YCTAaHOBKH) TMPOTpaMM st
JIEKTPOHHBIX BBIYHUCINTEIBHBIX MAIIMH C UCIOJIb30BAHHEM €IMHOI0 Mara3uHa MpHIOXKEeHUH;

2) [OpUBOIAIIMX K OrPAaHWYCHUIO MM HEBO3MOXKHOCTH HCIOJIb30BaHMA  (YHKIHMOHAJIBHBIX
BO3MOXHOCTEH IpPEIBAaPUTENFHO YCTAaHOBJICHHBIX B COOTBETCTBHU C IIOJIOKCHMSMH HACTOSIIEH CTaThH
MIpOTrpaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAIIMH, BKJIIOYas €IWHBIA MarasuH NPHIOXKEHUH, a Takxke
MIPOTPaMM ISl SJIEKTPOHHBIX BBIYMCIUTENLHBIX MAIINH, TPHOOPETEHHBIX (YCTAHOBJIECHHBIX) C UCIIOIb30BAHUEM
€IMHOTO Mara3uHa MPUJIOXKEHUH (B TOM YHUCIIE YCIOBHMA, OTpaHUUMBAIOIINX [TOUCK, OOHOBJICHHE POTPaMM IS
9NEKTPOHHBIX BBIYUCIUTENBHBIX MAIIWH, YIpaBlIeHHE HMX HACTPOWKaMH, oOeclieueHHE B3aUMOACUCTBHS C
MOTPEeOUTENAMH, HaTpaBICHHE UM YyBEJOMIICHHUH, YCIOBHH, NpeIyCMaTPUBAIOIIUX NPUMEHEHHE OCOOBIX
TpeOoBaHM K (JOPMHPOBAHUIO 1IEH HA YCIIYTH, OKa3bIBaeMble B paMKax €IUHOTO MarasuHa MPHJIOKCHUH HIIH
OpU  WCIOJB30BAHUM  MPOTPaMM  JUISL  DJIEKTPOHHBIX — BBIYMCIUTENBHBIX  MAIlMH, MPHOOPETEHHBIX
(YyCTaHOBNIEHHBIX) C HCIOJH30BAHWEM EAMHOTO MarasvHa MPHUJIOKEHHH, JH00 MPUBOAALINX K OTPaHHYEHHUIO
(hyHKIIMOHANBHBIX BO3MOXKHOCTEH TEXHMYECKH CJIOKHOTO TOBapa TMPH HCIOIB30BAHUH IMPOTPaMMBI IS
JIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIIUH);

3) mpuBOAAIIMX K OIPAaHUYEHUIO CHOCOOOB OIUIATHI C HCIOJB30BAaHMEM E€IMHOTO MarasuHa
NPUIOKEHUH Tpu npuoOpeTeHWH (YCTaHOBKE) M WCHOJB30BAHMM MPOrpamMM JUISL  BJIEKTPOHHBIX
BBIYUCIUTEIbHBIX MALIHH.

Hupopmayus 06 usmenenusx: Cmamos 4 oononnena nynkmom 4.3 ¢ 1 mapma 2027 2. - ®edeparibHbIl

3aKoH om 26 uions 2026 2. Ne 210-D3
Cwm. b6ydywiyto pedakyuro

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynxkm 5 énecerol
UsMeHeHUs.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Eciim 3aKOHaMV Wi B YCTAaHOBJICHHOM MU TIOPSAKE MPETyCMOTPEHBI 00s3aTeIbHbIC TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTENh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BBITOIHUTH padoTYy,
0Ka3aTh YCIIyTy), COOTBETCTBYIOLINIA 3TUM TPeOOBAHUSM.

Cratbsa 5. TlpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHUTENS, MPOJABIA) B 00IACTH yCTAHOBICHUS
CpOKa CIy»OBbI, CpOKa TOJHOCTH ToBapa (paboThl), a TaKKe TapaHTHIHOTO CPOKa Ha TOBap

(paboty)

I'APAHT: Cwm. SQHUMKNONEOUU u apyrue KOMMEHTAPUN K CTaThe 5 HACTOSAIIEro 3aKoHa
CwMm. cxemy "Cpok rognocty. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6Hecenbl USMEHCHUS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. Ha Tomap (paboTry), mpemHa3HAYCHHBIA IS UIMTCIHHOTO HWCIIONB30BAHUSA, W3rOTOBUTESb
(MCTIONTHHUTENb) BIPaBE YCTAHABIUBATH CPOK CIYXObl - mepHoa, B TEUCHHE KOTOPOTO H3TOTOBHUTEINb
(ucrionmHUTENB) 00s13yeTcss oOecreynBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONB30BAaHUSA TOBapa (paboThl) IO
HA3HAYCHHIO M HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIC HEIOCTATKM Ha OCHOBaHHUHM MyHKTa 6 ctatbn 19 u
nyHkTa 6 ctaTbk 29 Hacrosiero 3akoHa.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. UzrotoBuTens (MCIIONHUTENB) 00s13aH YCTaHABIUBATH CPOK CIYKOBI TOBapa (paboThl) AIUTEITHHOTO
MOJIb30BaHUs, B TOM YHCJIE KOMIUICKTYIOIIMX M3ACIMN (AeTanei, y3/10B, arperaroB), KOTOpbIe 10 UCTEYCHUH
OTIPEJENICHHOTO MEPUO0JIa MOTYT MPEACTABIATE ONACHOCTH JAJIS KU3HH, 3J0POBbS TOTPEOUTENS, IPUYHHATE BPEX
€ro UMYLIECTBY WIIM OKPYKaloLIel cpene.

Hngopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. Cpok ciyx0Obl TOBapa (pabOThl) MOXET HWCUMCISATHCS CAVMHHUIIAMU BPEMEHHU, a TaKXKe WHBIMHU
CJAMHUIIAMU U3MEpeHHsl (KWIOMETpaMHu, METpaMW M TPOYMMHU CIWHUIIAMH U3MEPCHUS HCXOIsS U3
(hyHKITMOHAIBHOTO Ha3HaYeHUsI TOBapa (pe3yyibraTa padoThl)).

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKoOHOM om 21 oexabps 2004 2. N 171-®3 ¢ nynkm 4
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

4. Ha mpomykTbl MUTaHUS, MapPrOMEPHO-KOCMETUYECKUE TOBApPbI, MEAMKAMEHTHI, TOBAPHl OBITOBOM
XUMHH W WHbIE MONOOHBIE TOBaphl (pabOThI) HM3TOTOBUTENH (WMCIIONHUTENH) 00s3aH YCTaHABIMBATh CPOK
TOJTHOCTH - TIEPHUOJ, TI0 UCTEYEHUH KOTOPOro ToBap (paboTa) cunTaeTcs HEMPUTOAHBIM ISl HCIOIB30BAHUS IO
Ha3HAYCHHUIO.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

5. Ilpomaxka ToBapa (BBIMONHEHHE PAaOOTHI) IO UCTEUSHUH YCTAHOBJICHHOTO CPOKa TOJHOCTH, a TAKKe
TOBapa (BBITIOTHEHNE paboThl), Ha KOTOPHIH JOKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE yCTAaHOBIIEH,
3anpeLjaeTc4.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. M3roroButeinb (MCIOMHKUTEL) BIIPaBE yCTAHABIUBATL Ha TOBap (paboTy) rapaHTUWHBLIA CPOK -
Ieproj, B TEUYCHHE KOTOpOro B ciydae OOHapykeHus B ToBape (paboTe) HemocTaTka H3TOTOBUTEINb
(MCTIONHUTENB), TpPOJaBell, YIOJIHOMOYCHHAs OpTraHM3alds WIA YIOJHOMOYCHHBIH WHIMBHIYJTbHBINA
MIpeIPUHUMATEIh, HMIIOPTEP 005A3aHbI yIOBJICTBOPUTH TPEOOBaHMSI MOTPEOUTEIIS, YCTAHOBICHHBIE CTATbAMM
18 u 29 Hacrosiiero 3akoHa.

HzrotroBuTelns BpaBe MPUHSITH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, O0OHAPYKEHHBIX 110
UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JOMOJIHUTEIBHOE 0053aTeIILCTRO).

CopeprkaHue JOMOJHUTEILHOTO 00s13aTe/IbCTBA U3TOTOBUTEIS, CPOK JCUCTBHUS TAKOTO 00513aTe/IbCTBA U
MOPSIIOK OCYIIECTBICHHS MMOTPEOUTEIIEM ITPAB 110 TAKOMY 00S13aTEILCTBY ONPEACIISIOTCS U3TOTOBUTEIIEM.

Hndopmayus 06 usmenenusx: @edeparbHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®3 ¢ nynkm 7
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

7. IlponmaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CJIM OH HE YCTaHOBJICH
HA3TOTOBUTEIIEM.

[Ipomaen BopaBe HPUHATH O0S3aTENBCTBO B OTHOLIEHHWH HEJOCTAaTKOB TOBapa, OOHApPY>KCHHBIX IO
HCTEYEHUH TapaHTUHHOIO CPOKA, YCTAHOBJICHHOTO U3rOTOBUTEIEM (JIOTIOJTHUTEIBHOE 0053aTEIbCTRO).

ConepxaHue IONOJIHUTENBHOIO 0053aTeNbCTBAa MPOAABLA, CPOK ACHCTBHS TaKOTO 0O0S3aTENbCTBA U
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TIOPSIIOK OCYIIECTBICHUSI TOTPEOUTENIEM TIpaB MO TaKOMY 00S3aTE€IbCTBY OMPEACISIOTCS JTOTOBOPOM MEKIY
MTOTPEOUTEIEM H TIPOIABIIOM.

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 cmamvs 5
oononnena nyHKkmom 8

8. Uzrorosurens (poAaselr) HECET OTBETCTBEHHOCTh 32 HEOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
CpOKa JIEHCTBHS TOTIONHUTEIBHOTO 0053aTeNIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HaCTOAIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ,I[efICTBPIﬂ JOITIOJTHUTCIIBHOT'O 00s13aTeNILCTBA - B COOTBETCTBHHU C
NMyHKTOM 5 cTtatbk 19 HacTosIero 3akoHa.

Hupopmayus 06 usmenenusx: Cmamos 6 usmenena ¢ 1 mapma 2027 2. - @edeparibHbIl 3aKoH om 26
uronst 2026 2. Ne 266-D3
Cwm. 6ydywiyto pedakyuro

CtratbAa 6. OO0sS3aHHOCTP HW3TOTOBHTENST OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

TFAPAHT: Cwm. O3Humknoneauu, nosvumm BbICWIMX CYyOOB W Apyrue KOMMEHTapuu k cratbe 6
HaACTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIb30BAHUS TOBapa B TEUCHHE €r0 CpPOKa
ciryObL. [{71st 3TOM 1Ienn M3roTOBUTENb O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINIYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOciyxuBaHusd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIES
CHSTHSI €r0 C MPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObI TOBapa, a MpPU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

I'APAHT: Cwm. SHuUuknoneguu, nosvuMyM BbICLUMX CYOOB u JApyrde KOMMEHTapuW Kk cratbe 7
HaCTOSIIEro 3aKoHa
Cwum. cxeMmy "besomacHocTh TOBapa"

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-®3 ¢ nynxkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI ToBap (padoTa, yciyra) mpu OOBIYHBIX YCIOBHSX €T
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H yTWIM3AaUMK ObUT Oe3omaceH JUis >KH3HHU, 3/I0POBbBS
MOTPEeOUTENs, OKpPYXKAIoIIel cpelbl, a TakKe He NMPUYHHSII BpEel WUMYIIeCTBY mnorpeburens. TpeOoBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (padoThl, YCIIyTH) AJIS )KU3HU U 3JI0POBbS MMOTPEOUTEINS,
OKpY’Karolleill cpelbl, a TaKKe NPEAOTBPALCHUE IPUYMHEHUS BPEAa HUMYIIECTBY IOTPEOMTENS, SIBISIOTCS
00s13aTEeTIbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJICHHOM UM IIOPSIZIKE.

2. UsroroButens (MCHoNHUTENH) 00s3aH oOecrieunBaTh O€30MAaCHOCTH TOBapa (pabOTHI) B TEUCHHE
YCTAHOBJIEHHOT'O CPOKa CITy>KOBbI MJIM CpPOKa FOJHOCTHU ToBapa (paboThl).

Ecnu B cootrBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIIOJHHUTEINb) HE
yCTaHOBMJI Ha TOBap (paboTy) CpoOK CIIyKOBI, OH 00s13aH 00ecneynTh 0e30MacHOCTh ToBapa (paboThl) B TEUECHHE
JECSATH JIET CO JHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH >KU3HH, 3I0POBBIO MJIM MMYILIECTBY HMOTPEOMTENs BCJIEACTBHE HEoOeCreueHHs
6e3omacHocTH ToBapa (paboThI), TOAJICIKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosiiero 3akoHa.

3. Ecim uist 6e30macHOTO UCTIONIL30BaHus ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIelHalbHble NpaBWwia (Jajlee - TpaBWia), HW3TOTOBUTEIb
(ucrionHUTENDB) 00s3aH yKa3aTh 3T IPaBUjIa B CONPOBOIUTENBHON JOKYMEHTAIIMU Ha TOBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOM MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTEINb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. Ecnn Ha TOBapbl (paboThl, yCIyru) 3aKOHOM WJIM B YCTAHOBIEHHOM WM IOPSIKE yCTaHOBIICHBI
o0s;3aTenbHBIE TpeOOBaHUS, oOecreunBaIIMe WX O€30MacHOCTh IS JKWU3HHW, 3I0pPOBbA MOTPEOUTEINS,
OKpY>KaroIel Cpe/bl U MpeloTBpalleHre MPUYUHEHHS Bpea UMYIIECTBY TOTPEOUTENs, COOTBETCTBHE TOBapOB
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(pabot, ycmyr) yKazaHHBIM TpPEeOOBAaHUSM TIOMUICKUT OOS3aTEILHOMY IIOATBEPXKACHUIO B MOPAOKE,
MPEeIyCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMHU aKTaMH.

I'APAHT: Cornacao PegepanbHomMy 3akoHy ot 27 nekadpst 2002 r. N 184-D3 00bekTOM 00s3aTEIBLHON
cepTU(UKALUA MOXKET OBITh TOJIBKO IPOLYKIMSA, BBIIYCKaeMas B OOpallleHHe Ha TEPPUTOPUHA PoccHiCKOU
®deneparnuu. Cm. VMIHpopmavumnoHHoe nucbmo INoccrangapra P® ot 11 uromnst 2003 r. N BK-110-28/2522

He momyckaercst mpomaka ToBapa (BBITIOJTHEHNE pa0OTHI, OKA3aHHUE YCIyTH), B TOM YHCIIC HMIIOPTHOTO
ToBapa (paboTel, yciyru), 0Oe3 wuHpopMmarmuu 00 00S3aTEIHPHOM MOATBEPKICHHH €Tr0 COOTBETCTBHUS
TpeOOBaHUSM, YKa3aHHBIM B MYHKTE 1 HacTOsIIEH CTAaThH.

Hupopmayus 06 usmenenusx: Cmamos 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - ®edeparibHbIl
3aKOH om 5 dexabps 2022 2. Ne 478-D3

4.1. He momyckaeTcs ipojaka ToBapa, B TOM YHCJIE IMIIOPTHOTO TOBapa, CoAep KaIiero HHMOpMaIHIo,
3a pacIpOCTPaHEHHE KOTOPOH MPEyCMOTPEHA aIMUHUCTPATUBHAS HJIH YTOJIOBHASI OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: ®DedepasibHbiM 3aKOHOM om 18 wions 2011 2. N 242-®D3 ¢ nynkm 5
8HeceHbl uzmMeHenus, eCmynarouwiue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

5. Ecniu ycTaHOBIIEHO, UTO MpH COOMIOACHUN TOTPEeONTENIeM YCTaHOBIECHHBIX MPABIII UCIIOIH30BAHUSA,
XpaHEeHUs] WIH TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYMHSAET WIA MOXET NPUYMHUTH BpEA JKHU3HH,
3I0pPOBBI0 U WMYIIECTBY IOTPEOUTENs, OKpYXarolied cpene, U3roTOBUTENb (MCMOSHUTESb, NPOAaBELL)
00s13aH He3aMe UIUTENBHO IPUOCTAHOBUTH €TO MPOU3BOJICTBO (PeaTM3aIiio) 10 YCTPAHEHUs IIPUYUH Bpela, a B
HEOOXOIMMBIX CITyYasiX MPUHSATH MEPBI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

Ecnu mpuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATH TaKOW
toBap (paboty, yciayry) ¢ mnpou3BoicTBa. [Ipy HEBBIMOJHEHHH W3TOTOBHUTENEM (HMCIOJHUTEICM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIHN (pe/iepaabHblii OPraH UCIOIHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKoro ToBapa (pPaboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIs Wik ToTpeduTeel B NOPSAKe
, YCTAaHOBJICHHOM 3aKOHOZaTeNbcTBOM Poccuiickoit denepanuu.

YObITKN, TPUYHHEHHBIE TOTPEOHUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3rOTOBHTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hupopmayus 06 usmenenusx: Cm. mexem ryHKma 6

CraTtbsa 8. IlpaBo morpeburesns Ha HMHGOpMAIHMIO 00 WU3rOTOBUTENE (HCIIOIHHUTENE, TPOIABIE) H O
ToBapax (paborax, ycimyrax)

TF'APAHT: Cwm. SHUmknoneguu, MnO3MUMW BbICLUMX CYOOB W JIpyrde KOMMEHTapuu Kk cratbe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase MOTPeOOBATH MPEIOCTABIEHHS HEOOXOAUMON M TOCTOBEPHOM NHPOPMALIMK
00 wm3rotoButenie (KCIOJHUTENE, MPOABIE), PEXNME ero paboTbl U peann3yeMbix UM ToBapax (paborax,
yCIryrax).
Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepasibHbll 3aKOH om 24 uions
2025 2. Ne 168-D3
Cwm. npedbidywyto pedakyuro

2. VkazaHHas B NyHKTe 1 HacTosmied ctatbu WHGOpPMANUS B HAMNAAHOM M JOCTYHHOHM (opme
JOBOIUTCA [0 CBEACHHUs NOTpeOWTeNell NpH 3aKIIOYEHHH JOTOBOPOB KYIUIM-IPONAKU M JIOTOBOPOB O
BBIMOJIHEHUN PAa0OT (OKa3zaHMM YCIyr) cHoco0aMu, NPUHATBIMH B OTHENBHBIX cdepax oOCiTyKUBaHUS
noTrpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIBHO, IO YCMOTPEHHMIO H3TOTOBUTENS (MCIOIHUTENS,
MpojaBla), Ha TOCYAapCTBEHHBIX S3bIKAaX PeCyOIMK U UHBIX A3bIKax HaponoB Poccuiickoit @enepanun.

Hngopmayus 06 usmenenusx: Cmamoss 8 oonoanena nynkmom 3 ¢ 1 sausaps 2019 2. - ®edepasibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

3. YNONHOMOYECHHAsT OPraHW3allvs WX YIOJHOMOYCHHBIM WHIWUBUAYAIBHBIN MPEIIPUHAMATENh I10
TpeOOBaHHUIO TOTPEOUTENsT 00S3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYMH, BBITCKAIONIMX W3
3aKII0YEHHOTO UMH JIOTOBOPA C U3TOTOBUTEIIEM (TIPOIABIIOM).

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno c 1 ausaps 2019 o. - @edeparibHbIl 3aKOH om 29
urons 2018 2. N 250-D3
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Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 n3roropureie (MCIONHATENE, TIPOIABIIE, BIIAAEbIIE arperaropa)

I'APAHT: Cwm. OHUuknoneguu, no3vMUMM BbICLUMX CYOOB | JApyrde KOMMEHTapuW k cratbe 9
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen c 1 ausapsa 2019 2. - @edeparsibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cwm. npedbidywyto pedakyuro

1. WNarotoButens (UcCnonHutens, MNpoaaBel)) o0s3aH IOBECTH A0 CBEIACHUS IMOTPEOHTENs
(hmpMeHHOEe HauMEeHOBaHWE (HAUMEHOBAaHUE) CBOCH OpraHM3aIMH, MECTO €€ HaXOXKICHHs (aApec) W PexuM ee
paboTsl. [IpogaBel (MCIIOJHUTENE) Pa3MEIIacT YKa3aHHY0 UHOPMALMIO Ha BhIBECKE.

WzroroButens (MCHONHUTENb, MpPOAABEL) - WHAMBUAYAIbHBIH NpEeNNPUHUMATENb - JOJDKCH
MIPEJOCTaBUTh MOTpeOuTENnto HMHPOpPMAIMIO O TOCYJAapCTBEHHOM pPETHCTpaldd W HAaHMMEHOBAaHUH
3aperUCTPUPOBABIIETO €0 OpPraHa.

UzroroButens (mpoxaser) o0si3aH JOBECTH A0 CBEACHUs MOTpeOHTENs (UPMEHHOE HAaHMMEHOBaHHUE
(HauMeHOBaHKE), MECTO HaxXOXACHUsS (agpec) W PeXUM paboOTHl YNOJTHOMOYEHHOW OpraHW3allH WU
YHIOJIHOMOUYEHHOT'0 MHANBHUYaJIBHOTO IPEAIPUHUMATETIS.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 ansaps 2019 o. - @edeparibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnoiaHoMoueHHass OpraHu3anysl WJId YIOJHOMOYEHHBIH WHIMBUIYaJbHBIH NpeINpUHUMATENIb B
ciryyae oOpaiieHus] MoTpeOuTeNns 00s3aHbl JOBECTH A0 €ro CBEACHUS MHPOpPMaLUIo 0 cebe W U3rOTOBUTENC
(mponaBue) (pupmeHHOe HamMeHOBaHHME (HAaMMEHOBAaHHE), MECTO HaXOXKACHUS (agpec), pexuM paboThl,
rOCYJapCTBEHHBI PETUCTPAIMOHHBIA HOMEp 3alMCH O CO3JaHWU IOPUANYECKOro JHNa, (aMUInIo, HMS,
OTYEeCTBO (€CIM HWMeeTcsl), TOCYJNApCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3allicd O TOCYAapCTBEHHOM
peructpany  (HU3UYECKOTO JIMIA B KAa4eCTBE HHIAMBHUIYAILHOTO MpPEANPUHAMATENS). Y IIOTHOMOYCHHAS
OpraHu3ainys WM YIOJHOMOYCHHBIH WHIWUBHUYalIbHBIA NpENNPUHIMATENh BIPaBEe JOBECTH JIO CBEICHUS
nmoTpebuTened  mHbOpMamuiO O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "WHTepHeT", mMHpopManmuio 00 H3roToBUTENE (IIPOJABIIE)
ITOCPEACTBOM pa3MEIIeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HTepHeT"
CCBUIKM Ha CTPaHMIy caiTa W3roTOBUTENS (MpoAaBua) B WHGOPMALMOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UuTepHeT", copeprkallyo nHGOpMauo 00 U3roToBuTese (IpoaasIe).

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.2 ¢ 1 aneaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 urons 2018 2. N 250-D3

1.2. Bnanmenen arperatopa o00si3aH JIOBECTH IO CBEACHUS IMOTpedHTenei MHPOpManuoo o cede u
npojaBile (ucronHuTene) (hupMeHHOEe HaMMEHOBaHHE (HAMMEHOBAaHHWE), MECTO HaXOXJIEHUsS (aApec), pekuM
PpaboThI, TOCYNAPCTBEHHBIM PETUCTPAIMOHHBI HOMEpP 3alMCH O CO3JaHUU IOPUAWYECKOrO JUIA, (aMUIIHIO,
UMsI, OTYECTBO (€CIIM WMEETCsI), TOCYNapCTBEHHBIH PETUCTPALMOHHBI HOMEpP 3aliCH O TOCYJIapCTBEHHOM
peructpauvu (pU3MYECKOro JIMIa B Ka4eCTBE WHAWBUAYAIBLHOTO MPEANPUHUMATENS), a TaKKe 00 MMCEIOLNXCS
U3MEHEHUSX B YKazaHHOW wuH(opmanmu. Briagenen arperatopa IOBOAMT 10 CBEACHUS NOTpeOUTENei
uHpopMaIuio o cede W mpojasle (HCIONHHUTENE) MOCPEJACTBOM €€ pa3MelleHHss Ha CBOMX caiTe W (M)
CTpaHHIle caiiTa B MH(POPMALMOHHO-TEeJICKOMMYHHUKanoHHoi cetn "MHTtepHer". MHpopManuio o npojasie
(ucrionHMTENE) BIANENEl] arperaTopa BIpaBe JIOBECTH JI0 CBEICHHS MOTPEeOUTENeH MOCPEICTBOM pa3MeEIlCHUS
Ha CBOMX caiiTe W (WJIM) CTpaHHUIlE caiiTa B WMHGOPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT"
CCBUIKHM Ha CailT mpojaBia (MCHOTHHUTEN) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaIMOHHOI ceTn "MHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 oononnena nynkmom 1.3 ¢ 1 ansaps 2019 2. - ®edeparibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

1.3. [IpomaBen (MCTOTHUTENB) 0053aH MPEIOCTABUTH BIAACIBIY arperatopa M pa3MeCcTHUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "MHTepHer" (IpyM €ro HalW4duM) IOCTOBEPHYIO
uHpopMaIuio o cebe, ykazaHHywo B NMyHKTe 1.2 Hactosime#l crathu. B ciydae, ecni MMEIOTCS M3MCHEHUS B
Takoi MHpOpMaNnH, IpoaaBel (UCTIOTHATENb) 00s3aH B TeUEHHE OJHOTO pabodero JHs ¢ MOMEHTa BHECEHUS B
Hee M3MEHEHUI COOOIUTH BIAJENbIly arperaropa o0 3THX W3MEHEHHUSIX M Pa3MECTUTh UX Ha CBOEM CaliTe B
“H()OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cet "MHTepHer" (mpu ero Hammumu). Branemer; arperaropa
00s513aH BHECTH 3TH M3MEHEHHs B MH(QOPMAIMIO O MpojaBle (MCIOIHUTENIE) B TEUEHUE OJHOTO pabodero IHs,
€CITM pa3MellleHHe yKa3zaHHOM HH(OpMaluu OCYyILIEeCTBISETCS Ha caiiTe Blajesblia arperaropa u (Wid) ero
CTpaHHMlle caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTr "MHTepHeT".
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Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edeparibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.4. Bunagenerny arperatopa BIOpaBe 00€CHEYUTh BO3MOXHOCTh TPOXOXKICHHS  IMPOJABIIOM
(ucmonHUTENIEM), TOTpEOUTEIEM ayTEeHTU(UKALMU C HCIOJIb30BAHUEM CIMHOW OMOMETPUYECKOW CHUCTEMBI B
cooTBeTcTBHU cO CTaThen 10 denepanbHoro 3akona ot 29 nexadps 2022 roga N 572-03 "O0 ocyliecTBICHUN
uaeHTuUKay W (WId) ayTeHTHGUKANmuH (HU3UYECKUX JIMI C WCIOJIh30BaHUEM OMOMETPHUYECKUX
MEPCOHANIBHBIX [JAHHBIX, O BHECEHUM HM3MEHEHUU B OTAENIbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickon
depepauuy U NpU3HAHUM YTPATUBIIMMU CHJIy OTIENbHBIX IOJIOKEHUH 3aKOHOAATENbHBIX akToB Poccuiickoit
Oepepauun".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.5 ¢ 1 mapma 2026 2. - ®edeparibHbIl
3aKoH om I anpens 2025 2. No 41-D3

1.5. Bmamenern arperatopa 00s3aH OCYIIECTBIIATh UACHTH(PHUKAIINIO C MCIIOIB30BaHUEM (eaepaabHOM
rocynapctBeHHol uH(opMarnmoHHo# cuctembl "ExuHas cuctemMa uaeHTH(GUKAIMM W ayTCHTH(QHUKAIUU B
HHPPACTPYKTYype, obecreunBaromieil nHPOPMAIMOHHO-TEXHOJIOTHUECKOE B3aUMOICHCTBHE MH(POPMAIMOHHBIX
CUCTEM, HCIIONIb3YEMBIX JUIS TPEJOCTaBICHUS TOCYAAPCTBEHHBIX M MYHHIIUIAIBHBIX YCIYT B 3JEKTPOHHOU
dhopme" (manee - eauHas cucteMa WACHTH()UKAIIMY ¥ ayTCHTU(DUKAIIUN) U3BIBUBIINX JKEIaHUE MMPOUTHU TaAKYIO
UICHTU(DUKAIIAIO U UMEIOIIUX HAMEPEHUE Pa3MECTUTh MPEJIOKEHUE O 3aKIIOUESHUH JIOTOBOPa KYILTU-TIPOIAXKH
TOBapa (I0roBopa BO3ME3IHOT0 OKa3aHUs YCIYT) POCCHHCKUX IOPUINYCCKUX JIUI U (PU3UUSCKUX JTHII.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - @edeparsibHbIl
3aKoH om [ anpensa 2025 2. Ne 41-D3

1.6. Brnazmenen arperaropa o0si3aH JOBECTH A0 CBEACHUs MOTpeOuTeNnei nHGOPMaLUIO O IPOXOKICHAN
WACHTU(QHUKALUN JIMIOM, HMMEIOIIMM HaMEpeHHE pa3MECTUTh MNPeUIOKEHHE O 3aKIIUeHHH J0roBopa
KyIUIM-IIPOJIaXKK TOBapa (AOroBOpa BO3ME3JHOIO OKa3aHUs YCIYTr), C HUCIOJb30BAHUEM €IUHOU CUCTEMBI
uaeHTHQUKANA ¥ ayTeHTU(HUKAIMK [TOCPEIICTBOM Pa3MELIeHUs] yKa3aHHOW MH(opMaluy Ha CBOHMX caiite H
(nnn) cTpaHulie caiita B THPOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH "UHTepHeT".

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 16 oxmsbps 2006 2. N 160-@3 nynkm 2
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

2. Ecmum BUA [NEATETHRHOCTH, OCYIICCTBIISEMBIM HW3TOTOBHUTENEM (MCIOTHUTEIEM, IPOJABIIOM),
NOMJIC)KUT JIMICH3UPOBAHHUIO H (I/UII/I) HCIIOJIHUTEIbL MMECT TOCYAAPCTBCHHYIO AKKPEAWUTAILIUIO, OO CBCIACHUA
noTpeduTeNns NODKHAa OBITh IOBeneHa HHpOpManus O BHUIE AEATEIBHOCTH HM3TOTOBUTENS (WCIIOTHHTEIS,
[poJaBLa), HOMepe JHMIEH3UU U (WIM) HOMEpEe CBHICTENLCTBA O T'OCYAAPCTBEHHOI aKKpeIWTaIlMh, CPOKax
JEeHCTBUSl yKa3aHHBIX JIMIEH3MHM M (WJIM) CBHICTENBCTBA, a Takke HH(opmamus o0 opraHe, BbITaBIIEM
yKa3aHHbIE JIMIIEH3UIO U (W) CBUIETEIBCTRO.

3. Undopmanus, npexycMoTpeHHas MyHKTamn 1 u 2 HacTosIel cTaThu, JOJDKHA OBITH JOBEICHA JI0
CBEeIEHHs TMOTpeOHTeNell Takke MpPU OCYLIECTBICHHH TOPrOBIH, OBITOBOIO M WHBIX BHAOB OOCITYKHBaHHS
noTpeduTeneldl BO BPEMEHHBIX NMOMEIIEHHAX, Ha SpMapKax, ¢ JIOTKOB M B JPYTHX CIy4yasX, €CIH TOProBII,
6I)ITOBOC 1 UHBIC BHUBI O6CJ'Iy)KI/IBaHI/I}1 HOTpC6I/ITeJI€I\/'I OCYHICCTBJIAIOTCA BHC IMOCTOAHHOI'O MECTAa HAXOXIACHUA
npoAaBLa (MCTIOIHUTENS).

CraTtbsa 10. Mndopmanus o ToBapax (paboTax, yciayrax)

I'APAHT: Cwm. 3HuUuMKnoneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 10
HaCTOSIIEro 3aKkoHa
CwMm. cxemy "Uudopmarst, npegocTapiseMas moTpeouTeo”

1. UsroroButens (MCIONHUTENb, MPOAABEIN) OOSA3aH CBOEBPEMEHHO IMPEIOCTaBIATh IMOTPEOUTEIIO
HEOOXOAMMYIO M JJOCTOBEPHYIO MH(OPMAITHIO 0 ToBapax (paboTax, yciayrax), 00eCeunBarOIIy0 BO3MOKHOCTh
HX MPaBHIBHOTO BEIOOpa. 1o OTAENBbHBIM BHIaM TOBapoB (pabot, yciyr) NepeveHb U CNocoObl moBemeHwMs
nH(popMaIun 10 morpedurens ycranasiauBaroTcs [IpaButensctBoM Poccuniickoit deneparium.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 ¢ nynxkm 2
8HeceHbl usmerenus, ecmyrnarowue 8 cusny c 1 urona 2014 2.
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Muadopmarust o ToBapax (paboTax, yciuyrax) B 00s3aTeIbHOM HOPSIIKE JODKHA COJEPKATh:
HANMEHOBAHUEC TEXHUYECKOTO perjaMeHTa WJIH WHOE YCTAaHOBJIEHHOE 3aKOHOOATellbCTBOM
Poccuiickoit ®enmepaiurt 0 TEXHUYECKOM PETYJIMPOBAHHM W CBUACTENLCTBYIOIIEE 00 00s3aTeIbHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[IOATBEPKJICHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

CBeZlcHHs 00 OCHOBHBIX TOTPEOMTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM 4KCJIE HAUMEHOBAHHE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOMYKTOB NMUTAHUS IHIIEBBIX N00ABOK, OMOJIOTMYECKH aKTHBHBIX A00aBOK, MH(OpMauus o
HAJINYUN B MPOAYKTax MUTaHUS KOMIIOHEHTOB, MOy YEeHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VIq)VILI,VIpOBaHHbIX OopraHM3amMoB, B CclIy4ac, €CIM COIACPXAHHUC YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH HNECATHIX NPOLEHTAa), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHUs MPOAYKTOB MHUTAHHA, O ClI0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNakoBKH (pachacoBKM) NMPOTYKTOB MHUTAHUS, a TAKXKeE
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHHs NPH OTICNBHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPIKAaTh MPOTHUBOIIOKA3aHUS ISl MX MPUMEHEHHS IpH
OTIETbHBIX 3a00JIeBaHMAX, yTBepKaAaeTcs [IpaButenscTBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MpHOOpEeTEHHs TOBApOB (paboT, yCIyr), B TOM YUCIIE MPH OILIATEe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs IOcie WX Tepenadyd (BBITIOJHEHUS, OKa3aHHs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE OTpEeOUTENEM, U TpadUK MoraieHus 3Tol CyMMBI;

I'APAHT: Cwm. ®efepanbHbin 3akoH ot 21 mexabps 2013 1. N 353-®3 "O moTpeOHTENbCKOM KPEIUTE
(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;

TpaBujIa B yCIoBHs 3P PEKTUBHOTO U O€30ITaCHOT0 NCITOJIB30BaHHUS TOBAPOB (padoT, yCiIyT);

uHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBapOB, B OTHOIICHUH KOTOPHIX TPEOOBaHHE O
HAJIMYHW TaKOH MH(OpPMAIMU OMpPEIeNIeHO B COOTBETCTBHH C 3aKOHO4ATENbCTBOM 00 SHEprocOepeskeHUH U O
MOBBIIICHUN YHEPTrEeTUIECCKON d3PPEKTUBHOCTH;

CPOK CIYKOBI MM CPOK TOJHOCTH TOBapoB (paboT), yCTAHOBICHHBIA B COOTBETCTBUU C HACTOSIINM
3aKoHOM, a TakXXe CBEICHHS O HEOOXOAWMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUECHHH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IOCTCICTBUAX NPU HEBBINOJIHEHUH TaKUX ACHCTBHH, ecli ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHbIX CPOKOB IMPCACTABIAIOT OINACHOCTbL MJIA JXWU3HH, 3J0POBbS MW HMYIICCTBA HOTp€6I/ITCJ'I$I NI
CTaHOBATCA HCHPUT'OJHBIMU JIJISI UCIIOJIB30BaHUs 110 HA3HAYCHUIO,

aapec (MecTo  HaxoOXIcHHs), (UPMEHHOC HaWMeHOBaHWE (HAMMEHOBAHWE) H3TOTOBUTEIS
(ucnomHUTENSI, TPOJABIa), YIIOJHOMOYCHHONW OpTaHMW3aIlliy WA YIOJHOMOYEHHOTO WHIWBHIYAIBHOTO
npeanpuHuMaTelisa, UMIIOPTEPA,

nHpOopMaIio 00 00s13aTEIHFHOM TOATBEPKICHUN COOTBETCTBHUS TOBApOB (padoT, yCiIyT), YKa3aHHBIX B
MyHKTEe 4 cTaTbM 7 HacTosIIero 3aKOHA;

HHpOPMAITUIO 0 NPaBUMaX MPOAaXKK TOBAPOB (BBIMOIHEHUS pa0OT, OKa3aHUs YCIIyT);

yKa3aHWEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMOJMHATH paboTy (OKa3biBaTh YCIYry), H
HHPOPMAITUIO O HEM, €CJIH 3TO UMEET 3HAUCHHE, UCXO/Is U3 XapakTepa paboThl (YCIyrn);

yKa3aHHE Ha WMCIIOJIb30BaHHE (OHOIpAaMM IPH OKAa3aHWUHU Pa3BIEKATENBHBIX YCIYT HCHOJTHUTEISIMH
MY3BIKAIBHBIX TPOU3BEACHHH.

Ecnu npuoGperaemslii moTpedutenem ToBap OblI B YHOTPEOJICHHU WM B HEM YCTPaHSUICS HEIOCTATOK
(HemocTaTKM), MOTPEOUTEINIO JOJKHA OBITH IpeocTaBiIeHa HHpopManus 00 STOM.

IF'APAHT: O [OHOJHHUTENBHBIX TPEOOBAHHUAX, MNPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHOO
JIMCTKaM-BKJIAIBIIIIaM YITAKOBAHHBIX MMHUIIEBBIX IPOAYKTOB, cM. PefieparbHbii 3aKoH ot 2 stuBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cwm. npedbidyuwyro pedakyuro

3. Uudopmanus, npeaycMOTpeHHass MMYHKTOM 2 HacTosIIed CTaTbd, IOBOAMTCS [0 CBEICHHS
noTpeOuTeNiell B TEXHUYECKON AOKyMEHTAllnH, TpuiiaraeMoi K ToBapaM (padoTam, yciIyram), Ha STHKETKaXx,
MapKUPOBKOW WM WHBIM CITOCOOOM, MPHUHSATBHIM JUIS OTAEIBHBIX BHIOB TOBapoB (padot, ycuyr). Mapopmanms
00 00513aTENbHOM MOATBEPKACHHH COOTBETCTBHS TOBAPOB MPENCTABISIETCS B MOPSIIKE M CIIOCO0aMH, KOTOPBIE
YCTaHOBJIEHBI 3aKOHOaTelNlbCTBOM Poccuiickoil denepanini 0 TEXHUYECKOM PEryJMPOBAHMM, U BKIIIOYAET B
ce0sl CBEJICHUSI O HOMEpPE IOKYMEHTA, MOATBEP)KIAIOIIET0 TaKOE COOTBETCTBHE, O CPOKE €ro JeHcTBUS U 00
OpraHu3alliy, €ro BBLAABLICH, COAEpKAallMecs B PpEeCTpe BBIIAHHBIX CEPTU(HUKATOB COOTBETCTBUS H
3apeTUCTPUPOBAHHBIX JACKJIAPALM O COOTBETCTBUH, MOPSAAOK (YOPMHUPOBAHUS U BEACHHUS KOTOPOTO YCTaHOBJICH
[IpaButensctBoM Poccuiickoit ®Penepanmu (nanee - peectp cepTU(UKATOB COOTBETCTBUS M JACKIapamuid O
COOTBETCTBMHU), U (win) EOMHOM peecTpe BBIAAHHBIX CEPTU(MHUKATOB COOTBETCTBHS M 3apETUCTPHUPOBAHHBIX
JeKJIapaliii O COOTBETCTBUH, NOPSIOK (OPMHPOBAaHMS W BEICHUS KOTOPOTro yTBepkaeH Komnerueit
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

EBpaswuiickoif 5KOHOMHUYIECKON KoMuCCHH (faiee - EnuHEI peectp).
AO3ar1 BTOpoi yTpaTusl cuny.

Hupopmayus 06 usmenenusx: Cm. mexem ab3aya emopozo

Hupopmayus 06 usmenenusx: Cmamos 10 dononnena nynkmom 4 ¢ 1 cenmsabps 2026 o. - @edeparsibHbIl
3aKoH om 28 dexabps 2024 2. Ne 546-D3

4. Bnanenen arperatopa o0eclednBaeT TEXHUUYECKYIO BO3MOXKHOCTB JUIS MPEAOCTaBICHUS MPOAABLIOM
uHdopmaiu 00 00s3aTENFHOM TOATBEPXKICHUH COOTBETCTBHUSI TOBApOB, IMPEIYyCMOTpPEHHON ab3auem
OECATLIM MYHKTa 2 HACTOSIEH CTaThH, MyTEM pa3MEIleHHs B ONIMCAHUH TOBAapa CCHUIKH HA CTPAHHILy caliTa B
“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHONH cetd  "MHTepHeT", comepkallylo 3aluch O CepTH(HKATE
COOTBETCTBHS W (WMJIM) JCKIAPAIlMH O COOTBETCTBUHU B PEECTPE CEPTU(PHKATOB COOTBETCTBHUS U JICKIapamui o
cootBeTcTBHM U (Wm) ExurHOM peectpe.

B cnyuae, ecnm peanmusyemblii TOBap HE MOIJICKUT O0SA3aTEIILHOMY HOATBEPKIACHUIO COOTBETCTBUS,
BIIQJIETIEI] arperaTopa OOecleYnBaeT TEXHHYECKYI) BO3MOXXHOCTh MPOJAABIy MPEJOCTAaBUTh MOTPEOUTENSIM B
OIHMCaHUM TOBapa B HATIIATHOW M JOCTYIMHOH (popme MHPOPMAIHIO O TOM, YTO 00sI3aTeNFHOE TOATBEPKICHUE
COOTBETCTBHUS TOBapa He TpeOyercsl.

JelicTBrE MOJIOXKEHUI HACTOSILETO IMyHKTa HE PaclpoCTpaHIETCs Ha ClyyaW peaju3alyi MPOAaBLOM
TOBapoOB, OBIBIIMX B YHNOTPEOJEHHH, W CIIyYaHW, €CIIM JOTOBOP KYIUIM-MPOJAXKH 3aKII0YaeTcs B TOPrOBOM
00beKTe, B KOTOPOM Uil MOTpeOuTeNel MperycMOTpeHa BO3MOXKHOCTb O3HAKOMHUTBCS C MHQopManuend o0
00513aTETTLHOM MOJITBEPIKICHUN COOTBETCTBHUS TOBAPOB.

Hupopmayus 06 usmenenusx: 3axon oonoanen cmamveti 10.1 ¢ 1 mapma 2026 2. - @edeparibHbIl 3aKOH
om 24 uronsa 2025 2. Ne 168-D3

CraTtbsa 10.1. Undopmanus, npeaHasHaueHHAsS [T MyOIHYHOTO O3HAKOMIICHHS TIOTpebuTeneit

1. Uadopmanus, npegHasHadeHHas JJisl MyOJIMYHOTO 03HAKOMIICHHS MOTPEeOHUTENeH U He SBISIONIasIcs
peKIIaMoH, 3a HCKITIoUueHHeM HHPOpMaIyH, ykazanHo! B cTaTbax 8, 9 u 10 Hacrosmero 3akoHa, pazmMeniaercs
M3TOTOBHUTENICM (HMCIIOTHUTENIEM, IPOJABIOM) B OOMEAOCTyImHBIX MecTax (MecTaX, IOCTYIHBIX JJIs
HEOIpeneIeHHOro Kpyra Jui) W (WIHM) DOBOAWTCS JO CBEICHHS HEOINPEACIICHHOTO Kpyra morpedureneii (B
cily4ae pa3MelieHHns TakoW HWH(OpMallnu) C WCIOJIb30BAaHHEM BBIBECOK WM WHBIX CPEICTB pa3MeEIIeHHUs
napopMarun  (Haamuced,  yKaszaTenel, BHEITHHUX  MOBEPXHOCTEW, HMHPOPMAIMOHHBIX  TabIHUeK,
“H()OPMAITMOHHBIX 3HAKOB, KOHCTPYKIIHHA, COOPYKEHUH, TEXHUYECKUX MPUCTOCOOICHUN M IPYTUX HOCHUTEJEH,
MpeIHA3HAYCHHBIX I PaclpOCTpaHEeHUs WHGOPMAIVH, 32 HMCKIOYEHHEM PEKIAMHBIX KOHCTPYKIIMIA) IMpH
OCYILIECTBIICHUU TOPTOBIIH, OBITOBOTO U MHBIX BHJOB O0CITY>KUBaHHUS IOTpeOUTENEH.

2. Nudopmanus, npeaHazHaueHHas A MyOJMYHOTO O3HAKOMIIEHHS MOTpeOHTeNeH, IOoIKHA OBITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE€ KaK TOCYNapCTBEHHOM s3bike Poccuiickoii @epepanuu, a B Ciydasx,
NpeAyCMOTPEHHBIX 3aKOHO/AATeNLCTBOM cyOBekTOB Poccuiickoit denepannun, MOKET OBITH BBITIONHEHA TAKKE
Ha FOCYAAapCTBEHHBIX SA3bIKaX PECIyONIMK W (MJIM) MHBIX si3bIKax HapoaoB Poccuiickoit @eneparnuu. [lpu stom
nHpOpMaIUs, TpeaHa3HaYCHHAs IS IyOJMYHOTO O3HAKOMIICHHS TMOTpeOUTeNIed W BBINMOJNHEHHAs Ha
rOCyIapCTBEHHBIX S3bIKaX pecnyONuK W (MIM) WHBIX A3bIKax HapoJoB Poccuiickoit dexeparuu, AODKHA OBITH
WISHTUYHOHN 10 COAep KaHnIo0 HH(OopMaIny, IpeaHa3sHadeHHON IS TyOJIMYIHOTO O3HAKOMIICHHS MTOTpeOnTeneH
A BBIIOJHEHHOH Ha PYCCKOM SI3bIKE KAaK TOCYIapCTBEHHOM s3bike Poccuiickoit ®denepanuu, a Taxkke
PaBHO3HAYHOW TIO Pa3MEIICHUI0O W TEXHHYECKOMY O(OPMIICHHIO B COOTBETCTBHH € YaCTbi 2 CTaTbu 3
®epnepanpHoro 3akoHa ot 1 urons 2005 roga N 53-D3 "O rocynapctBeHHOM s13bIke Poccuiickoit @eaepauuu’.

3. Ilo ycmoTpeHHro HW3rOTOBUTENS (UCIIONHUTENS, MPOAaBIla) WHGOpMAIWs, MpeIHa3HAYCHHAS s
MyOJIMYHOTO 03HAKOMIJICHHS OTPEOUTENEH, B COOTBETCTBHU C YaCThO 2 cTaTbn 3 dexepanbHOro 3akoHa ot 1
utons 2005 roma N 53-®3 "O rocynmapcrBeHHOM si3bike Poccuiickoit @enepanuu” MOXeT OBITh BBITIOJIHEHA
TaKKe Ha UHOCTPAHHBIX SI3bIKaX.

4. TlomokeHHsT HACTOSILEH CTaTh HE MPHUMEHSIOTCS K CIOy4dasM HCIOJNb30BaHUA (QUPMEHHBIX
HAaMEHOBaHMI, TOBAPHBIX 3HAKOB, 3HAKOB OOCIY>KMBaHUS, a TakKe K APYTUM CIy4asM, MpeayCMOTPEHHBIM
(denepa’dbHBIMA 3aKOHAMH, WHBIMH HOPMATHBHBIMH TpPaBOBBIMH akTamu Poccuiickoii ®exepanum,
TpeOOBaHUSAMH TEXHUYECKUX PpEriaMeHTOB B cooTBercTBuM ¢ PefeparnbHbiM 3aKOHOM ot 27 nexabps
2002 roma N 184-®3 "O TeXHWYECKOM pETyIUPOBAHHWM', aKTaMH, COCTABJISIONIMME TpaBo EBpa3uiickoro
3KOHOMHYECKOT0 CO03a.

Cratbsa 11. Pexxum paboThl mpoiaBia (MCIIOTHUTEIS)

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum k cratbe 11
HaACTOAIICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseyema 2024 2. - @edepasibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. PexxuM paboThl rocyNapCTBEHHBIX, MyHHIUIAIbHBIX OpPraHU3allMidi TOPTOBIHM, OBITOBOIO M WHBIX
BUJIOB OOCIY)XMBaHHsI TOTpEOHTENICH yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO HCIIOIHHTEIBHBIX
opranoB cy0bexToB Poccuiickoit deaepaliiiv 1 OpraHOB MECTHOTO CaMOYIIPaBIICHHS.

2. PexxuM paboTHl OpraHU3alnN, OCYIIECTBIIONMNX IEATEIHHOCTh B c(hepax TOProBOro, OBITOBOTO U
WHBIX BUJIOB OOCITY)KHUBaHUS MOTpeOUTENed M HE yKa3aHHBIX B [MYHKTE 1 HaCTOSIIEd CTaThbH, a TaKKe
WHAWBUIYATHHBIX MPEANPUHAMATENEH YCTAHABINBAETCS IMH CaMOCTOSITETTHHO.

3. Pexxum paboTel NpojaBLa (MCMOMHUTENSA) AOBOAUTCS JO CBEACHHS MOTPEOUTENEN U JOKeH
COOTBETCTBOBATh YCTAaHOBICHHOMY.

Hupopmayus 06 usmenenusx: Haumenosanue uzmeneno ¢ 1 ansaps 2019 2. - ®edeparibHbil 3aKOH om 29
urons 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratba 12. OTBETCTBEHHOCTh M3TrOTOBUTENS (MCIOJHUTENS, NPOAABIA, Biajeiblla arperaropa) 3a
HEeHaJuIeKalyto nHdopManuio o ToBape (padore, yciyre)

TFAPAHT: Cwm. OHuuknoneguw, nosvumyv BbICWUMX CyOOB u Apyrne KOMMEHTapuum Kk cratbe 12
HaACTOALICTO 3akoHa

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 1
6HeCenbl USMEHECHUS.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. Ecim moTpebuTtento He MpenocTaBieHa BO3MOXHOCTh HE3aMEITUTEIHHO MOYYHUTh MIPY 3aKITI0YCHUN
JIOTOBOpa MH(OpMaIui o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJABLA (MCTIOTHHUTEINS)
BO3MEILECHNSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIOUEHHUs IO0TOBOpa, a €ciH
JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €r0 MCIOTHEHUs U MOTpeOoBaTh BO3BpaTa yIIaueHHOH 3a
TOBap CyMMBI U BO3MEIIEHHSI IPYTHX YOBITKOB.

[Ipu oTKa3e OT MCHONHEHHS OOTOBOpa MOTPeOUTENh O0s3aH BO3BPATUTH TOBAp (Pe3yibTaT paboThL,
YCIIYTH, €CITU 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOoIaBy (MCIIOTHUTEITIO).

2. Ilponaserns (MCTIOIHUTEND), HE TMPEIOCTABUBIINI IMOKYIIATENIO MTOJIHOW M TOCTOBEPHOW MH(pOpMAIHH
0 ToBape (pabote, yciyre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO MyHKTamu 1-4 ctatbn 18 wunm
NyHKTOM 1 cTaTbk 29 Hacrtosimero 3akoHa, 3a HEJJOCTATKU ToBapa (paboThl, YCIYTH), BOSHUKIIIKNE ITOCIE €ro
nepeaaYy MOTPEOUTEINIO BCIICACTBUE OTCYTCTBHS Y HETO TaKOW WH(POPMAIIHH.

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.1 ¢ 1 aueaps 2019 2. - ®edeparibHbIl
3aKkoH om 29 urona 2018 . N 250-D3

2.1. Bmagemerny arperatopa, MpPEIOCTABUBIINKA ITOTPEOHUTENIO HEJOCTOBEPHYIO WM HETOJHYIO
nH(popMaIuio o ToBape (yciayre) WiM MPOAABIE (MCIOTHUTENE), HA OCHOBAHWU KOTOPOW MOTpeOUTEeNneM ObLT
3aKJII0YEH JOrOBOP KYIUIM-IPOJAXH (ZOTOBOP BO3ME3AHOIO OKA3aHMs YCJIYT) C MPOJABLOM (HUCIONHUTEIEM),
HECET OTBETCTBEHHOCTH 3a YOBITKM, NMPUYMHEHHBIC MOTPEOUTENIO BCIEACTBUE IMPEIOCTABICHHUS €My TaKOU
WHPOPMALIUH.

Ecnmu wnHOe He mnpemycMOTpPEeHO COIJNIAIllEHHEeM MEXIy BJIaJelblleM arperaropa W MPOAAaBLIOM
(MCTIONTHUTENIEM) WJIM HE BBITEKACT M3 CYIIECTBAa OTHOLICHWH MEXAY HHUMH, OTBETCTBEHHOCTDH 3a MCIOJIHEHHE
JOTOBOpa, 3aKIIOYEHHOTO MOTpeduTeNeM C MpoAaBloM (MCIIONHHUTENEM) Ha OCHOBAaHUH IPEJOCTaBICHHOM
BJaJeiblieM arperaropa uH(GOpManud o ToBape (yclyre) WM MNpojaBile (MCIOJHHUTENE), a TaKKe 3a
coONIoIeHNE TpaB TOTpeOUTeNeil, HAapYIIEHHBIX B pe3yJibTaTe Iepenadyd MoTpedutento ToBapa (YCIyru)
HEHaJUIeXKaIIero KadecTBa 1 0OMeHa HEelpoA0BOILCTBEHHOTO TOBapa HA/IJICKAIET0 KauecTBa Ha aHAJIOTHYHBIH
TOBap, HeCET IPoaaBell (MCTIOTHUTEID).

Brnanenern arperaropa He HeCeT OTBETCTBEHHOCTh 33 yOBITKH, IPUYUHEHHBIE TOTPEOUTENIO BCICACTBHE
MIPENOCTABICHNSI €My HEAOCTOBEPHOM MM HemosHoW HH(opMmanuu o ToBape (yciyre), B ciydae, €CiH
BIaJENIEl] arperaropa He HU3MeHseT HHpopMauuio o ToBape (yciyre), HpPEeAOCTABICHHYIO MPOAABLIOM
(McroMHMUTENIEM) W COAEPIKAILYIOCS B MPEIJIOKEHWH O 3aKIIOUEHHH JO0TOBOpa KYIUIM-IIPOAAXH (ZOTrOBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Hupopmayus 06 usmenenusx: Cmamos 12 dononnena nynkmom 2.2 ¢ 1 aneapsa 2019 2. - ®edeparibHbIl
3aKkoH om 29 urwna 2018 2. N 250-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2.2. TloTpeOuTens BIpaBe MPEIbsSBUTH TpeOOBaHWE K BIAJCNIBIy arperaropa O BO3BpaTe CyMMBI
MIPOM3BEIEHHON WM TMpelBapUTEIbHON OmiaTel ToBapa (yciayrw). Brmagener arperatopa BO3BpamiaeT CyMMy
MIOJydEHHONW MM IpPEIBapUTEIbHON OmaThl ToBapa (YCIyrd) B TEUCHHE AECSTH KAICHAAPHBIX IHEH cO IHA
IIPEObSABICHUS IOTPEOUTENEM TaKOro TpeOOBAHUS IPH OJHOBPEMEHHOM HAIMYMHU CIECAYIOIINX YCIOBHUIL:

ToBap (ycnyra), B OTHOLICHMH KOTOPOrO IOTpeOHTEIEeM BHECEHa NpeABapHUTENbHAas oIUiara Ha
0aHKOBCKHI CUET BIaJlesIblia arperaTopa, He epeiad oTpeOUTENIo B CPOK (yCayra He OKa3aHa B CPOK);

NOTpeOUTENb HapaByil MPOAABLY (HCIIOJHHUTENIO) YBEAOMICHHE 00 OTKa3e OT MCIIOJIHEHHUS J0roBOpa
KYIUTU-TIPOAAXH (JI0r0BOpa BO3ME3THOT'O OKa3aHUs YCIIYT) B CBSA3U C HAPYIICHHEM MPOJABLIOM (UCTIOTHUTEIEM)
00s13aTeNbCTBA IepeaTh TOBap (0Ka3aTh YCIYTy) B yCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBanueM o BO3BpaTe CyMMbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MoTpeOUTeNb
HaMpaBysieT BiaJIeNblly arperaropa MoATBep KIeHHe HalpaBieHus MpoaaBIly (MCIIONIHUTENI0) YBEJOMIIEHHUS 00
OTKa3e OT MCIIOJIHEHUS IOTOBOpa KYTIIU-TIPOJaKH (JIOTOBOpa BO3ME3IHOTO OKa3aHUs YCIYT).

Ecnu nHOE HE MPemxyCMOTPEHO YCIOBUSMH MOJIB30BATENIHCKOTO MIIM HHOTO COTJIAIIEHHUS MOTPEOUTEN ¢
BIIQJIETIBIIEM arperaTopa, yBEIOMJIEHHE IPOJaBIly (MCIOJHHUTENI0) OO0 OTKa3e OT HWCIOJHEHHUS JOroBopa
KYIUIU-TIPOAAXH (OrOBOpa BO3ME3IHOIO OKA3aHMs YCIIyT) MOXET OBbITh HAIPaBJIEHO BIIAAENbILy arperaropa,
KOTOPBIY 00513aH HAIPaBUTh €TO MPOAABILY (MCIIOIHUTEITIO).

Hupopmayus 06 usmenenusx: Cmamos 12 donoanena nynkmom 2.3 ¢ 1 aueaps 2019 2. - ®edeparsibHbIl
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOAIIEH CTAaThH, BJIAJEJCI] arperaTtopa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CyMMBI MPEABAPUTEIBHOW OILUIAThl TOBapa (YCIyTH) MpHU MONYyYSHUH OT MpOoJaBIa
(McriomHUTENS) TIOATBEPKACHUS IPUHSATHS MOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) TPH YCIOBUH, YTO KOTIHS
TAKOTO TMOMATBEPXCHHUS Oblla HampaBlicHa BIAACbIIEM arperaTopa MOTPEOUTENI0 B TEYCHUE JACCATH
KalleHAapHBIX JHEH CO JHS TOJIY4YeHHsS BIAJCNbIEM arperatopa TpeOOBaHUS O BO3BpPaTE CYMMBI
MpenBapuTeIbHON orarel ToBapa (yciayru). B ciydae Hecoriacus TOTpeOHTENns C MPeICTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHIATHS MOTpeOuTeNieM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIIpaBe TpeOOBAaTh BO3BpaTa CYMMbI IPOM3BEACHHON MM TNpPEIBApUTEIBHOM oIiatel ToBapa (yCiyru) B
CyJIcOHOM TOPSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY MOTPEOMTENs BCJCACTBUE
HEIPEI0CTaBICHHS MY ITOJIHOM ¥ JOCTOBEPHOH MH(pOpMAIMH 0 ToBape (padboTe, yCiyre) nmoTpeOuTeb BIIPaBe
OTpeOOBaTh BO3MEIIICHUS TaKOr0 Bpeaa B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSAIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpu paccMOTpeHHH TpeOOBaHHI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHOM MM HEJOCTATOYHO MOTHON MH(pOpMaIUel o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPENONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX NO3HaHUIM 0 CBOWCTBAX U XapaKTEePUCTHKAX
ToBapa (paboTbl, yCIyTH).

Hupopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 1 okmabps 2026 2. - @edepasibHbIl 3aKOH om
31 uronsn 2025 2. Ne 290-D3

Cwm. byoywyto pedakuyuro

®edepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue 6necensbt UsmMeHeHus.

CM. mekcm HauMeHogaHUs 8 ripedbiOywiel pedakyuu

Cratbsi 13. OTBETCTBEHHOCTh W3rOTOBHUTENS (MCIOJHUTENS, TMPOJABIA, YIOJTHOMOYCHHOU
OpraHu3alliy WK YIMOJHOMOYCHHOTO MHIMBHIYAILHOTO MpPEANPUHUMATEIS, UMIIOPTEpa) 3a
HapylIeHne TIpaB oTpeOuTenei

I'APAHT: Cwm. 3HuUMKnoneauu, MO3vUMy BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 13
HaCTOSIIEro 3aKkoHa

Hupopmayus 06 usmenenusx: I[lynkm [ uzmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cm. bydywyro pedaKkuyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 énecenvt usmenenus

Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. 3a napyuienue mpaB MoTpebuTernen u3roToBuTelb (MCIOMHHUTEIb, MPOAABEIl, YIMOJTHOMOUYCHHAS
OpraHM3anys WIM  YHOJHOMOYEHHBIH  WHIAMBUAYANbHBIA  TpeANpPUHUMATENb, HMIIOPTEpP)  HECET
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

Hugpopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 oOexabps 1999 o. N 212-@3 nynkm 2
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

UBTIOJHCEH 8 HOBOU DeOaKyUuU
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. Ecnm wWHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKHM, NPWYMHEHHBIC TOTPEOUTEINIO, IOAJIEKAaT
BO3MEIICHHIO B MTOJTHOW CyMMe CBEPX HEYCTOWKH (TIEHN), YCTAHOBJICHHOW 3aKOHOM HIIH JIOTOBOPOM.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. YmnaTa HeycToWKH (TIeHN) U Bo3MelleHHe YOBITKOB He OCBOOOXIAI0T M3TOTOBHUTENS (MCIIONHATEIS,
MPO/aBIa, YIOJHOMOUCHHYIO OPraHH3al{i0 WK YIMOJTHOMOYCHHOTO WHIUBUIYATbHOTO MPEIIPUHUMATENS,
HMIIOPTEPa) OT UCTIOHEHHS BO3JIOKEHHBIX HAa HETO 0053aTeIbCTB B HATYPE MEPe MOTPeOUTENEM.

Hupopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 okmabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

CmMm. bydywyro pedakyuro

®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 enecenvl uzmeHeHus

Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

4. H3roroBHUTEIDL (I/ICHOJ'IHI/ITCJ'H:, nopoaaBel], YINOJHOMOYCHHAs OpraHu3alusa WU ynOHHOMO‘ieHHHﬁ
I/IHI[I/IBI/IL[ya.]'ILHHﬁ npeaAnpuHUMaTeiib, I/IMHOpTep) OCBO60)KI[3€TC$I OT OTBCTCTBCHHOCTHU 3a HCHCIIOJIHCHHC
0053aTeNLCTB UM 34 HCHaJICKAICC KCIIOJITHCHHC O6H33T€HBCTB, €CJIM JOKaXET, YTO HCUCIIOJIHCHUC
00513aTENLCTB MIIH UX HCHaJICKAIIEC UCITOJHCHUEC ITPOMU30IIJIO BCICACTBUC HCHpCOI[OHI/IMOI\/'I CHJIBI, @ TaAKXKE II0
MHBIM OCHOBAHMM, IPEAYCMOTPCHHBIM 3aKOHOM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®3 ¢ nynkm 5
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyuel pedakyuu

5. TpeOoBanusi morpebuTens o0 yruaTe HEyCTOWKHM (IIEHH), TMPEIYCMOTPEHHOH 3aKOHOM WITU
JOTOBOPOM, IIOJUIKAT YJIOBJICTBOPEHHIO H3rOTOBUTEIEM (UCIIOJIHUTEIEM, IIPOAABLOM, YIIOJIHOMOUYCHHOM
OpraHu3anyeil Win yrnoJIHOMOYEHHBIM UHIUBHYaIbHBIM IPEAIIPUHUMATENIEM, HMIIOPTEPOM) B 10OPOBOIBHOM
HOpPsIZIKE.

Hupopmayus 06 usmenenusx: Ilynkm 6 uzmenen ¢ 1 okmsabps 2026 2. - @edepasibHbil 3aKoH om 31 uions
2025 2. Ne 290-D3

Cwm. 6ydywiyro pedakyuro

®edeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 6 nynkm 6 6necenvl uzmenenus

Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

I'APAHT: O KXOHCTHTYIIHOHHO-IIDABOBOM CMBICIE a03ama I[epBOro nOyHKTa 6 cM. MOCTaHOBIEHUe
Koncrurymuonnoro Cyaa Poccuiickoit @eneparun ot 26 nexadps 2024 r. N 59-I1

6. IIpu ynoBieTBopeHHHU CyIOM TpeOOBaHUM MOTPeOUTENs, yCTAaHOBIEHHBIX 3aKOHOM, CYyJl B3bICKUBAET
C M3roTOBUTEN (WMCHOJHUTENS, MPOAABLA, YIOJHOMOYEHHOW OpraHU3alUd WM  yNOJHOMOYEHHOT'O
WHAWBUAYAIBHOTO NpEANpPUHUMATEN, UMIOpTepa) 3a HecoOlroneHHe B JTOOPOBOJIBHOM  IOPSIKE
YIOBICTBOPEHUSI TpeOoBaHMN moTpeduTenss ImTpad B pa3Mepe MATHACCAT NPOLEHTOB OT CYMMBI,
MIPUCYKACHHOH CyIOM B TIOJIb3Y MOTPEOUTETIS.

Ecnmu c¢ 3asgBieHneM B 3amMry NOpaB MOTPeOUTENs BBICTYNAIOT OOLICCTBEHHBIE OOBEIMHEHUS
norpeduTeneld (MX accolMalyM, COIO3bI) WIIM OpPraHbl MECTHOTO CaMOYINpPAaBIICHHS, IMSATHAECIT MPOLECHTOB
CYMMBI B3BICKAHHOT'O IITpada MEepeuucisioTcs yKa3aHHBIM OOBbEIUHEHUSIM (MX acCOLMAIMSIM, COK3aM) HIIH
OpraHam.

Hupopmayus 06 usmenenusx: Cmamos 13 dononnena nynkmom 7 ¢ 1 ¢espans 2026 2. - @edeparsibHbIl
3aKoH om 28 dexabps 2025 2. Ne 500-D3

7. WTpad, npeaycMOTpeHHbIH MYHKTOM 6 HacTosIIed CTAaThH, HE IMOJJICKHUT B3BICKAHUIO B CIydae,
€CJIM M3TrOTOBUTENb (MCIOJIHUTENb, IMPOJABEl, YIOJIHOMOYEHHAs OpraHu3alys WIK YHIOJIHOMOYEHHBIN
WHAUBUIYaTbHBIN TpeNpUHUMATeNlb, UMIOPTEP) B TOOPOBONBHOM MOPSAKE HE YIOBIETBOPUI TpeOOBaHUS
MOTPEOHUTENS MO BUHE MOTPEOUTEIISI, B TOM YHUCIIE B CIy4ae YKIOHEHHS MOTPEOUTENs OT COBEPIICHUS JICHCTBUH,
IIPESYCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JMOO TaKOro HEUCIIOJIHEHHS WM OO0S3aTelbCTB, B pe3yjbTaTe
KOTOPOTO M3TrOTOBHUTENb (HCIIOIHHUTENb, MPOJAABEL, YIOJIHOMOUYEHHAs OpraHU3alMi WM YIOJIHOMOYEHHBIH
WHAWBUAYaIbHBIN MPEeANpUHAMATEIb, UMIIOPTEP) OKA3alcCs JHMIICH BO3MOXKHOCTH B HOOPOBOJIBHOM IOPSAKE
YIOBIETBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

Itpad, npeaycMOTpeHHBIH MYHKTOM 6 HacTOsIIEH CTaThH, TAKXKE HE MOJJICKUT B3BICKAHUIO B CIIydae,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

€CJII1 HU3TO0TOBHUTCIIb (I/ICHOJIHI/ITCHB, npoaaBel], YIOJIHOMOYCHHAA OpraHu3alusd WA yHOHHOMO‘IeHHBIﬁ
VHANBUAYATbHBIA TpeANpPUHUMATENb, HWMIIOPTEP) HE WCHOJIHWJI WM HECBOEBPEMEHHO  HCIIOJIHUII
YCTaHOBJICHHBIE HACTOSIINM 3aKOHOM O0O0s3aTeNbCTBA MeEpe]] MOTpeOnTeNeM BCIEACTBHE HAPYIIEHHS CBOWM
KOHTPareHToM 00s3aHHOCTEH IO MOCTAaBKE TOBAPOB (BBITOJTHCHHUIO padOT, OKA3aHHIO YCIYT), HEOOXOIUMBIX IS
WCTIONTHEHHSI 0053aTENbCTB Mepe]l MOTPeOnuTENeM, 3a UCKIIIOUEHHEM CITydasi, €CIIM U3TOTOBUTEND (MCTIOJTHHUTENb,
IpOJIaBel], YHOJHOMOUYEHHas OpraHu3alus WM YIIOJTHOMOYEHHBIH WHIWBUAYAIBHBIN TpeANPUHIMATENb,
HAMITOpPTEP) NEHCTBOBAI HEMOOPOCOBECTHO MM HEPa3yMHO MPH BHIOOPE TAKOTO KOHTpareHTa.

B cnywae, ecnmu nmo oOpameHus MOTPeOMTENsT B CyA MEXKIY M3TOTOBHUTENIEM (MCIOIHUTENEM,
IIPOJIABIIOM, YIIOJIHOMOYCHHON OpraHu3allueil WK YIIOJHOMOYCHHBIM HHIWBUIYaIbHBIM TPEAIPUHUMATEIICM,
UMIIOPTEPOM) U TMOTPEOUTETIeM 3aKIIOUCHO MEIMAaTHBHOE COTJAILICHUE, MpeaycMoTpenHoe PeseparibHbiM
3akoHoM ot 27 wmtonst 2010 roga N 193-®3 "OO anprepHaTHBHOW MpOLENype YPErYIHPOBAaHHS CIIOPOB C
y4acTHEeM TocpenHuka (mpoleaype meauaiun)", mrpad, NpeaycMOTPEeHHBIH MYHKTOM 6 HacTosIed cTaThH,
CYJOM HE B3BICKHBAETCS, 3a WCKIIOYEHHEM CJy4aeB, €CIM TaKoe MEJMAaTHBHOE COTJIAllleHWE He ObLIo
HUCIIOJIHEHO II0O BHHEC HU3TOTOBHUTCIISA (I/ICHO.HHI/ITCJ'[S[, mpoJaasua, yrIOJ'[HOMO‘IeHHOfI OpraHuvsanyvu WA
YHOJTHOMOYEHHOT'O MHANBHYaIHHOTO PEAIPUHUMATENS], IMITOPTEPA).

Hupopmayus 06 usmenenusx: Cmamos 13 donoanena nynkmom 8 ¢ 1 ¢espans 2026 2. - ®edeparibHbIl
3aKoH om 28 dexaobps 2025 2. Ne 500-D3

8. Eciam wHOe HE yCTaHOBIEHO 3aKOHOM, YCTyIKa TOTpeOMTeNeM IpaBa TpeOoBaHMSA 00 yIuiaTe
HEYCTOMKH (TIeHN), pa3Mep KOTOPOH ONpeneseH B COOTBETCTBUU ¢ MYHKTOM 1 cTaTbn 23 HacTosIiero 3akoHa,
u mTpada, yKazaHHOrO B [yHKTe 6 HacTosIed CTaThW, JIMIYY, HE SBJSIOMEMYCS TOTpeOHTeNeM, He
JIOITYCKaeTCsl, €CIIN TaKasi YCTYIKa COBEPIIASTCS 10 BCTYIUICHUS B 3aKOHHYIO CHITY PEIICHHS CyAa O B3BICKAaHHH
yKa3aHHBIX HeYCTOHKH (1ern) u (wnu) mrpada. [Ipu coBepuieHnn Takoi CIEKN OHA IPU3HACTCS HUYTOXKHOM.

Cratba 14. lmymiecTBeHHas: OTBETCTBCHHOCTh 3a BpEl, NPUYMHEHHBIA BCJEICTBUE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

I'APAHT: Cwm. 3HuUuMKroneauu, no3vuuMy BbICLUMX CYOOB W jApyrue KOMMEHTapuu x cratbe 14
HaCTOALICTO 3akoHa

1. Bpen, mnpuUYMHEHHBIH JKU3HM, 3[I0OPOBBI0 WJIM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUC
KOHCTPYKTHBHBIX, IMPOWU3BOJCTBCHHBIX, PEIENTYPHBIX WJIM WHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
IIOIJIEKUT BO3MEILIEHHUIO B IIOJHOM OOBEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJICICTBUE HEIOCTATKOB TOBapa (padoThl,
YCIIyTH), IPU3HACTCS 32 JFOOBIM MOTEPIIEBIIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B IOTOBOPHBIX OTHOIICHHUSX C
NnpoAaBLIOM (MCTIOTHUTENIEM ) UIIH HET.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. Bpen, mpuuMHEHHBIH JXKW3HU, 3J0POBBIO MM HMYIIECTBY MOTPEOHUTENS, MOAJIEKUT BO3MEIICHUIO,
€CII BpeJl IPUYNHEH B T€UEHNE YCTAHOBIEHHOTO CPOKA CITYKObI MJTH CPOKa TOJHOCTH ToBapa (paboThI).

Ecnu Ha ToBap (pe3yabTar pabOThI) JODKEH OBITH YCTAHOBJIEH B COOTBETCTBUHU C MyHKTamMu 2, 4
cTatby 5 Hacrosmero 3akoHa CPOK CIYKObI HIIH CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEIIO HE
ObUTa TIpeocTaBIeHa IMOJHAS W JOCTOBepHAs MHQOpPMAIHsS O CPOKE CIYXObI HIIM CPOKE TOTHOCTH, JTHOO
moTpedurenp He ObLT MPONH(GOPMHUPOBAH O HEOOXOIUMBIX JIEUCTBUSAX IO UCTEUYESHUH CPOKa CITYKObI MK CPOKa
TOAHOCTH M BO3MOJKHBIX IIOCJIEJICTBHSAX NPH HEBBINOJHEHWM YKa3aHHBIX NEHCTBHUM, 1MOO ToBap (pe3ynbTatr
paboThl) MO HCTEYCHHWH 3THUX CPOKOB MPEIACTABISIET OMACHOCTH [UIS XHM3HHM W 3I0POBBS, BpEX MOIJICKUT
BO3MEILEHHUIO HE3aBUCUMO OT BPEMEHHU €Tr0 MPUIHHEHHS.

Ecnu B coorBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosiiero 3akoHa M3rOTOBHUTEINb (MCIIOJHHUTEIb) HE
YCTaHOBWJI Ha ToBap (paboOTy) CPOK CIIy>KOBI, Bpe. MOJUIC)KUT BO3MEIICHHIO B CIIydae €ro NPUYMHEHHS B
TeUeHHe AECATH JIeT CO JHS Tepenadyd ToBapa (paboTkl) MOTPEOUTENIO, a €CIU JIeHb Nepefadd yCTaHOBUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHHUS TOBapa (OKOHYAHUA BHITIOTHEHUS PaOOTHI).

Bpen, mpuYMHEHHBI BCIIEACTBHE HEJOCTATKOB TOBapa, IOJJICKUT BO3MEIICHUIO MPOJAABIOM HIIH
M3TOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, npuunHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHl WM YCIYTH, MOJJIEKUT BO3MEIICHUIO
HCTIOTHUTETIEM.

4. UsrotoBuTenb (WCIIOJHUTEND) HECET OTBETCTBEHHOCTH 32 BpEl, MPUYUHEHHBIN JKU3HH, 370POBBIO
WA UMYUIECTBY MOTPEOUTENSI B CBSI3M C HCIOJIb30BAHMEM MaTEpPHajoB, 000PYAOBaHUS, HHCTPYMEHTOB U WHBIX
CpEeACTB, HEOOXOAUMBIX IJISi MPOU3BOJCTBA TOBAPOB (BBIMOJIHEHHS Pa0OT, OKa3aHMS YCIyT), HE3aBUCHMO OT
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TOT'0, ITO3BOJIAJI YPOBCHDb HAYYHBIX U TCXHUYCCKUX 3HAHWH BBISIBUTH UX 0COOBIE CBOICTBA WIIN HET.

5. VzroroButenb (MCMOIHHUTEIND, MPOJABEI) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CIIU JIOKQXKET, UTO
Bpell MPUYUHEH BCJICJICTBHE HEMPEOJOIMMON CHIIBI MM HApYNICHUS MOTPEOUTENeM YCTaHOBICHHBIX MPaBUI
WCTIONE30BAHMS, XpaHEHHSI HITH TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM 21 odexabps 2004 2. N 171-D3 6 cmamvio 15
BHECEeHbl U3MEHEHUs!
Cm. mekecm cmambu 8 npedbidywel pedakyuu

Cratbsa 15. KommneHcarus MOpaibHOTO Bpejia

I'APAHT: Cwm. 3HUMKRIONeaun, MNO3WMUMX BbICLUMX CYAOB W ApyrHe KOMMEHTapuuM k cratbe 15
HACTOSIIEro 3aKoHa

MopaiibHblii  Bpel, NPUYMHCHHBIH MNOTPEOUTENIO  BCICACTBHE HAPYIICHHS HM3TOTOBUTEIEM
(ucmonmHUTENEM, TPOAABIIOM, YIIOJTHOMOYEHHON OpraHHW3alueldl WM YIIOJMHOMOYEHHBIM WHIWBHIYaTbHBIM
MIpeIPUHAMATENIEM, UMIIOPTEPOM) TIpaB MOTPEOUTEINS, MPETyCMOTPEHHBIX 3aKOHAMH W IPABOBBIMH aKTaMH
Poccuiickoii Deneparyu, peryiupyrIIMMA OTHOIICHUs B 00JacTH 3alUTHI IpaB MOTpeOuTeneii, NOANEXnT
KOMMNeHcaUunn mpUYMHHUTENIEM Bpela IpH HAIWYUU €ro BUHBL Pa3Mep KoMIeHcaluu MOpPaJbHOTO Bpeaa
onpeaeNsieTcsl CyJOM U He 3aBHCHUT OT pa3Mepa BO3MEILEHUS UMYIIIECTBEHHOTO Bpea.

KOMHCHC&HI/ISI MOpPAJIBHOI'O Bp€aa OCYHICCTBJIACTCA HE3aBUCHUMO OT BO3MCHICHHA HMMYIIECCTBCHHOI'O
Bpe/ia U TIOHECEHHBIX OTpeduTeNeM YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 16 uzmenena c 1 cenmsabps 2022 2. - @edeparibHbIl 3aKOH om 1
masn 2022 2. Ne 135-D3
Cwm. npedbidywyto pedakyuro

Cratba 16. Hemomyctumbie ycCJOBHs [OTOBOPa, YHIEMISIOIINE IpaBa MOTPEOUTENs, 3alpeTbl U
00513aHHOCTH, HaJIaraeMble Ha POaBLa (MCIIOJIHUTEIs, BIIa/IeIblia arperatopa)

I'APAHT: Cwm. 3HUMKNONeauu, Mo3vuuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 16
HaCTOSIIEro 3aKoHa

1. HenonycTUMBbIMH YCIIOBUSIMH JIOTOBOpPA, YLLEMMASOWNMN NpaBa noTpeOuTes, ABISIOTCS YCIOBHUS,
KOTOpbIE HapyIIAIOT MpaBWiia, YCTAHOBJICHHBIE MEXIYHAPOJHBIMU JoroBopaMu Poccuiickoit ®@expepaiuu,
HACTOSIIIM 3aKOHOM, 3aKOHAMH W TPHHAMAEeMBIMH B COOTBETCTBHHM C HHMH WHBIMA HOPMATHBHBIMH
MpaBOBEIMH akTaMu Poccuiickoit ®Depepalniny, peryIHPYIONMMH OTHOIICHHWS B OOJACTH 3alIUTHI IIpaB
notpebureneii. HemomycTiMble yCIIOBHS OTOBOPA, YIIEMIISIONINE MTPaBa MOTPEOUTEINST, HUYTOKHBL.

Ecnmu BKITIOYEHHWE B JTOTOBOP YCIIOBHH, YIIEMIISIONIUX TpaBa MOTPEOUTENs, MOBJIEKIO MPHIYNHEHHE
yOBITKOB TMOTPEOUTENI0, OHM TIOUIeKAT BO3MEIICHWI0 TPOAABIOM (M3TOTOBUTENEM, HWCIOTHUTEIIEM,
HMIIOPTEPOM, BIIAJICIBIIEM arperaropa) B MoJIHOM 00beMe B COOTBETCTBHHM €O CTaTbel 13 HacTosIero 3akoHa.

TpeboBaHne MOTPEOUTENST O BO3MEIICHUN YOBITKOB TOJUICKHUT YIOBICTBOPCHHIO B TEUYCHHUE ICCATH
JHEH! CO JTHS €Tr0 IMPEIbsBICHUSL.

IF'APAHT: [Ilonoxenus crateu 16 (B pemaxunuu PepepanbHoro 3akoHa or 1 masg 2022 r. Ne 135-D3),
YCTaHABIUBAIOIIME TIEPEYCHb HEIOMYCTHUMBIX YCIOBHH JOTOBOPA, VIIEMISIOIIAX IIpaBa MOTPEOUTEIs,
pacrnpoCTPaHATCSH Ha OTHOIICHHUSI, BOSHUKIIIAE U3 paHee 3aKIFOYCHHBIX JIOTOBOPOB

2. K HeZloImy CTUMBIM YCITOBHUSM JIOTOBOPA, YIEMIISFOIIUM TpaBa NOTPEOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABISIOT MPOJABIYY (HM3rOTOBHUTEII0, WCIOTHUTEIO, YHOIHOMOUYECHHON
OpraHM3allUd WK YIOJHOMOYCHHOMY WHIUBUAYAIBHOMY TPEANPUHUMATEII0, WMIIOPTEPY, BIAACIbILY
arperaTopa) mpaBo Ha OJHOCTOPOHHHM OTKa3 OT HCIOJIHEHHS 00s3aTeNIbCTBA WM OJHOCTOPOHHEE M3MEHEHHE
yCIIOBHM 00s3aTenbCcTBA (TpeaMeTa, IeHBI, CPOKa M HMHBIX COTJIACOBAHHBIX C IMOTPEOMTENIEM YCIIOBHIA), 3a
HUCKJIIOUYEHHUEM CITy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHMBHBIM IMpaBOBbIM akToM Poccuiickoit deneparuu
MIpeyCMOTPEHa BO3MOXHOCTH MPEIOCTABIEHHS IOTOBOPOM TaKOTO MPABa;

2) ycioBuS, KOTOpbIE OTPaHUYHMBAIOT MPABO MOTPEOUTENs HAa CBOOOJHBIN BBIOOpD TEPPUTOPHATHLHON
MOJICYZIHOCTH CIIOPOB, PETYCMOTPEHHBIN MYHKTOM 2 cTaTbyh 17 HacTosIiero 3aKoHa;

3) ycioBHA, KOTOpbIE YCTaHABIMBAIOT JUIA IOTpeOuTENs ITpadHble CAaHKIWK WU WHbIE 00S3aHHOCTH,
MPEMATCTBYIONIUE CBOOOTHOMN peai3aluy npaea, yCTAHOBICHHOTO CTaTbel 32 HacTosIIero 3akoHa;

4) ycnoBusi, KOTOPbIE MCKIIOYAIOT WM OTPAaHMYUBAIOT OTBETCTBEHHOCTH MPOAABIA (M3TOTOBUTEINS,
WCTIOJTHUTEIIS, YIIOJIHOMOYCHHOM OpraHu3allui WIM YIOJIHOMOUYEHHOT'O WHIAWBUIYAILHOTO MPEANPUHUMATEIS,
UMITOpTEpa, BJAJENblla arperaropa) 3a HCEHCIIOJIHCHUE WM HEHAJJICKAIICe HCIOJHEHUE O0sI3aTEeILCTB 10
OCHOBAHMSIM, HE MIPEAYCMOTPEHHBIM 3aKOHOM;
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5) ycnoBusi, KOTOpble OOYCIIOBIUBAIOT NPHOOPETEHUE OJHHUX TOBAapOB (PaboT, yciyr) o0s3aTelbHbIM
MIPHOOpPETEHNEM WHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPEIyCMAaTPUBAIOT 00s3aTeNbHOE 3aKIIIOYCHHE
HHBIX JIOTOBOPOB, €CIIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpHIE IIPEIYyCMATPUBAIOT BBINOJHEHHE [JOIOJHUTENIBHBIX paboT (OoKa3zaHHE
JOTOJHUTENIFHBIX YCIyT) 3a IJIaTy 0e3 MOJy4YeHus coriacus moTpeOuTers;

7) ycioBHs, KOTOpBIE OTPAaHWYMBAIOT YCTaHOBIEHHOe CTaTbel 16.1 Hacrosmero 3akoHa IpaBo
notpeduTens Ha BEIOOp criocoba u GopMbl OIUIATE TOBapoB (padoT, yciyr);

8) ycnoBHs, KOTOpBIE COAep)KaT OCHOBAHHS JOCPOYHOI'O PACTOPKEHHS IOroBOpa IO TPEeOOBaHHIO
nmpojaaBua (MCIIOMHUTENS, BIaJesblia arperaropa), He MperyCMOTPEHHBIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
npaBoBbIM akToM Poccuiickoit @enepanuu;

9) ycioBwHsl, KOTOpBbIE YMEHBLIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIe OTPaHUYMBAIOT MIPaBO BbIOOpa BHa TPEeOOBAaHHM, NMPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToMm 1 crtatbn 29 Hactosiero 3akoHa, KOTOPbIE MOTYT OBITh NPEABSBICHBI MIPOAABILY
(M3rOTOBUTEINIO, UCIIOJIHUTENIO, YIOJIHOMOYECHHON OpraHM3allid WM YINOJHOMOYEHHOMY WHIAWBUAYAILHOMY
MpEANPUHAMATETIO, HWMIIOPTEPY) TPpU TPOJaXKe TOBApPOB (BBIIOJIHEHHH pabOT, OKa3aHUU  yCIIYT)
HEHaJUIeKaIero KauecTBa;

11) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT 00A3aTENBbHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHUS CIIOPOB,
€CIIM TaKOW MOPSIIOK HE MPELYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT [UId MOTpeOHTeNns OON3aHHOCTH MO JOKAa3bIBAHUIO
OTIpEeNICHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTEIIS;

13) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCO0AX 3aIllMThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENe B OTHOILICHWH TOBapoOB
(pabort, yciyr) ¢ HeloCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTaTKaMU TOBapoB (padoT,
ycuyr);

15) wHBIC YCNOBHS, HapyUIAIONIME IPaBHIa, YCTAHOBJICHHBIC MEXKIYHAPOJHBIMU JIOTOBOpaMU
Poccuiickoit ®eneparuy, HaCTOAMNUM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMH B COOTBETCTBUHM C HUMH UHBIMU
HOpPMaTHBHBIMU TIPaBOBBEIMH akTamu Poccuiickoit denepanuy, perymupyomdMH OTHOIIEHUS B 00JacTH
3aLIUTHI IPaB IOTpeOUTENEH.

3. IlponaBen (MCTIOMHUTEND, BIAETIEl arperaropa) He BIpaBe OTKa3bIBaTh B 3aKJIIOYCHUH, UCTIOIIHEHUN
JOrOBOpa, HAIPABJIEHHOTO Ha MPUOOpPETEeHNE OJHUX TOBapoB (paloT, yciyr), 0 NPUYMHE 0TKa3a OTPEOUTENS
B MIpHOOPETEHNN UHBIX TOBAPOB (paboT, yciyr). YObITKH, NPUYNHEHHBIE IOTPEOUTEIIO BCICACTBUE HAPYILICHHS
€ero mpaBa Ha CBOOOAHBIA BBIOOp TOBapoB (PadoOT, YCIYr), BO3MEINAIOTCS NPOJABLOM (HMCHOIHUTENEM,
BJIJIENILLIEM arperaropa) B IOJIHOM 00beMe.

3amperniaeTcst yAOBIECTBOPEHUE TpeOOBaHUI MOTpeOUTENeld B OTHOUICHWH TOBapoB (padoT, ychyr) ¢
HEJIOCTAaTKaMU CTaBUTh B 3aBUCHMOCTh OT YCJIOBHIA, HE CBSI3aHHBIX C HEOCTATKaMHU TOBapoB (padoT, yciyr).

3amperaeTcsi OTKa3 B 3aKJIIOUYEHHH JIOTOBOpPa M BO BHECEHHHM H3MEHEHHH B JIOTOBOp B cClydae
MPaBOMEPHOTO yKa3aHHWS TOTPEOHMTEIEM Ha HEJONMYCTUMBIC YCIOBUS JIOTOBOpA, VIIEMIISIONIAE TIpaBa
MOTpeOUTENsI, B IENAX HMCKIIOYCHHsS] Takux yciaoBwi. Ilpm mpembsBieHnn moTpedburenemM TpeboBaHHs 00
HCKIIIOYEHHUU U3 JI0TOBOpPAa HEAOIYCTHMBIX YCIOBHUH IOr0OBOPA, YIIEMIISIOIIMX IIPaBa MOTPEOUTENs, yKa3aHHOE
TpeOOBaHHE MOAJICKUT PACCMOTPEHHIO B TEUCHHE NECATH OHEH CO THS €ro NMpenbsABICHUS C 00s3aTeIbHBIM
W3BELICHUEM MOTPEOHTENI O pe3ylbTaTaX pPacCMOTPEHHS M TPHHATOM MOTHBHPOBAHHOM PELICHUH 10
CYLIECTBY YKa3aHHOT'O TpeOOBaHUSI.

Ao3ar yrpatun cuity ¢ 1 centsiops 2025 . - PefjepanbHbiii 3aKoH ot 7 anpentst 2025 1. Ne 69-D3

Hupopmayus 06 usmenenusx: CM. pedbiOyuyro pedakyuro

A63arr yrpatui cuny ¢ 1 centsops 2025 r. - DefeparbHblil 3akoH ot 7 amperst 2025 r. Ne 69-D3
Hupopmayus 06 usmenenusx: Cm. npedbiOywyro pedakyuro

Hupopmayus 06 usmenenusx: Cmamos 16 donoanena nynkmom 3.1 ¢ 1 cenmsabops 2025 2. - ®edeparibHbIl
3aKoH om 7 anpens 2025 2. Ne 69-D3

3.1. Ilpomaka MJOMONHUTENBHBIX TOBAapOB (BBIMOJHEHHE JOIMOJHUTENBHBIX paboT, OKa3aHue
JOIOJIHUTENIPHBIX YCIYT) 3a OTACIbHYI IUIATy OCYLIECTBIJIAETCS IIPOAABLOM (MCIOJIHMUTENEM, BIalelbLEeM
arperaTopa) HCKJIIOUHTEIEHO C COTIIACHS TOTPEOUTEIIS.

Ilorpeburens BmpaBe morpeboBaTh OT MpofaBula (MCIIONHWUTENS, BIajeiblla arperaropa) BO3Bpara
yIJIAaYCHHOM NI€HEXHOH CyMMBI 3a IpOJaHHbIE 0e3 €ro coriacusi AOMOJHUTEIbHbIE TOBAPHI (BBIIOIHEHHbIE
JOTIOJHUTENIbHBIE PaOOThI, OKa3aHHBIE IOTIOJHUTEIbHBIE YCIYTH).

3amperiaeTcss HaBA3bIBAHUE TOTPEOUTENIO AOMONHUTEIBHBIX TOBapoB (paboT, yciyr) 3a OTIAEIbHYIO
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IUIaTy IyTeM MPEUIOKEHHS MOTPEOUTENIO N0 3aKIFOYCHUS] JOroBOpa O NMPHOOPETEHHH OCHOBHBIX TOBApOB
(pabot, ycmyr) mproOpecTH NOTOJTHHUTENbHBIE TOBAaphl (PabOoThI, YCIYTH) WM 3aKIIOYNTh WHBIE TOTOBOPHI,
IpUOOPETEHNE W 3aKITIOYCHUE KOTOPHIX O00YCIIOBIMBACTCS 00sA3aTEILHOCTHIO TIPH MPUOOPETEHUN OCHOBHBIX
TOBapoB (paboT, ycIyT), ecii HHOE He MPEeTyCMOTPEHO 3aKOHOM.

[ToTpeburens BIpaBe 0TKa3aThCS OT OIUIATHI HABSI3aHHBIX JOTOJHHUTEIBHBIX TOBAPOB (padoT, yciyr), a
€CIIi OHM OIUIAY€HBI, BIpaBe MOTPeOOBaTh OT MpojaBla (MCHOJTHHUTENS, BIaJeNblla arperaropa) BO3Bpara
YIUIAYEHHOM JE€HEKHOU CyMMBI.

TpeboBaHue moTpedUTENs O BO3BpATEe YINIAYCHHON 3a HAaBS3aHHBIC JOMOIHUTEIbHBIC TOBAPHI (PaOOTHI,
YCIIyTH) WM MPUOOPETEHHBIE 0e3 ero corjacus JOMOJHUTEIbHBIC TOBaphl (BBIIOJHEHHBIC JOMOIHUTEIBLHBIC
paboThl, OKa3aHHbIE JTOMIOJHUTENbHBIC YCIYTH) ACHEKHOW CyMMBI MOAJICKHUT YAOBIECTBOPEHUIO B TEUCHHE TPEX
JTHEH CO JTHS TPEAbSBICHUS YKa3aHHOTO TPeOOBaHMSI.

Cornacuie moTpeOUTENsi Ha TPUOOPETCHUE JAOMOJHUTEIBHBIX TOBAPOB (BBITOJHEHHUE OMOJHUTEIBHBIX
paboT, okazaHHe JOMOJHUTEIBHBIX YCIYT) 3a Imiaty oQopMIIsieTcsl MPOAaBIOM (MCIIONHUTENEM, BIIAJICIbIEM
arperaTopa) B MUChMEHHOUW opMe, eclii NHOE HE MPEayCMOTPEHO 3aK0HOM. OO0S3aHHOCTE J0Ka3aTh HAMUINE
TAaKOTO COTJIAaCHSl WM OOCTOATENhCTBA, B CHIIy KOTOPOTO TaKoe corjiacMe He TpeOyercs, Bo3iaraerci Ha
mpoiaBma (MCIIOJTHUTEIS, BIIaIeIbIa arperaTopa).

[IpocraBnenne mpoAaBIOoM (MCHOJTHHUTEIEM, BIAAENBIEM arperatopa) aBTOMaTHUYECKHX OTMETOK O
COTJIACHU TIOTPEOUTENsI HA MPHOOPETEHHE JOTOTHUTEIHHBIX TOBAPOB (BBHIMTOIHEHHE JOMOTHUTEIBHBIX PadoT,
OKa3aHWe JIOTIOJTHUTENBHBIX YCIYT) WX BhIPAXKEHUE MPOAABIIOM (HMCIIONHUTENEM, BIAJEIbIleM arperaropa) 3a
MOTPEOUTENSI TAKOTO COTJIACHs B MHOM BHjE 100 (hopMHUpOBaHWE MPOJABIOM (HMCIIOIHUTENEM, BIaJCiIbIIeM
arperaropa) YCJIOBHH, MpPEINOJaraloluX W3HAYalbHOE COIJIACHE IOTpeOWTEeNs Ha NpUOOpETeHUE
JOIIOJHUTCIIBHBIX TOBApOB (BI)IHOHHCHI/IC JOINIOJTHUTCJIbHBIX pa60T, OKa3aHHUE€ OOIIOJHUTCIIbHBIX YCJ'IYF), HE
JIOTyCKaeTCsl.

4. IlpomaBen (WCIOTHUTENb, BIIANENEI arperaropa) HE BIpPaBe OTKAa3bIBaTh IOTPEOUTEIO B
3aKIIOYCHUH, HMCIIONHCHWU, U3MEHEHUHM WM PACTOPXKCHUHU JIOTOBOpA C TOTPEOUTENEeM B CBSI3U C OTKA30M
MOTpeOUTeNs MPEJOCTABUTh IEPCOHATBHBIC JaHHBIC, 32 WCKJIIOUEHHEM CIy4aeB, €clii OOS3aHHOCTb
MPEOCTaBICHUs] TaKUX JaHHBIX TMPEIyCMOTpPEHa 3aKOHOAATeNbCTBOM Poccuiickoir dexepanuu Wiau
HEIMOCPEICTBEHHO CBSA3aHa C HCIOIHEHHEM JIOTOBOPA C IIOTPEOUTETIEM.

[Ipn mpenwsBiaeHNH TOTpeOWTENEM TpeOOBaHUS O MPENOCTaBICHHA WHQPOPMAIMA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHSAX, ONPENCIISAIONINX HEBO3MOXXHOCTh 3aKIFOUEHWSI, HCIIOIIHEHUS, N3MEHEHHS
WM PaCTOPIKEHUS JOroBOpa 0e3 MpeloCTaBIeHHs IEPCOHANBHBIX JAaHHBIX, B MUCbMEHHOW (popmMe (B TOM uucIe
B (opMe 3ICKTPOHHOTO JTOKYMEHTa) MpOojAaBel (MCIOIHUTEINb, BIaJeNel] arperaropa) A0KEH MPEIOCTaBUTh
TaKy UHQOPMAIIHIO B TSYCHUE CEMHU JHEU CO JHs MPEIbIBICHUS YKa3aHHOTO TPeOOBAHUSI.

[IponaBen (MCHONMHUTENB, BIAJENEl] arperaropa) NpeAaocTaBisieT HHPOPMAIHUIO MOTPEOUTENI0 B TOH
(dbopMe, B KOTOPOI TPEIBSIBICHO TPeOOBaHHE MOTPEOUTEIN O MPEIOCTABICHUNA WH(POPMAIMA O KOHKPETHBIX
IMpUYNHAxX M IMPAaBOBLIX OCHOBAHUAX, ONPCACIAIONIUX HECBO3MOXHOCTH 3aK/IIOUCHUA, UCIIOJITHCHHA, N3MCHCHUA
WIH pacTOPKEHUsI JIOroBopa 0e3 MpPeJOoCTaBICHUS MEPCOHAIBHBIX JAHHBIX, €CIIM WHOE HE YKa3aHO B ITOM
TpeOOBaHUH.

[Ipn mpenwsBiaeHnn moTpeOuTeNeM TpeOOBaHUS O MPEIOCTAaBICHHH WH(POPMAIMHA O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIOUEHWSI, HCIIOIHEHUS, N3MEHEHHS
WM pacTOpKEHHs TIOTOBOpa 0e3 peI0CTaBIeHNS IEPCOHAFHBIX IAHHBIX, B YCTHOH (popme Takas HHpopMamus
JIOJDKHA OBITH MPEIOCTaBIIeHa He3aMeNTUTENBHO.

Hugopmayus 06 usmenenusx: @edeparnbHbIM 3aKOHOM om 5 mas 2014 . N 112-D3 nacmoswui 3akon
oononnern cmamvetl 16.1

Cratba 16.1. ®opmbl ¥ MOPSIIOK OIUIATHI TPH MPOJAKE TOBAPOB (BBIMOJHEHHH Pa0OT, OKa3aHHU
ycayr)
IF'APAHT: Cwm. 3HUuMKnoneauun, nosvumu BbICLUMX CYOOB W apyrme KOMMEHTapum k cratee 16.1
HaCTOAIICTO 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 cenmabdps 2026 2. - @edeparibHbIl 3aKOH om 23
urons 2025 2. No 248-D3
Cwm. npedbidywyto pedakyuro

1. IIpomaBeny (MCTIOMHMTEND, BIIAJIENICI] arperaTtopa B CIiydae HCIIOJIB30BAaHHS B CBOCH IEATEIBHOCTH
HaJIMYHBIX PacueToB C IMOTpeduTereM) 00s3aH O0ecreynTh BO3MOXKHOCTH OILIATHl TOBapoB (paboT, ycCiyr)
IyTE€M HCIOJIb30BAHUS HAIIMOHAJBHBIX IUIATSKHBIX MHCTPYMEHTOB, a TaK)Ke HAJMYHBIX PAcyeToOB IO BHIOOPY
MOTPEOUTEIS.
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OO6s13aHHOCTH O0ECTIeYNTh BO3MOXKHOCTH OIUIATBI TOBapoB (paboT, YCIyr) C UCHOIb30BAHUEM
HAIlMOHAJIBHBIX  IUIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTEMbI IUIATCKHBIX  KapT
pacIpoCTpaHsAeTcsl Ha MpoJaBna (MCIIOIHATENS, BIIAJIENbIIa arperaTtopa), y KOTOporo BBIpYUKa OT peau3aIiin
TOBApOB (BBIIOJHEHUS PabOT, OKa3aHHs YCIyT) 3a MPEANICCTBYIONIMH KaleHIapHBIH o] IIPEBhINIaeT ABAALATh
MUJUTMOHOB pyOIei.

Ecnu mecto omnatsl ToBapoB (paboT, yCIIyr) HaXOAUTCSA B MECTE, I/ie HE MPEJIOCTABISIOTCS YCIyTH
JOCTyHna K TOABWXHON paauoreneoHHOW CBS3M M (WIM) CPEeNCTBaM KOJUIGKTUBHOIO JOCTyHa K
HHPOPMALIMOHHO-TEIeKOMMYHHUKanoHHo cetn "HMHTepHet", mpoaaBell (MCHOJHUTENH) OCBOOOXKIAETCS OT
0053aHHOCTH OOECTIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIIaThl TOBAapOB (paboT, yciyr) ¢ HCIOIb30BaHUEM
HAallMOHAJIBHBIX IJIATCKHBIX MHCTPYMCHTOB.

IMponasery ocBoOOXgaeTcs OT OO0S3aHHOCTUH OOECHEUUTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
HCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATCKHBIX MHCTPYMCHTOB B TOPrOBOM OGBGKTG, BbIpYYKa OT pfajr3alnun
TOBapOB B KOTOPOM COCTABJISICT MEHEE MATH MAJUTMOHOB pyOJIeH 3a MPEeAMeCTBYIONTUI KaJeHIapHBIA TO/I.

I'APAHT: Ilonoxxenus a63ana msgroro nmyskra 1 crateu 16.1 HacTosmero 3akoHa NPUMEHSATCA ¢ yY4€TOM
0COOEHHOCTEH, TPETyCMOTPEHHBIX YacTamMu 7-9 ctatbn 4 demepanbHOro 3akona ot 23 wroms 2025 T.
Ne 248-D3

[Iponasen (ucroNHUTENb, BIAJEINEN arperaropa), y KOTOPOro BBIpYYKa OT peajHu3aldd TOBApOB
(BBIMIONTHEHMSI Pa0OT, OKa3aHWs YCIYr) 3a NPEANICCTBYIONMA KaleHAapHBIA TOJA TPEBBIIIACT JBAJIIATH
MHJUTHOHOB pyOJeii, 00s3aH 00eCeUnTh MOTPEOUTENI0 BO3MOKHOCTE OTUIATHI TOBApOB (PaboT, yCIyT) ImMyTeM
repeBojia u(POBBIX PyOIIeH.

Ecmm mecto omumatel ToBapoB (paboT, yCiayr) HaXOAWTCS B MECTE, TJie He MPEIOCTaBISIOTCS YCIyTH
JOCTyIa K TOABWKHON pamuorene@oHHOW CBSA3M M (WIM) CpeACTBaM KOJUIEKTUBHOTO JIOCTyHma K
HHPOPMALMOHHO-TEIEKOMMYHHUKaINOHHOU cetH "MHTepHeT", npoaasel (MCIIOIHUTENb, BIaJeNel arperaropa)
0cBOOOKAAETCST OT OOSI3aHHOCTH O0ECIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OIIATHI TOBAapoB (paboT, yciyr)
IyTeM TNepeBoa UG POBIX pyOIei.

[Iponaen ocBoOOXkgaeTCS OT 00S3aHHOCTH O0ECIEUNUTh MOTPEOUTENI0 BO3MOXKHOCTh OILIATHI TOBAPOB
nyTeM MepeBojia HUGPOBBIX pyOsell B TOproBoM OOBEKTE, BBIPYYKa OT pealn3aldil TOBAPOB B KOTOPOM
COCTaBIISIET MEHEeE IATH MIJUTHOHOB pyOJieli 3a MpeIIecTBYIOMINN KalleHTIapHBIN TO/I.

TCAPAHT: OO0 O0TBETCTBEHHOCTH 3a HEUCIIOJHEHHE YKa3aHHOU 00s3aHHOCTH cM. KOAT PO

2. Omutata ToBapoB (padoT, yCIyT) MOKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
npojaBia (MCHONHHUTENS) TIyTeM pacyeToB uepe3 CYOBEKTOB HAIMOHAJIBHOW IIATE)KHOW CHCTEMBL,
OCYILIECTBIISIOIINX OKa3aHUE IUIATEXKHBIX YCIyr B COOTBETCTBMM € 3aKOHOLAaTeNnbCTBOM Poccuiickoil
Odenepanuy 0 HAIIMOHATIBHOW TUIATEXKHOM CHCTEME, €CIIM HHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HATUYHBIMHA JEHEKHBIMH CPEICTBAaMH 00s3aTeIIbCTBA
moTpeduTenst Tepen MPOAAaBIOM (WMCIIONHUTENEM) M0 OmiaTe ToBapoB (paboT, YCIyT) CYUTAIOTCA
HCIIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEXHBIX CPEACTB C MOMEHTA BHECCHUS HAJTMYHBIX JCHEKHBIX CPEIICTB
MPOJABIy (HMCIIONHUTEN0) OO IJIATe)KHOMY areHTy (CyOareHTy), OCYLIECTBISIONIEMY NEATEIBHOCTH IO
pueMy IuaTexei GU3NIEeCKUX JIUL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MNepeBoJa MPEeAOCTaBISIEMBIX MOTPEeOHTENeM HaTHYHBIX
JOEHEXKHBIX CpeACTB 0e3 OTKphITHA OaHKOBCKOTO cueTa 00s3aTelbCcTBA MOTPEOUTENS Mepel MPOAaBLOM
(ucrionHMTENIEM) TO OIUIaTe TOBAapoB (paloT, YCIyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEKHBIX CPEICTB C MOMEHTa BHECEHHsI MOTpPeOMTENeM HaJHYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
opraHuzanuy Jru00 OaHKOBCKOMY IIIaTEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIUM JesTeIbHOCTh B
COOTBETCTBUM C 3aKOHOaTeNbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM TUIATEXXHOM CUCTEME.

[Ipu omutare ToBapoB (padoT, yCiIyr) myTeM IepeBoja JCHEXKHBIX CPEICTB B paMKax MPUMEHSIEMBIX
(hopM OE3HATUYHBIX PACUETOB OOS3ATENBCTBA MOTPEOUTENS Tepel MPOAaBIOM (MCIOTHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIyr) CUMTAIOTCS MCHOJIHEHHBIMH B CyMMeE, YKAa3aHHOW B DAacHOPSKEHHH O IEpEeBOJC
JIEHEXHBIX CPEACTB, C MOMEHTA MOJATBEP)KICHUS €r0 MCIOIHEHUS] 00CIYXKHMBAIOLIEH MOTPEOUTENs KPeIuTHOH
opraHu3aluen.

4. Ilpn omnare ToBapoB (paboT, yciyr) HpolaBly (HCIIOJHHUTENIO) 3alpelieHO0 YCTaHaBIMBATh B
OTHOLICHWH OJHOTO BHJA TOBapoB (paboT, YCIIyr) pa3iuyuHbIC LEHBI B 3aBUCHMOCTH OT CIIOCO0a MX OIJIaThI
MOCPEICTBOM HAIMYHBIX PACUETOB MJIHM B PaMKaxX NPUMEHAEMBIX (hOpM OE3HATMUHBIX PACUETOB.

Hupopmayus 06 usmenenusx: Cmamovs 16.1 dononnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edeparibHbIl
3aKoH om 31 urons 2025 2. Ne 284-D3

IF'APAHT: JleiictBue mosoxeHuit myHkra 4.1 cratem 16.1 He pacnpoCTPaHAETCA Ha OTHOIICHWSI,
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BO3HHUKAIOIIHME M3 JOrOBOPOB VYacTHUS B JOJIEBOM CTPOUTENLCTBE, 3aKIIOYAEMBIX B COOTBETCTBHH C
depepanbHbiM 3akoHOM ot 30 mexadps 2004 roma N 214-d3 "OO yyacThy B JI0JIEBOM CTPOMUTEILCTBE
MHOTOKBapTHPHBIX JOMOB M HHBIX OOBEKTOB HEIBIDKUMOCTH W O BHECCHHH HW3MEHEHHA B HEKOTOPHIC
3aKoHOaTebHbIe akThl Poccuiickoit deneparuun’

4.1. Ilponasity (MCTIOJHHUTEINIO) 3aMPEIIEHO YCTAaHABIMBATh B OTHOIIEHWN OJJHOT'O BHa TOBapoB (paboT,
YCIIyT) pa3in4yHble [IEHbl B 3aBHCUMOCTH OT HCIOJB30BaHUs MOTPEOUTENIeM CEepBHCA PACCPOYKH WM OILIATHI
ToBapa (paloThl, yCIyrH) MOTpeOUTENeM B PACCPOUKY WIIM 4epe3 ONpeAeieHHOE BpeMs, 3a HCKIIOYEHHEM
CIIy4yaeB, €CIIi I0OTOBOD, YCIOBHSI KOTOPOTO MIPeIyCMaTpHBAIOT OIUIAaTy ToBapa (paboThl, yciayru) moTpedurenem
B PacCpOUKy WM 4€pe3 ONPENEICHHOE BPEMs, 3aKII0YAeTCs C YYAaCTHUKOM JKCIIEPUMEHTA B COOTBETCTBUHU C
®epgepanbHbiM  3akoHOM ot 4 asrycta 2023 roma N 417-®3 "O mnpoBeieHHHM 3KCIIEPUMEHTA 10
YCTAHOBJICHUIO CHENUAIBHOTO PETYIMPOBAHUS B LENAX CO3JaHUsT HEOOXOIUMBIX YCIOBHU [T OCYIICCTBIICHHS
JeSITENIbHOCTH TI0 MapTHEPCKOMY (HMHAHCHPOBAaHUIO B OTJENBHBIX cyOBekTax Poccuiickoit denepanuu u o
BHECCHHMH M3MEHEHUH B OTIEIbHBIC 3aKOHOAATENbHEIE akThl Poccutickoit deneparun’.

Hupopmayus 06 usmenenusx: Cmamos 16.1 dononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - @edeparibHbIl
3aKOH om 15 oxmsabps 2025 2. Ne 376-D3

4.2. Ilpm omnmate yciayr, OKa3blBaéMbIX Ha OCHOBaHMM abOHEHTCKOTO  JIOTOBOpa B
WHPOPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTd "VMHTepHeT" ¢ WCIoNb30BaHMEM caiiTa U (WJIM) CTPaHHIIBI
caiita B mHG)OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM cetn "MHaTepHeT", M (WMw) WHQOPMAITMOHHON CHUCTEMBI, U
(uny) mporpaMMbl A7l 3MEKTPOHHBIX BBIYMCIMTENIBHBIX MAIlIMH, UCTIOJHUTENIO 3alpENeHO HCIIOIb30BaTh IS
MOJyYECHUSI NEPUONMYECKUX IUIAaTeXeW pPEKBHU3UTHl OAHKOBCKOTO cyeTa IOTPEOMTENsT WINM [aHHBIE O €ro
JIEKTPOHHBIX CPEACTBaX IUIATEXKa, KOTOPBIE MOTPEOUTENh NPEAOCTABMII paHee M B OTHOLIEHHH KOTOPBIX
BBIpa3WJI UCTIONHHUTENIO 0TKA3 OT UCIIOJIb30BAHMUS IPH pacyeTax ¢ HUM.

Ucnonnutens o0s3aH o0ecredynTh NpUEM OTKa3za MOTPeOHTENs OT HMCIONb30BaHUS MpPU pacdyerax c
noTpedHuTeNeM paHee NMPEAOCTAaBICHHBIX MOTPEOMTENEM PEKBU3UTOB OAHKOBCKOIO CUETAa WIIM JAHHBIX O €To0
3NIEKTPOHHBIX CPEJICTBAX IJIaTeXka, B TOM YHCIE B 3JEKTPOHHOH (opme.

5. Tlponmaen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy NOTpeduTens yOBITKH,
BBI3BaHHBIC HapyIICHUEM TpeOOoBaHuii MyHKTa 1 HacTosIIelH CTaThu.

Cratbsa 17. CyzaebOHast 3amuTa npas noTpeduTeneit

I'APAHT: Cwm. 3HUMKnOneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu x cratbe 17
HACTOSIIEro 3aKoHa

O paccMOTPEHHUH CyAaMH TPAXIAHCKUX TSN MO CIIOpaM O 3alllUTe TpaB MOTPEeOUTENeH cM. MOCTaHOBMEHWE
[Inenyma BepxoBuoro Cyna P® ot 28 urons 2012 r. N 17

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 2. - DedeparibHbIl 3aKOH om 4 uions
2018 2. N 133-D3
Cwm. npedbidywyro pedakyuro

1. 3ammTa mpaB mOTpeOUTENCH OCYIIIECTBISIETCS CYIIOM.

3amura mpaB MOTPEOUTENCH YCIIyT, OKa3bIBaeMbIX (DPMHAHCOBBIMU OpPTaHW3AIMSIMHU, OPTaHU3YIONTMMU
B3aMMOJICHCTBUE C YIMOJHOMOYCHHBIM IO TpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBHUU C
depepanbHbiM - 3aKOHOM  "OO  yIOJHOMOYEHHOM MO TMpaBaM MoTpeOuTened (HUHAHCOBBIX yCiyr',
OCYIIECTBISIETCS] ¢ 0COOCHHOCTSMU, YCTAHOBICHHBIMH YKa3aHHbIM DeiepabHbIM 3aKOHOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 nynkm 2 uznoicen
8 HOBOU peodaKyuu
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Ucku o 3amure npas norpeduteneit MOryT 6blTb NpeAbsABEHbI 1o BEIOOPY KCTHA B CY[I [0 MECTY:

HAXOKICHUSI OpPraHU3alUM, & €CIH OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIA MpEeINpUHUMATENb, - €T0
KHUTEIbCTBA;

KHUTENbCTBA WIN NpeObIBaHUS HCTIA;

3aKJIIOUEHHS MU UCIIOJTHEHHSI IOTOBOPA.

Ecnu nck k opraHuzanmy BBITEKAaeT U3 ACATENFHOCTH ee (Uiuaia Wid MPeCTaBUTENBCTBA, OH MOXKET
OBITh PEABSBICH B CyJI IO MECTY HaXOXAEHHs ee (prirana uiiv npeiCTaBUTENbCTBA.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 18 urons 2011 2. N 242-D3 nynkm 3 uznooicen
6 HoBoU pedaxyuu, ecmynarow,et 8 cuny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu
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3. IloTrpeburenn, WHBIE HUCTIBI 1O HCKaM, CBA3aHHBIM C HapyIIEHWEM TIpaB IMOTpeOUTENeH,
0CBOOOXKTAFOTCSI OT YIUIATHI TOCYAapCTBEHHOM TONUIMHBI B COOTBETCTBUH ¢ 3aKOHO4ATENLCTBOM Poccutickoit
®denepariy 0 HaJIoTax u cOOpax.

I'nasa II. 3ammTa npaB norpeduTeeii Npu NpoAaske TOBApOB MOTPeOUTEIAM

I'APAHT: Cwm. cxemy "3ammra nmpaB nmoTpeduTenel nmpy npoaaxe ToBapos"

HUndopmauus 06 usmenenusax: DedeparbHbIM 3aKkoHOM om 25 oxmaopa 2007 2. N 234-03 ¢
HAUMEHOBAHUE BHECEHbl USMEHeHUs, 8CMYnarouue 8 CUsly no ucmeueHuu copoka namu OHell Nocie OHs
ogbuyuarnbHo20 onybrnukosaHus Hazeanno2o PedepanbHo2o 3aKOHA

CmM. mekcm HaumeHogaHus 8 ripedbidyuwiel pedakuyuu

Cratbsa 18. IIpaBa norpebutesst pu 0OHAPYKEHUH B TOBAPE HEJIOCTATKOB

I'APAHT: Cwm. 3HUMKRIONeauu, MO3vUMU BbICLUMX CYAOB W ApyrHe KOMMEHTapuuM k crathe 18
HACTOSIIEro 3aKoHa

HUndopmanus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmaopa 2007 2. N 234-D3 6 nyuxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpeodbidyuwed pedakyuu

1. Ilorpeburens B ciydae OOHApY)KCHHS B TOBape HEJOCTATKOB, €CIIM OHM HE OBUIM OTOBOPEHBI
MIPOJABILIOM, ITO CBOEMY BBIOOpY BIIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K& MapKH (ITUX Ke MOAETH U (MIIN) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAKOH K€ TOBAap APYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIHOH LIEHBI;

oTpe0oBaTh COPa3MEPHOTO YMEHBLICHHUS TIOKYITHON IIEHBI;

noTpedoBaTh HE3aMEATUTEIBHOT0 0€3B03ME3THOTO YCTPAHEHHsI HEJOCTATKOB TOBApa MJIH BO3MEILECHHS
pacxoJI0B Ha UX UCITIPaBIICHUE TIOTPEOUTENEM WIIH TPETHUM JIUIIOM;

0TKa3aThCsl OT MCIOJHEHUS JOrOBOpa KYIJIM-NPOJaXKH U OTpeOOBaTh BO3Bpara yIulaueHHOH 3a ToBap
cymmbl. [To TpeGoBaHMIO MTPo/IaBIa U 32 €T0 CUET MOTPEOUTENb JOJKEH BO3BPATHTH TOBAP C HEOCTATKAMHU.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE IMOJIHOTO BO3MEIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEJICTBUE TPOJIAKH TOBapa HEHAJUIEKAIIETo KauecTBa. Y OBITKH BO3MEHIAIOTCSl B CPOKH, YCTAHOBIICHHBIC
HACTOSIIUM 3aKOHOM JUIsl yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEeOOBaHUIT HOTPEOUTENS.

B oTHOmIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENb B Cilydae OOHAPY>KCHUS B HEM HEIOCTaTKOB
BIIPaBE OTKA3aThCSI OT UCIIOJHEHHS JI0TOBOPA KYIUTH-NIPOJaKH M OTpeOOBaTh BO3BpaTa YIUIAUCHHOU 3a TaKOW
TOBAp CyMMBI JIHOO MPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAap JTOH ke Mapku (MOJENH, apTHKYJIa) WIH
Ha TaKoH e ToBap Apyrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIIMM IIepepacueToM NOKYIHOH 1IEHBI B
TEUeHHE MATHAAUATH AHEH cOo AHSA TepeAadd MOTPEOUTENI0 Takoro ToBapa. [lo McTedeHHMHM 3TOrO Cpoka
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT yIOBIECTBOPEHHUIO B OTHOM M3 CICAYIOUINX CIy4aeB:

obOHapy>xeHue CyLLLECTBEHHOro HeoCTaTka ToBapa;

HapyILICHUE YCTAaHOBJICHHBIX HACTOSIINM 32KOHOM CPOKOB YCTPAHEHHS HEIOCTATKOB TOBapa,

HEBO3MOXKHOCTh HCIOJB30BaHMS TOBapa B TEYEHHE KaXIOro TroAa TapaHTUHHOTO CpoKa B
COBOKYITHOCTH OoJiee YeM TpHIaTh JTHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3iHYHBIX
HEJIOCTATKOB.

[MepeyeHb TeXHUYECKH CI0XKHBIX TOBapOB yTBepkaaeTcs [IpaBurenpctBoM Poccuiickoit denepanuu.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 e. N 171-®@3 ¢ nynkm 2
6HeCeHbl U3MeHeHUs]
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

2. TpeboBaHus, yka3aHHbIC B MYHKTE 1 HACTOSIIEH CTATHH, MPEIBSBISIOTCS MOTPEOUTENEM MPOIABILY
1100 YIOITHOMOYEHHOW OPTaHN3alH! WITH YIIOTHOMOYEHHOMY MHINBUAYaIbHOMY MPEIITPUHAMATEITIO.

HUndopmauus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. IoTpebutens BIpase NpeAbSIBUTH TpeOOBaHUs, yKa3aHHbIe B ab3aL,ax BTOPOM U NATOM NyHKTa 1
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HaCTOALIEH  CTaThbW,  W3TOTOBUTENIO,  YIOJTHOMOYEHHOHW  OpTraHM3alid  WIA  yIIOJTHOMOYEHHOMY
WHIABUY ATLHOMY TIPEATIPUHUMATEITIO, UMIIOPTEPY.

Bwmecro mpenbsBieHHs STHX TpeOOBaHWI MOTpEOWTENHh BIpaBE BO3BPATUTh HM3TOTOBUTENIO WIIH
AMITOPTEPY TOBAp HEHAJIEIKAIIETO KadyecTBa U NOTPeOOBaTh BO3BpaTa YINIAYEHHOH 32 HEro CYMMBI.

Hupopmayus 06 usmenenusx: Cmamos 18 oononnena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - ®edeparsibHbIl
3aKoH om 31 uronsn 2025 2. Ne 290-D3
Cwm. 6ydywyto pedakyuro

4. YTpaTtun cuny.

Ungpopmayus 06 usmenenusix: Cm. mexcm ryHKma 4

HUndopmayus 06 uzmenenusx: DedeparibHbIM 3aKoOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynxm 5
6HeCeHbl UzMeHeHus, 8CMYynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie ous 0guyuaibHoO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa

Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. OrcyrcTBrie y moTpeOHTENss KacCOBOTO WM TOBApHOTO uYeKka IJUOO0 WHOrO JIOKYMEHTa,
YIOCTOBEPSIIONIMX (haKT M YCIOBHS MOKYIKH TOBapa, HE SBIISETCS OCHOBAHMEM IS OTKa3a B yIOBJIETBOPEHHU
ero TpeOoBaHUM.

TCAPAHT: B cootBercTBuu co ctaThelr 493 'K P® orcyTcTBHE V TIOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JUIIAET €r0 BO3MOXKHOCTH CCBUIATHCSI HA CBHUACTEILCKHE ITOKA3aHHS B TIONTBEPIKICHHUE 3aKITFOYCHI
JIOTOBOpA

IIponasen (M3rOTOBHUTEND), YIIOTHOMOYCHHAS OPTaHHU3ANUs WIH YIOJIHOMOYCHHBINH WHIUBUIYaTbHBIN
MpeanpHHUMATENb, UMIIOPTEP OO0SI3aHBI MPUHATH TOBAP HEHAICKAIIET0 KauecTBa y MOTPEOUTENS U B Cllydac
HEOOXOMUMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. I[loTpeOuTenb BIpaBe Y4acTBOBATH B MPOBEPKE
KauecTBa TOBapa.

B cnywae cmopa o mpuyMHAX BO3HHKHOBEHHWS HEIOCTATKOB TOBapa IpojaBel] (M3TOTOBUTEND),
YIOJTHOMOYEHHAs] OpTaHu3alusl WIH YIOJHOMOYCHHBIM WHIUBUAYAIBHBIA TMPEANPUHUMATENb, HMIIOPTEP
00s13aHBI TIPOBECTH OKCMEPTU3Y TOBapa 3a CBOM CYeT. OKCIEpPTH3a TOBapa NPOBOJIUTCS B CPOKH,
ycraHoBjieHusle ctatbamu 20, 21 um 22 wHacrosmiero 3akoHa Ui YJIOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeOoBanmii morpedutens. [lorpeOuTens BIpaBe MPUCYTCTBOBAThH MPHU MPOBEACHUM 3KCIEPTH3BI TOBapa U B
CJIy4ae HeCOIJIaCHs ¢ €€ pe3yJIbTaTaMK OCIIOPHUTD 3aKJIIOYCHHE TAKOM AKCIICPTU3bI B CY1€0HOM HOPSIKE.

Ecnu B pesynprare 3KCIEpPTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HMKIIM BCIICICTBHE
00CTOSITENIHCTB, 3a KOTOpPHIE HE OTBEYACT IpojaaBelr] (M3TOTOBUTENB), MOTPEOWTENh 00s3aH BO3MECTHUTH
mpojaaBily (M3rOTOBUTENIO), YIOJTHOMOYCHHOW OpraHU3allid WM YIOJTHOMOYCHHOMY WHIMBHIYIEHOMY
MpeANPHHUMATENI0, UMIIOPTEPY PACXOJIBI HA MPOBEACHUE DKCIIEPTU3BI, a TAK)KE CBS3aHHBIC C €€ MPOBEIACHUEM
pacxoJibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapA.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. IlpomaBenm  (WM3roTOBUTENb),  YNOJHOMOYECHHAs  OpraHU3auus  WIM  YIOJHOMOYEHHBIN
MHAVBUAYaAIbHBIA TpeANpPUHIMATEb, UMIIOPTEP OTBEYAET 32 HENOCTATKH TOBApa, HA KOTOPHIN HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIM J0 IepeJadd ToBapa MOTPeOUTENIO Wil 110
NIPUYMHAM, BOZHUKIIUM 10 3TOIO0 MOMEHTA.

B orHOmenun TOBapa, Ha KOTOpPBI YCTaHOBJEH TrapaHTHHHBIN CpoK, MpojaBelr] (M3rOTOBUTEND),
YIOJIHOMOYEHHAs] OPraHU3alus WU YIOJHOMOYEHHBIM WHAVBUAYAJIbHBIM NPEAIPUHUMATEND, HUMIIOPTED
OTBEYAET 33 HEJIOCTATKH TOBapa, €CIIM He JOKAKET, YTO OHM BO3HUKIIM TIOCIIE Mepejadd ToBapa MoTPpeOUTEINto
BCJIEICTBME HApyIIEHHsS TMOTpeOWTEIeM IpaBHJ HCIONB30BAHMSA, XPAHEHHS WM TPAaHCIOPTHPOBKM TOBapa,
JIEUCTBUM TPETHUX JIUI] WJIM HEIPEOI0JTUMOMN CUIIBI.

Hndopmayus 06 usmenenusx: @edeparbHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-D3 nynkm 7
UBTI0JHCEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

7. HdocraBka KpymHOTa0apWTHOTO TOBapa M TOBapa BecOM 0Oojee MATH KHUJIIOTPaMMOB JJIsi PEMOHTA,
VIEHKH, 3aMEHbl W (WIM) BO3BpaT HMX MOTPEOMTEN0 OCYIIECTBISAIOTCS CHJIAMH ¥ 32 CUYET NpOoJaBIa
(M3roTOBHTEINS, YIOTHOMOUYEHHOW OpTaHU3aIlH WITH YIIOJTHOMOYSHHOTO WHAWBHYaIHHOTO MIPEeITPHHNMATEIS,
nMIoptepa). B ciyduae HEWCHOMHEHHWsS MJaHHOW OOS3aHHOCTH, a TaKKe MPHU OTCYTCTBHH TPOJaBIa
(M3roTOBHTEINS, YIIOTHOMOUYEHHON OpTraHU3alllH WITH YIIOJTHOMOYSHHOTO WHAWBHYaIbHOTO MIPEITPHHUMATEIS,

01.09.2026 Cucrema TAPAHT 23


https://internet.garant.ru/document/redirect/412423598/14
https://internet.garant.ru/document/redirect/412423598/14
https://internet.garant.ru/document/redirect/12156685/1044
https://internet.garant.ru/document/redirect/12156685/1045
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/70194860/43
https://internet.garant.ru/document/redirect/10164072/493
https://internet.garant.ru/document/redirect/136956/0
https://internet.garant.ru/document/redirect/12138155/113009
https://internet.garant.ru/document/redirect/12138155/113025

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MMIIOpTEpa) B MECTE HAXOKACHHUA MOTpeOWTeNns IOocTaBKa W (WJIM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCA moTpebutenemM. llpm 3ToM mponaBer (M3rOTOBWTEND, YIIOJTHOMOYEHHAS OpPTaHW3allus WIN
YIIOJIHOMOUYCHHBIH WHAWBUAYaIbHBI NpeaIpUHUMATENb, HMIOPTEP) OO0sI3aH BO3MECTUTH INOTPEOUTENIO
pacxofbl, CBA3aHHBIE C JOCTABKOI U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratba 19. Cpoku npeapsBiaeHus MOTpeduTeeM TpeOOBaHUil B OTHOIICHUH HEIOCTATKOB TOBapa

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u apyrue KOMMEHTapuum kK cratbe 19
HaACTOAIICTO 3akoHa

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. TTorpebuTenp BrpaBe NpeaAbIBUTH MPEIyCMOTpPEeHHBIE CTaTbel 18 Hacrosmiero 3akoHa TpeOoBaHUS
K TPOAaBIly (M3rOTOBHUTENIO, YIOJIHOMOYEHHOW OpraHM3aldd WK YIOJHOMOYCHHOMY HHIWBHIYaTbHOMY
NpeANPUHAMATEI0, UMIIOPTEPY) B OTHOIICHHH HEJOCTATKOB TOBapa, €CIIM OHH OOHApyKCHbl B TEYEHHE
rapaHTUIHOTO CPOKA WITH CPOKA FOTHOCTH.

B OTHOIIIEHHH TOBAapOB, HA KOTOPHIC T'ApPAHTHHHBIC CPOKH MM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
moTpeOUTENb BIpaBe MPEAbSBUTh YKa3aHHbIC TPeOOBAHUS, €CIM HEIOCTATKM TOBApOB OOHAPYIKEHBI B
pa3yMHBIH CPOK, HO B Mpejeax JBYX JIET CO JIHS Nepefaud UX MOTPEOUTENto, eciiv 0oJiee IUTUTEIbHBIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

2. lapaHTUHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIIyKObl MCUHCISETCS CO JHS Tepeaadd ToBapa
NOTPEOHTEINIO, €CIIM HHOE HE MPEIyCMOTPEHO J0roBopoM. Eciu NieHp Tiepenadn yCTaHOBUTh HEBO3MOXKHO, OTH
CPOKH HCUHUCIISIOTCS CO THS M3TOTOBIICHUS TOBapa.

st ce30HHBIX TOBapOB (00YBH, OJIEKABI U MPOYHX) ATH CPOKM HCUUCIISIOTCS ¢ MOMEHTA HACTYTUICHIS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIIPENesieTC COOTBETCTBEHHO CYOBEKTaMu
Poccwiickoit @enepariny HCX0as U3 KIIMMAaTHIECKUX YCIOBUH MecTa HaXOXKICHHS MOTPeOUTENeH.

ITpu npomaxe ToBapoB 1Mo OOpasLam, mo mouyre, a TaKKe B CIOydYasX, €CIM MOMEHT 3aKIFOUYCHHUS
JIOTOBOPA KYTUTU-TIPOJIAYKH U MOMEHT TIepeiaull TOBapa MOTPEOUTENIO HE COBIAIAIOT, 3TH CPOKH UCUUCISIOTCS
CO JTHS JIOCTaBKH TOBapa mnorpedurento. Ecnm moTpeOurtenp IUIIEH BO3MOXKHOCTH HCIIONB30BATH TOBAP
BCIIE/ICTBUE OOCTOSATEIBCTB, 3aBUCSIINUX OT TMpojaBlia (B YaCTHOCTH, TOBap HYXJAeTCS B CICIUAILHOW
YCTaHOBKE, MOJKIIIOUCHUH Wid COOpKE, B HEM HMEIOTCS HEIOCTATKH), TapaHTHUHBIA CPOK HE TEUeT J0
YCTpAaHCHUA NPOAABIIOM TaKHUX 06CTO$ITCJ'H)CTB. Ecmm ACHb JOCTaBKH, YCTAHOBKH, IHNOAKJIIOYCHUS, C60pKI/I
TOBapa, yCTpaHCHHUA 3aBUCANIUX OT IMpoAaBlia O6CTO$IT€JII)CTB, BCJICACTBUE KOTOPBIX HOTpe6I/ITeJII) HE MOXET
HCITIOJIB30BAaTh TOBAP IO HA3HAYEHUIO, ONPEICIUTh HEBO3MOXKHO, 3TU CPOKH HUCUHCISIOTCS CO JTHS 3aKITIOUCHUS
JIOTOBOpPA KYTUTH-ITPOAAXKH.

CpoK TOIHOCTH TOBapa OMPENCISICTCS] TEPUOJAOM, HUCUHUCIIIEMBIM CO JIHS HM3TOTOBJICHHS TOBapa, B
TE€4YEeHHEe KOTOPOTO OH IPHUTOJEeH K MCIOIB30BAHHIO, WM JTATOW, 10 HACTYIUIEHUS KOTOPOI TOBap MPHUTOJAEH K
HCTIONIE30BAHMUIO.

[IpogomknuTenbHOCTh CPOKA TOJHOCTH TOBapa AOJDKHA COOTBETCTBOBATH 003aTEIHHBIM TPEOOBAHUAM K
6e3onacHocTM TOBapa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. T'apaHTHiITHBIE CPOKM MOTYT YCTaHABIWBATHCS HA KOMIUIEKTYIOIIUE W3MIENHUS W COCTaBHBIE YacTH
OCHOBHOI'O TOBapa. ['apaHTHiiHbIE CPOKH HA KOMIUICKTYIOIINE U3ACNINA U COCTABHBIE YaCTU UCYUCIISIIOTCS B TOM
K€ TIOPSIKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOU TOBAp.

lapanTuiinble CPOKM Ha KOMIUIEKTYIOIIHNE U3EIUS U COCTABHBIE YaCTH TOBapa CUUTAIOTCS PaBHBIMHU
rapaHTUMHOMY CpPOKYy Ha OCHOBHOE W3JEJHe, €CIM HHOE HE YCTAaHOBJIEHO JOroBOopoM. B ciyuae, ecnu Ha
KOMIUIEKTYIOIIEe U3JIeINe U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK MEHBIIEH
IMPOAOJIKUTCIIBHOCTH, 4YEM FapaHTI/II\/'IHI)II‘/'I CpPOK Ha OCHOBHOC WH3JCIINC, HOTpCGI/ITeHL BIpaBC IMPEAbABUTH
Tpe60BaHI/I$I, CBA3aHHBIC C HCAOCTAaTKaMMW KOMIUICKTYIOWICTO U3ACIUA U COCTaBHOM 4YacTH TOBapa, Npu HX
oOHapy)XeHHH B TEYEHHE TapaHTHHHOTO CpPOKa HAa OCHOBHOE HW3JEJIHE, €CIHM WHOE HE TNPEeayCMOTPEHO
JIOTOBOPOM.

Ecnmr Ha xoMImIIeKTyromee M3AeNNe YCTAaHOBJIECH TapaHTHHHBIN CPOK OOJNbIIeH MPOJOKUTEIHHOCTH,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YeM TapaHTHUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENh BIpaBE NPEABSIBUTH TPEOOBAaHHS B OTHOLICHUH
HEZIOCTaTKOB TOBapa IMPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3JeNHus OOHApY>KEHBI B TEUCHHE
rapaHTUIHOTO CPOKa Ha 3TO U3JeUe, HE3aBUCUMO OT UCTEUSHHS IT'apaHTHHHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoky, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBEINECHHUS MOTpeOUTENst B MHGOPMALUH O
TOBape, MPEeI0CTABISIEMOI MOTPEONUTENIO B COOTBETCTBUH co CTaThel 10 Hacrosmero 3akoHa.

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 17 oexabpsa 1999 2. N 212-@3 cmames 19
OONONHEHA NYHKIMOM 5

5. B ciydasx, Korja npenyCMOTPEHHBIN JOTOBOPOM FapaHTUHWHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEZ0CTaTKH TOBapa 0OHApY’KEHBI MOTPEONUTENIEM 110 UCTEUSHUH TapaHTUITHOTO CPOKa, HO B TpejiesiaX JIBYX JIET,
MOTpeOUTENb BIpaBe MPEABLIBUTH MPOJABIY (M3TOTOBHUTENIO) TPeOOBaHMs, MPEIyCMOTpEeHHbIe CTaTtben 18
HACTOAIIETO 3aKOHA, €CITU JOKAKET, YTO HEIOCTATKXA TOBapa BO3HUKIIU JIO €T0 Mepeaadr NOTPEOUTEI0 HITH IO
MPUYUHAM, BOSHHUKIIINM JI0 3TOI0 MOMEHTA.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-®P3 nymkm 6
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

6. B ciyuae BBIABICHHS CYIIECTBEHHBIX HEOCTAaTKOB TOBapa MOTPEOWTENs BOpPABE NPEIbSIBUTH
W3rOTOBUTENIO  (YMOJTHOMOYEHHOW  OpraHM3aldd  WJIM  YIOJHOMOYEHHOMY  HMHAMBHUAYAJIILHOMY
MpeanprUHAMATEN0, UMIOpTepy) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHHM TAaKUX HEJIOCTATKOB, €CIIH
JOKa)XeT, YTO OHU BOZHUKIM A0 Tepe/adyd ToBapa MOTPEOUTENIO WM M0 MPUYMHAM, BOZHHKIIUM IO 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET ObITh NMPEIBSBICHO, €CIM HEJIOCTATKH TOBapa OOHApYKEHBI MO
HCTEYCHUH JIBYX JIET CO JHS Tepefadd ToBapa MOTPeOUTENI0, B TEYEHHE YCTAHOBJICHHOTO Ha TOBAp CpPOKa
cIykOBl WM B T€UEHHE JIECATH JIET CO JHS Iepeadn ToBapa MOTPEOUTENIO B CIydae HEYCTAaHOBICHHS CPOKa
ciryx0b1. Eciin ykazaHHOe TpeOGoBaHKE HE yIOBIETBOPEHO B T€UEHUE OBAALATH JHEH CO AHA €ro MPeNbsIBICHUS
norpebureneM win o0HapyKEHHBIH UM HEIOCTATOK TOBApa SBJSIETCSI HEYCTPAHUMBIM, IOTPEOUTENH TI0 CBOEMY
BbIOOPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YINOJHOMOYEHHONH OpraHU3aldd MM YHOJHOMOYEHHOMY
MHIVBHIYyaJIbHOMY TPEANPUHUMATENI0, HMIOPTEPY) HHBIE IPEIYyCMOTpPEeHHbIE MYyHKTOM 3 cTatbn 18
HacTosIero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YHOJIHOMOUYEHHOH OpraHM3aluyl WiH
YIIOJIHOMOYCHHOMY MHIUBHUILYaJbHOMY NPEATNPHHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaaueHHOH
JIEHEKHOU CyMMBIL.

Hngopmayus 06 usmenenusx: PedepasnbHbiM 3aKOHOM om 21 Oexkabps 2004 2. N 171-®3 ¢
HAUMEHOBAHUE BHECEHblL USMEHEHUA
Cm. mekecm HaumeHog8aHUsi cmamaeU 8 rpedbidywel pedakKyuu

Cratbs 20. VYcrpaHeHHe HEIOCTAaTKOB TOBapa H3rOTOBUTENEM (IPOJABLIOM, YIIOJTHOMOYCHHOU
OpraHu3alyei WM YIIOJHOMOYCHHBIM HHINBHIYJIbHBIM IPEIIPHHAMATEIIEM, UMIIOPTEPOM)

I'APAHT: Cwm. SHUMKNONeOUU u Apyriue KOMMEHTapUN k ctathe 20 HacTosIero 3akoHa

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKoHOM om 25 oxmabpsa 2007 2. N 234-D3 nyuxkm 1
UBI0JICeH. 8 HOBOU pedakyuu, 6CMYyrnaruwel 8 CUJSTY no ucmevyeHuu COpoka namu OHel Nocie OHs
obuyuanbHo20 onybnukosaHus nazeannoz2o PedepanbHo2o 3aKoHA

Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. Ecnu cpok ycTpaHEHUs HEIOCTATKOB TOBapa HE OMPEJCIICH B MHCBMEHHOW (hOpMe COralieHueM
CTOPOH, O3TH HEJOCTaTKU JIOJKHBI OBITh YCTPAaHEHbI HW3rOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOUYEHHON
OpraHu3anuedl Wi  YIOJHOMOYCHHBIM  WHAWBUIYAJIbHBIM  MPEINPUHUMATENIEM,  UMIIOPTEPOM)
HE3aMETUTENILHO, TO €CTh B MHHUMAJIBHBIN CPOK, OOBEKTUBHO HEOOXOIMMBIN Ui UX YCTPAHEHHUS C YYETOM
00bIYHO TIpuUMeEHsieMoro crmocoba. Cpok ycTpaHEHHS HEJOCTaTKOB TOBapa, OMPENCISIEMBIM B MHUCHMEHHOU
(dhopMe cornalieHueM CTOPOH, HE MOYKET MPEBHIIIATh COPOK MATh AHEH.

B ciyuae, ecni Bo BpeMsl YCTpaHEHHUs] HEJOCTATKOB TOBapa CTAHET OYEBHJHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPE/ICICHHBINA COIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIANCHUE O HOBOM
CPOKE YCTpaHEHHUsI HeOCTATKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOJMMBIX JJIsi YCTPAHCHUS HEIOCTATKOB
TOBapa 3amacHbIX 4YacTei (Aeranieil, MaTepHanaoB), 0OOpPYMOBAHUS WM MOJOOHBIC TMPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JIs 3aKIIOYCHHS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIICHUE CPOKa, ONPECICHHOTO COTIAIIICHUEM CTOPOH IMTEPBOHAYAIIEHO.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKoOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 2
6HeceHbl uzMenenuss, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukogaHus nazeéanno2o Pedepanvbhoco 3aKOHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. B oTHOIICHNN TOBapOB JJIUTCIILHOI'O MOJB30BaHUA U3IrOTOBUTEIIb, IIPOAABEIL 00 YIIOJIHOMOYCHHAA
OpraHu3anys WM YIOJTHOMOYCHHBI HHIAMBHIYAIGHBIA MpeIIpUHAMATENh O0sS3aHbl MPH TPEIbIBICHUN
oTpeduTeNeM yKa3aHHOTO TPeOOBAaHHSA B TPEXJTHEBHBIM CPOK 0€3BO3ME3THO MPEAOCTABUTH MOTPEOUTEIIO Ha
MEPUOJT PEMOHTA TOBAP JUTHTEILHOTO TOJIB30BaHUS, 00IAIAtONIMA STHMH K€ OCHOBHBIMU MOTPEOUTEILCKUMHU
CBOMCTBaMH, 00eCIeYrB JAOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIUTENBHOTO MOJb30BaHUS, HA KOTOPbIC
yKazaHHO€ TpeOOBaHHE He pacipocTpaHsercs, yctanapnuBaetcs [IpaButensctBoM Poccuiickoit deneparum.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKoOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. B ciiyuae ycrpaneHus HEJOCTaTKOB TOBapa rapaHTHIHBIN CPOK Ha HETO MPOJAJIEBAETCA HA MEPUON,
B TEYEHHE KOTOPOTO TOBap HE HCIONB30BAICSA. YKa3aHHBI TEPHUON HCUUCISAETCS CO JHS OOpalleHHs
noTpeduTens ¢ TpeboBaHHeM 00 YCTpaHEHUH HEJAOCTaTKOB TOBapa 10 JHs BBIAAYM €ro 0 OKOHYAHWK PEMOHTA.
IIpn BBImaue TOBapa W3TOTOBHUTENH (MPOJABEl], YIMOJHOMOYEHHAs OpTraHM3allysg WM YMOJHOMOYEHHBIN
VMHIUBUIYaJIbHBIA MpeINpUHAMATENh, HMIIOPTEP) 00s3aH NMPEAOCTaBUTh B MMCEMEHHOH (QopMe MOTpeOHTeINto
nHpOpMAIMIO O JaTe oOpalieHus NOoTpeduTenss ¢ TpeboBaHHMEM 00 YCTpaHEHUH OOHAPYKEHHBIX MM
HEIOCTAaTKOB TOBapa, O JaTe Iepefauyd ToBapa MOTpeOHuTeNeM [Ulsl YCTpaHEHHUs HEeIOCTaTKOB TOoBapa, O JaTe
YCTpaHEHHs HENOCTaTKOB TOBapa C WX OINMCAaHHEM, OO0 HCIOJIb30BAHHBIX 3alacHBIX YacTiaX (IeTasx,
MaTepHajax) U O aTe BblIauu TOBapa MOTPEOUTENIO 10 OKOHYaHUH yCTPaHEHHs HeIOCTaTKOB TOBapa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 o. N 212-@3 nynkm 4
U3NI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

4. HpI/I YCTpaHECHHUN HEAOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIECI'O HU3ACIUA WU
COCTaBHOM YacTH OCHOBHOTO uU3aciivusg, Ha KOTOPBIC YCTAaHOBJICHBI FapaHTPIﬁHI:Ie CpOKH, Ha HOBBIC
KOMIUICKTYIOMICE U3ACTINE NI COCTABHYIO YaCThb OCHOBHOI'O U3ACIINA YCTAHABJINBACTCA FapaHTHfIHLIﬁ CpOK TOH
K€ MPOAOJIZKUTCIIBHOCTHU, YTO U HAa 3aMCHCHHBIC KOMIUJICKTYIOMICC HU3ACIIUC UM COCTABHYIO 4aCThb OCHOBHOI'O
usacius, €CiIn MHOC HE MNMPCAYCMOTPCHO OJOTrOBOpPOM, H FapaHTHﬁHBIﬁ CPOK HCYUHUCIACTCA CO JAHA BblAa4YU
HOTpC6I/ITCHIO 3TOT'0 TOBapa MO OKOHYaHUKU PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHA/IJISKAIIETO Ka4ecTBa

I'APAHT: Cwm. JHuuMKnioneguu, no3vuUMW BbICWUMX CYOOB W Apyrde KOMMEHTapum k cratbe 21
HaCTOSIIEro 3aKoHa

Hnpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCcerbl usmeHerus, ecmyrarouwue 8 Ccusly no ucmedyernuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanbHo2o 3aKoHA

Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. B cnyyae oOHapyXeHHUsl MOTpeOUTENeM HEIOCTAaTKOB TOBapa W MPEAbSBICHUS TPEOOBaHUS O €ro
3aMeHe MpojaBel (M3rOTOBHUTENb, YIOJTHOMOYCHHAS OpraHW3aldsl WM YIMOJTHOMOYCHHBIH WHIUBUILYaIbHBIH
NpeANpPUHAMATENb, UMIIOPTEP) O0s3aH 3aMEHHUTh TAKOW TOBAp B TEUEHUE CEMH JHEH CO JHS TpeNbsIBICHUS
YKa3aHHOTO TPeOOBaHUs MMOTPEOUTENEM, a IPH HEOOXOUMOCTH JOTIONHUTEIBLHON MPOBEPKH KayecTBA TaKOTO
TOBapa  TPOJABIOM  (M3TOTOBUTENEM,  YIIOJIHOMOYCHHOW  OpraHM3aluedl WIM  YIOJIHOMOYEHHBIM
WHIVBHIYaJIbHBIM TIPEIIPUHIMATEIEM, UMIIOPTEPOM) - B TEUCHHE ABAALATH JTHEH CO IHSA TNPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHMS.

Ecnim  y mponmaBma (M3roTOBHTENS, YIOJHOMOYCHHOW OpraHM3alli¥l WIA  YHOJHOMOYEHHOTO
WHIVBHIYaJIbHOTO TPEANPUHUMATENS, HMIIOPTEPAa) B MOMEHT IPEIbSBICHHS TPEeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIH 17151 3aMEHBI TOBap, 3aMeHa JO0JDKHA ObITh IPOBEJCHA B TEUECHHE MECSALa CO AHS NPEIbSIBICHUS
TaKoro TpeOoBaHusl.

B paitonax Kpaiinero CeBepa n npupaBHEHHBIX K HUM MECTHOCTAX TpeOoBaHUE MOTPEOUTENS O 3aMeHe
TOBapa MOJJIC)KUT YAOBIECTBOPEHHUIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIH AJISI OYEPEIHON IOCTaBKH
COOTBETCTBYIOIIETO TOBapa B 3TH PaiiOHbI, B CIy4ae OTCYTCTBHS Y TpoJaBna (M3rOTOBUTENS, YIIOJIHOMOUCHHOM
OpraHu3ally WIXA YIOJIHOMOYEHHOTO WHIUBHIYaTbHOTO TMPEANPUHUMATEIS, UMIIOPTEPa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JIeHb MTPEIbsBICHUS YKa3aHHOTO TPeOOBaHMUSI.

Ecmn nna 3amensl ToBapa TpeOyercs Oojiee ceMu IHEH, M0 TpeOOBAaHUIO MOTPEOMTENs MpOAaBell
(u3roToBUTENF MO0  YNOJHOMOYEHHAs  OpraHM3alys WM YNOJHOMOYEHHBIM  WHIMBHIYaJTbHBINA
NpeANpUHAMATENb) B TEYCHHE TPEeX JHEH COo JHSA THpeAbsABICHUS TpeOOBaHHMA O 3aMEHE ToBapa O0s3aH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

0€3BO3ME3/IHO TPEAOCTaBUTh TOTPEOUTENI0 BO BpPEMEHHOE TIOJNBb30BAaHME HA TMEPUOJ] 3aMEHBI TOBap
JUTUTENILHOTO TI0JIb30BaHHsI, 00TaIa0IINil ITUMH K€ OCHOBHBIMU MOTPEOUTEIHCKUME CBOMCTBAMH, 00ECIICUHB
€ro JIOCTaBKY 3a CBOW c4eT. DTO MPaBHIIO HE PACTIPOCTPAHIETCS Ha TOBAPHI, NEPEYEHb KOTOPBIX OMPEeNsIeTCs
B COOTBETCTBHH C NMYHKTOM 2 cTaTbl 20 HacTosiero 3akoHa.

2. ToBap HeHaJUICKAILETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAap, HE
OBIBIINIA B yTIIOTPEOICHUH.

[Tpu 3ameHe ToBapa rapaHTUIHBINA CPOK MCUUCISIETCS 3aHOBO CO JTHS IIepejaun ToBapa NOTPEOUTEIO.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 okmabpsa 2007 2. N 234-D3 ¢ cmamuvio 22
6HeCceHbl usMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbsa 22. Cpoku y0OBICTBOPECHUS OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

TFAPAHT: Cwm. OHuuknoneguw, nosvumyv BbICWUMX CyOOB © Apyrne KOMMEHTapuum Kk cratbe 22
HaACTOALICTO 3akoHa

TpeboBaHus MOTpeOHUTENS O COPAa3MEPHOM YMCHBIICHHUHM TMOKYITHOW IICHBI TOBapa, BO3MEIICHUU
PacxXo/IoB Ha MCIIPABJICHUE HEJAOCTATKOB TOBapa MOTPEOUTENIEM MM TPETHUM JIMIIOM, BO3BpATe YIUIAUYCHHOH 3a
TOBap JICHCX)KHOW CYMMBI, a TakKe TpPeOOBaHHE O BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX MOTPEOUTEIIO
BCJICZICTBUE MPOJIaKH TOBapa HEHAIJISKAILETO KauecTBa JIM00 MPEAOCTaBICHUS HeHaAIexKaleld nHhopMamnuu o
TOBape, MOMJICKHUT YIOBICTBOPEHUIO IPOJABIIOM (M3TOTOBHUTENEM, YIOJTHOMOUYEHHOW OpraHU3alueld WIn
YIIOJTHOMOYEHHBIM WHIANBUAYATLHBIM TPEANPUHAMATEIEM, HUMIIOPTEPOM) B TEUCHHE NECATH MHEH CO IHA
TIPEABSIBIICHHS] COOTBETCTBYIOIIECTO TPSOOBAHMUS.

Hudopmayus 06 usmenenusx: ®@edeparnibHbIM 3aKOHOM om 21 Oexkabps 2004 2. N 171-@3 ¢
HAuMeHo8aHue HeceHbl USMEHeHUs
CM. mekcm HaumeHogeaHuUsi cmambU 8 rpedbidyuwiel pedakuyuu

CratbAa 23. OTBETCTBEHHOCTh IpoJaBLA (M3TOTOBHTENS, YIOJHOMOYECHHOW OpraHM3allMd WU
YIIOTHOMOYEHHOTO ~MHIWBUIYaJIbHOTO TPEINPHHUMATEN, HMMIOpTEpa) 3a IPOCPOUKY
BBITIOJTHEHUS TPeOOBaHUH MTOTpeOUTENS

I'APAHT: Cwm. 3HuUMKRIOneauu, MO3vUMX BbICLUMX CYOOB W ApyrHe KOMMEHTapuu K cratbe 23
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 ¢espans 2026 2. - @edeparsibHbIl 3aKoH om 28
oekabps 2025 2. Ne 500-D3
Cwm. npedbidywyro pedakyuro

1. 3a HapymieHre npeaycMoTpeHHbIX cTaTbsaMmn 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKXKe 3a
HEBBITIOTHEHUE (3a/I€PKKY BBIITOIHEHN ) TPEOOBAHUS TOTPEOUTEIIS O IIPEIOCTABIICHIH €My Ha TIEpHO]T PEMOHTA
(3aMeHBI)  aHAJOTMYHOTO TOBapa TNpoJaBell (M3rOTOBUTENb, YIOJIHOMOYCHHAS  OpPTaHW3aIMs WU
YIOJIHOMOUYCHHBIH WHIUBUIYAJIbHBIAH TPEANPUHUMATENb, HMIOPTEP), JOMYCTHBINUI Takue HapyUICHUS,
yIUTaYMBAET MOTPEOUTEIIO 32 KaXK/BII IeHb MPOCPOYKU HEYCTOVKY (TIEHI0) B pa3Mepe OHOTO MPOLIEHTA IICHBI
TOBapa.

Ecnu mHOE HE yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOWKH (IICHH), OMpelesIeHHOH B COOTBETCTBUH C
HACTOSILIEH cTaThbeld, He MOXKET MPEBBIIATh CYMMY, YIIAYCHHYIO TOTPEOUTENEM TI0 JOTOBOPY KYIUTU-IPOAAXKH
ToBapa. Eciu momiexamnias yriate HeycToiKa SIBHO HeCOpa3MepHa MOCIEACTBISIM HapyLICHUs 0053aTebCTBA,
CyJl BIIpaBe€ YMEHbBIIIUTH HEYCTOMKY.

Llena ToBapa ompezenseTcsi, UCXONs W3 €ro IEHBI, CYNIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3TOTOBHUTEIEM, YITOTHOMOYEHHOM
opraHuzanyeil WIM YIOJTHOMOYEHHBIM WHIUBUIYadbHBIM TPEANPUHUMATEIIEM, HWMIIOPTEPOM), B JCHb
JOOPOBOJIGHOTO yJIOBIIETBOPEHHS TAaKOTO TPEOOBaHHS WJIM B JICHb BBIHECEHUS CYACOHOTO PEIICHHUS, CCIH
TpeboBaHHe JOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

2. B cny4ae HeBBIIOJIHEHUS TPEOOBAHUI MOTPEOUTENS B CPOKH, MPEAYCMOTpeHHbIe CTaTbsaMn 20 - 22
HACTOSIILIETO 3aKOHA, MOTPEOUTENb BIIPABE 10 CBOEMY BBIOOPY MPENbsIBUTH HHbIE TPEOOBAaHUs, YCTAHOBICHHBIC
ctatben 18 Hacrogiero 3akoHa.

Undopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 25 oxkmabpa 2007 2. N 234-D3 3akon
Odononnen cmamveu 23.1, ecmynaroweld 8 CUMly no ucmeyeHuu COpoka nsmu OHell NOcie OHsL
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

opuyuanbHo20 onybruKosaHus nazeanno2o PedepanibHo20 3aKOHA

CraTtbsa 23.1. IlocnencTsus HapyIIeHHs IPOJABIIOM CPOKa Iepeladn IMPeIBapUTENHHO OIUIAYEHHOTO
TOBapa IMOTPEOUTEITIO

I'APAHT: Cwm. QHUMKnoneauu, nosvuun BbICLUMX CYOO0B W apyrde KOMMEHTapum k cratbe 23.1
HACTOSIIEro 3aKoHa

1. JoroBop KyIUIH-TIPOAAXH, IPEeIyCMAaTPUBAIOMINNA OOS3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHHO
OTIIATHTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE TIepeIadn ToBapa MOTPEOUTEITIO.

2. B cnywae, ecau npopaBel, MONYYUBUIMI CyMMYy HpeIBAapUTEIbHONM OIUIAThI B OIpPEACIECHHOM
JIOTOBOPOM KYIUTU-TIPOJIaXKH pa3Mepe, He HCIONHWI OO0SM3aHHOCTh IO Tepegade ToBapa MOTPEOUTENO B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH TI0 CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

nepeaayy OMIadyeHHOro TOBapa B YCTAHOBJICHHBIH UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIBHON OILIATHI TOBApPa, HE MEPEIaHHOTO MPOJABIIOM.

[Ipu sToM mOTpeOUTENs BpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, MPHYMHEHHBIX
€My BCJICACTBUC HAPYIICHUA YCTAHOBJICHHOI'O JOTOBOPOM KYIUIM-IIPOAAXW CPOKa Mnepeaavyuv npeaBapuTCIbHO
OILJIAYEHHOTO TOBapa.

3. B chaywae HapylieHHs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Tiepenaqn
MIPEBAPUTEIHHO OTUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAaBel] YIIAauuBaeT eMy 3a KaKAbIA JICHb POCPOYKH
HEYCTOMKY (TIeHH) B pa3Mepe IMOJIOBUHBI IPOIIEHTa CYMMBI IIPEIBAPUTEIHHOMN OIIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAeTCS CO [IIHS, KOTJa IO JIOTOBOPY KYIUIH-TIPOJKH Iepeaada ToBapa
OTpeduTeNf0 JOKHA OblTa OBITH OCYHIECTBIIEHA, JO THS IEpeJadyd ToBapa MOTPEOUTEN0 WX 10 JHA
YIOBJIETBOPEHUS TPeOOBaHUS OTPEOUTEISI O BO3BPATE eMY MPEIBAPUTEIBHO YIUIAYSHHONH UM CyMMBI.

CymMa B3BICKaHHOM MOTpeOHUTENIeM HeyCTONKY (TIEHN) He MOKET MPEBHIIATh CYMMY IIPeIBapUTEIbHON
OIIJIaThI TOBApA.

4. TpeOGoBanus NOTpeOUTENI O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O TIOJHOM BO3MEIICHUH
yOBITKOB TMOJUIEKAaT yIOBIETBOPEHHIO TPOJABIOM B TEUYEHHE JCCATH JHEH CO JHA TpeXbsIBICHUS
COOTBETCTBYIOIIET0 TPeOOBaHMUS.

5. TpeboBauus TOTPEOWUTENs, YCTAHOBJIEHHBIC [MYHKTOM 2 HACTOSIIEH CTaThd, HE MOJIEHKAT
YIOBIETBOPEHUIO, €CIIH TPOJIaBell JOKAXKET, YTO HAPYIICHUE CPOKOB Iepeaadl OTPEOUTEIIO MpeBapUTEIHHO
OITAYEHHOTO TOBapa MPOU30IILIO0 BCIEACTBIE HEMNPEOLONVMOWN CUMbl UITH TT0 BUHE MTOTPEOUTEIIS.

Cratbs 24. Pacuersl ¢ moTpedUTENIEM B CiTydae MPHOOPETEHHUSI UM TOBapa HEHAJISKAIIETO KaueCcTBa

I'APAHT: Cwm. 3HuUMKnoneauu, no3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 24
HACTOSIIEro 3aKoHa

Unpopmayus 06 uzmenenusx: DedeparibHbiM 3aKoHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHel nocie OHs 0huyuaribHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYeCTBA HAa TOBAp ITOM K€ MapKH (ITHUX K€ MOICTH U (WIIH)
apTUKyJa) TiepepacueT [eHbl ToBapa HE MPOU3BOIUTCS.

Hndopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

2. Ilpm 3ameHe ToBapa HEHAIJIS)KAIIECTO KadecTBa Ha TaKOW KE TOBap NPYrod Mapkuh (MOIEIH,
apTUKYyJa) B CiIy4ae, eciii IleHa TOBapa, MOJIEXKAIET0 3aMeHe, HHKE [IEHBI TOBapa, MPEAOCTABICHHOTO B3aMeH,
OTPeOUTENh TOJDKEH AOIUIATUTH PA3HUILY B IIEHAX; B CIIydae, eCJH IIeHa TOBapa, MOJJIeKAIIero 3aMeHe, BhIIIe
[IEHBl TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HUIA B Il€HaX BHIIUIA4YMBaeTcs moTpeburento. llena ToBapa,
MOJJIKAIIETO 3aMEHe, ONpeAeNseTCs Ha MOMEHT ero 3aMeHbl, a €clii TpeOOBaHHWE IOTpeOUTEeNss He
YAOBIETBOPEHO MPOAABIIOM, IIEHA 3aMEHSEMOI'0 TOBapa M ILieHa NEPelaBaeMOro B3aMeH TOBapa OMpPenesioTCs
Ha MOMEHT BBIHECEHHUS CYJOM PEIICHUS O 3aMeHe ToBapa.

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 17 oexabps 1999 2. N 212-@3 nynkm 3
UBTOJHCEH 6 HOBOU DeOaKUUU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakyuu

3. B ciyuae npeansiBieHus NOTpeOUTENEM TPeOOBaHHS O COpPa3MEPHOM YMEHBIICHHH TOKYTTHOW IIEHBI
TOBapa B pacueT NpUHUMaeTcs IIeHa TOBapa Ha MOMEHT MpPEIbsBICHUS MOTpeOuTeIeM TpeOoBaHus 00 yLEHKe
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Wi, €CIN OHO I[O6p0BO.HBHO HC YOOBJICTBOPCHO, Ha MOMCHT BBIHCCCHHA CyAOM pPEIICHUA O COPasSMCPHOM
YMCHBUICHUN HOKYHHOﬁ O CHBEI.

Hupopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢espansn 2026 2. - @edeparsibHbIl 3aKoH om 28
oekabps 2025 2. Ne 500-D3
Cwm. npedbidywyto pedakyuro

4. Tlpu BO3BpaTe TOBapa HEHAIUIEKANIETO KadecTBa MOTPEOUTENh BIpaBe TPeOOBATH BO3MEIICHHUS
Pa3HHIBI MEXY IIEHOW TOBapa, YCTAHOBICHHOW JIOTOBOPOM, W IIEHOW COOTBETCTBYIOIIETO TOBapa Ha MOMEHT
JIOOPOBOIIEHOTO YIOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €Cii TpeOoBaHIe TOOPOBOIBHO HE yIOBIETBOPEHO,
HA MOMCHT BBIHECEHHS CYJIOM PEIlICHHS.

IIpu BO3BpaTe TEXHHUYECKH CIIOXKHOTO TOBapa HEHAJUICKAIIEr0 KadyecTBa MOTPEeOHUTENb BIpaBe
TpeOOBaTh BO3MEIICHHS Pa3HUIBI MEXKIy IIEHOM TOBapa, yCTaHOBIEHHOW JOTOBOPOM, M IIEHOW aHAJIOTHYHOTO
[0 TEXHHYECKUM M DKCILUTYaTallMOHHBIM XapaKTePUCTUKAM, 00JIaaroIIero TaKoW ke CTEICHBI0 M3HOCA U TOTO
JKE TO/a BBINYCKa COOTBETCTBYIOIIErO TOBapa HA MOMEHT JOOPOBOJBHOTO YJIOBJIETBOPCHUS TPEOOBAHUS WIIH,
eciu TpeboBaHUE NOOPOBOJIBHO HE YJIOBJICTBOPEHO, HA MOMEHT BBIHECCHHS Cya0OM pelneHus. [lonoxkeHus B
JaCTu OHNpeaAC/ICHUA TaKou pasdHulbl, YCTAaHOBJICHHBIC HACTOAIIUM a63aueM, HC TMPUMCHAIOTCA, CCIIM IIpH
3aKIIIOYEHUH JI0TOBOpa MOTPeOHTENh ObUT YMBIIIICHHO BBEACH IPOJABIOM B 3a0NyXIEHHE OTHOCHUTEIHHO
TCXHUYCCKUX U DKCITYaTallUOHHBLIX XapaKTCPUCTUK, CTCIICHU U3HOCA U I'0Jia BBIIIYCKa TOBapa, 4TO IPUBEIIO K
MPUOOPETCHUIO NOTPEOUTEIEM TOBapa, XapaKTEPUCTHKH KOTOPOrO  CYIIECTBEHHO OTJIIMYAKOTCS  OT
XapaKTepUCTUK, YKA3aHHBIX B JIOTOBOpE KYIUIH-TIPOJAXU. B TakoMm ciydae TpPUMEHSIOTCS IOJIOKCHUS,
yCTaHOBJIEHHBIC a03aLeM NepBbIM HACTOSIIETO MyHKTA.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-@3 nynkm 5
U3NI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

5. B cnyyae BO3BpaTa TOBapa HCHAJJICKAIETO KAdecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIlaeTcsl yIIauYeHHas 32 TOBap JCHEeKHass CyMMa B pa3Mepe MOTralleHHOTO KO JIHIO BO3Bpara yKa3aHHOTO
TOBapa KPeIuTa, a TAK)KE BO3MEIIIAETCS TU1aTa 3a MPE0CTABICHUE KPEIUTA.

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 21 oexabpsa 2013 2. N 363-D3 cmames 24
oononnena nynkmom 6, gcmynarowum 8 cusy c I uona 2014 a.

6. B ciygae Bo3Bpara TOBapa HEHA/UIEXKAIIEro KadecTBa, MPUOOPETEHHOrO MOTPEOUTENeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mponaBell 00s3aH BO3BPATHUTh IMOTPEOMTENIO YIUIAYEHHYIO 3a TOBap
JCHEKHYIO CYMMY, a TaKK€ BO3MECTUTD YIUIAau€HHbBIE ITOTPEOUTENEM NPOLEHTHI U UHBIE IJIATEXHU IO I0OTOBOPY
MOTPEOUTENBCKOTO KpeauTa (3aiima).

CraTbs 25. TIpaBo notpebutens Ha 0OMEH TOBapa Ha UIEKAIIIETO KauecTBa

I'APAHT: Cwm. 3HuUMKroneauu, Mo3vuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 25
HaCTOALLICTO 3aKOHa

Hupopmayus 06 usmenenusx: DedeparibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 6 nynkm 1
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. Tlorpeburenp BmpaBe OOMEHITh HEMPOAOBOJLCTBEHHBI TOBAap HAUICkKAIIEr0 KadyecTBa Ha
AHAJIOTUYHBIN TOBap Yy MpOJaBlia, Y KOTOPOrO 3TOT TOBap ObLI NMPUOOPETEH, €CIM yKa3aHHBIA TOBap HE
nofouien o gopme, rabapuram, pacoHy, pacBeTke, pa3Mepy WIN KOMIUIEKTaIHH.

[Morpebutens MMeeT MpaBO Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAIJIEKAIIEro KadecTBa B
TEYCHUE YCThIPHAIIATH THEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HempoJOBONIBCTBEHHOTO TOBapa HAJJIEKAIIEro KauecTBa MPOBOIUTCS, €CIM yKa3aHHBIH TOBap
He OBUT B YITOTPEOJICHHUH, COXPAHEHBI €T0 TOBAPHBIN BHJ, MOTPEOUTEITHLCKUE CBOWMCTBA, TUIOMOBI, (haOpUIHBIC
SIPIIBIKY, & TAK’Ke UMEETCST TOBAPHBIN YeK MIJIM KaCCOBBIN YeK JIMO0 WHOW MOATBEPKIAIOIIHNH OIIaTy YKa3aHHOTO
ToBapa AOKyMeHT. OTCYTCTBHE Yy TOTpeOWTeNss TOBAapHOTO 4YeKa WM KacCOBOTO dYeKa IIMO0 WHOTO
MTOATBEPKJAIONIETO OIUIATy TOBapa JOKYMEHTa He JHUINAET €r0 BO3MOXKHOCTH CCBHIIAThCS HA CBHUJICTENHCKIE
TTOKa3aHusl.

[lepeyeHb TOBapoB, He MOICKANIMX OOMEHY MO OCHOBAHHUAM, YKa3aHHBIM B HACTOSIICH CTaThe,
yrBepkaaercs [IpaButensctBom Poccuiickoit dexepanui.

Hupopmayus 06 usmenenusx: PedeparnibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEeOAKYUU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. B cmydae, ecu aHAJIOTHYHBINA TOBap OTCYTCTBYET B MPOJaXe Ha JCHH OOpalIeHHs TMOTPEOUTENS K
MPOJABITy, IMOTPEOWUTENh BIpPaBE OTKA3aThCAd OT WCIONHEHWS [OTOBOpAa KYIUTH-TIPOJAXXH ¥ TOTPeOOBaTh
BO3BpaTa yIUIAaYeHHOW 3a YKa3aHHBIM TOBap [EHEXKHOW CyMMbl. TpeOoBaHWe mMOTpeOWTENs] O BO3BpaTe
VIUIAYeHHOM 3a yKa3aHHBIA TOBap JEHEKHOW CYMMBI TIOJIEKHUT YAOBIECTBOPCHHIO B TEUEHUE TPEX JHEU CO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuto mnoTpeOuTeNs C NPONABIIOM OOMEH TOBapa MOXET OBITh IMPEAYCMOTPEH MpH
MTOCTYIUICHUHW aHAJIOTHYHOTO ToBapa B npojaaxy. [Ipogaserr 00s3aH He3aMeIUTEIHLHO COOOIIUTh TOTPEOUTEITIO
0 MOCTYIJICHUU aHAJIOTUYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hngpopmayus 06 usmenenusx: Cum. mexcm cmambu 26

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 enasa Il oonoanena
cmamoeil 26.1

Cratbsa 26.1. /lucTaHMOHHBII CIOCOO POJIaXKH TOBapa

TFAPAHT: Cwm. QHuUMKnoneguwu, NO3vUUKU BbICWIMX CYAOB W apyrue KOMMEHTapum k cratbe 26.1
HaCTOALLICTO 3akoHa

HUndopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsaops 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnuko8aHus nazeéannozo ®PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. [oroBOp po3HHYHON KYIJIH-TPOJAKHA MOXKET OBITh 3aKII0YeH Ha OCHOBAHWH O3HAKOMIICHUS
MOTpeOUTENs C TPEATI0KECHHBIM TPOJABIIOM OMKMCAHHEM TOBapa TMOCPEJACTBOM KAaTallOroB, MPOCIECKTOR,
OyKi1eTOB, (POTOCHHMKOB, CPEJACTB CBSI3U (TEJICBU3MOHHOM, MOYTOBOM, PAAMOCBI3U W OPYTUX) WM HHBIMH
HCKITIOYAIOIIAMH BO3MOXKHOCTh HEMOCPEACTBEHHOTO O3HAKOMIICHHS TOTPEOUTENS ¢ TOBAPOM JIOO 00pasiom
TOBapa MpH 3aKITIOYSHUH TaKOTO JOroBopa (AVCTaHLNOHHbIA CNocob npoaaxu ToBapa) cmocobamu.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbil 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cm. npedbidywyro pedakyuro

2. [IpoiaBIIOM JI0 3aKJIFOUEHHS JOTOBOPA JOJKHA OBITH MPEI0CTaBleHa OTpeOuTeNo nHdopmMaius 00
OCHOBHBIX TOTPEOUTENBCKUX CBOHCTBaX ToOBapa, 00 anpece (MecTe HaXOXIEHHs) TPOAABLA, O MeECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAHHWH) MPOJABIA (M3TOTOBUTENS), O
[IeHE U 00 YCIOBHUSAX MPHOOpPETEHHS TOBapa, O €ro JIOCTaBKE, CPOKE CIy>KOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpOKE, O MOpSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro AEHCTBYET NPENTIOKEHHE O
3aKJII0YEHUH JOT0BOPA.

Wndopmarust 06 00s43aTeIbHOM HOATBEPKACHUM COOTBETCTBHUSI TOBapa IOBOAMTCS NMPOIABLIOM [0
CBelEHHsS IOTpeduTenel myTeM pa3MelleHHs B ONMCAaHWM TOBapa CCHUIKM Ha CTpaHHIy cairta B
nHPOPMALIMOHHO-TEIEKOMMYHUKaMOHHOH —cetn  "VHTepHeT", colepXaulylo 3amuch O cepThdukate
COOTBETCTBHSA W (WJIHM) ACKIApallii O COOTBETCTBUH B peecTpe CepTU(PHKATOB COOTBETCTBUS U JAEKJIapauui o
cootBercTBHU U (M1M) EnnHom peectpe.

Hngopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsops 2026 2. - @edepasibHbIl 3aKOH om 28
oexabps 2024 2. Ne 546-D3
Cwm. npedbidywyro pedakyuro

I'APAHT: [loctaHoBneHnem Koncrurymuonnoro Cyna Poccutickoit @enepaumu ot 17 dbespans 2026 r.
Neo 7-I1 myukt 3 mpusHaH He cooTBeTCTBYIOIMM KoHcTHTyruu P® B yacTu He yCTaHABIMBAIOIIECH IS
MOTPEOUTENST BO3MOXKHOCTH BO3Bpara MPUOOPETEHHOTO0 WM JUCTAHIIMOHHO (B YaCTHOCTH, Yepe3 CeTh
"NuTepHeT") TOBapa Ha/IEKAIIET0 KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM

3. IloTpeOuTeno B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NMHUCHMEHHOW (hopMe MpenocTaBiIeHa
uHdopmanst o ToBape, mpeaycMmorpeHHas ctaTbel 10 Hactosimero 3akoHa, a TaKKe MPEIyCMOTpPEHHas
MyHKTOM 4 HacTosiel ctaTbu HHGOpMAaNHUs O IOPSIKE U CPOKax BO3BpaTa TOBapa.

B cayuae, ecnu umHbopMmanus 00 00s3aTEIBHOM IOATBEPXKIECHAM COOTBETCTBHS TOBapa IIOBEICHA
MPOJIABIIOM JIO CBEICHHUS MOTPEOUTENEH MyTEeM pa3MEIEeHUs B OITMCAHUHU TOBapa CCHUIKHM Ha CTpPaHUILy caiiTa B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

“H(OPMAIMOHHO-TEIICKOMMYHHUKAIIMOHHON cetd  "MHTepHeT", comepkallylo 3aluch O CepTH(HKATE
COOTBETCTBHS M (WJIHM) JCKJIapalli O COOTBETCTBHU B peecTpe CepTU(UKATOB COOTBETCTBUS U JCKJIapalvii O
cooTBeTcTBHM W (W) EnmHOM peectpe, ykazaHHas WHGOpManyds B MOMEHT Tepeladd ToBapa MOTPEOUTEIIO
MOJKET He MPEeI0CTaBIISATHCS.

T'APAHT: [loctaHoBneHuem Koncrturyrumonuoro Cyna Poccuiickoit @enepauuu ot 17 despans 2026 r.
Ne 7-I1 nyukr 4 npuszHad He cooTBeTcTByOmMM KoHcturyimn P® B dacTh HE yCTaHABIMBAIOIIEH IS
MOTPEOUTENSI BO3MOXKHOCTH BO3BpaTa IMPHOOPETEHHOTO WM THUCTAHITMOHHO (B YAaCTHOCTH, Yepe3 CETh
"NuTepHeT") TOBapa Ha/IEXKaIero KauecTBa TUCTAHIIMOHHBIM CITOCOOOM

4. IoTpeOuTens BIpaBe OTKAa3aThCS OT TOBapa B JI00OE BpEMs IO €ro Iepeaadd, a rmocjie neperadn
TOBapa - B TEYCHUE CEMU JTHEH.

B cnydae, ecnu nuHdopmarus o MopsiAKe ¥ CpOKax BO3BpaTa TOBapa HaJIekKALIEro KayecTBa He ObLIa
NpeIoCTaBlIeHa B MUCbMEHHOM (popMe B MOMEHT JJOCTaBKU TOBapa, MOTPEOUTENb BIIPaBE OTKA3aThCs OT TOBapa
B TEYCHHE TPEX MECALICB C MOMEHTA Mepe/iadud TOBapa.

BosBpar ToBapa HaaseKalIero KauecTBa BO3SMOXKEH B CiIydae, €CIIM COXPaHEHbl €ro TOBapHBIN BHI,
NOTPEOUTENILCKUE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEpKAAOUMKA (DAaKT M YCIOBHS MOKYIIKA yKa3aHHOTO
ToBapa. OTCyTCTBHE Yy TOTpeOHTENsT JOKyMEHTa, MOATBEpKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOXKHOCTH CChIIATHCS Ha JIPYTHE JIOKA3aTelbCTBA MPHOOPETEHNS TOBapa y JaHHOTO TPOJIABIIA.

[Morpebutens He BIOpaBe OTKa3zaThCs OT TOBapa HAWICKAIETO KadecTBa, HMEIOIIETO
WHIMBHyaJIbHO-ONIPEAEICHHbIE CBOWCTBA, €CIIM YKAa3aHHBI TOBAp MOXET OBITh MCHOJB30BAH HCKIIIOUYNTEIHHO
MIPHOOPETAIOIINM €T0 IIOTPEOUTEIEM.

IMpm oTkase moTpeduTenss OT TOBapa IPOAABEIl JODKEH BO3BPATUTH €My JICHEXKHYIO CyMMY,
yIUTAYeHHYIO TIOTPEOHTENIEM 0 JOTOBOPY, 338 HCKIIIOYEHHEM PacX00B IPOJABIa Ha JOCTaBKy OT NOTpeOUTeNs
BO3BpALllCHHOTO TOBapa, HE IO3JHEC YeM 4epe3 AeCiATh IHEH cO [JHA NpPEeIbsBICHUS IMOTpeOUTEIeM
COOTBETCTBYIOILIET0 TPEOOBAHUS.

5. TMocnencTBusi MpoJaKH TOBapa HEHAUISKAILETr0 KayeCcTBa JUCTAHIUOHHBIM CIOCOOOM TMPOAAXKU
TOBapa yCTAHOBJICHBI MIOJIOKCHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3aKoHa.

Unpopmayus 06 usmenenusx: DedeparibHbiM 3aKkoHOM om 18 wona 2011 2. N 242-D3 znasa 11
dononnena cmamvetl 26.2, gcmynarowel e cuny c 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuia nmpogaxu OTACIBHBIX BUIOB TOBAPOB
IF'APAHT: Cwm. KOMMEHTapuu k crathbe 26.2 HacTOsIIero 3akoHa

[MpaBuna mnpomakd OTACTBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBUTENHCTBOM POCCHICKOM
Denepanuu.

I'naga II1. 3amuTa npaB norpeduTeJieii Npu BbINOJHEHUH PadoT (OKA3aHUM YCJIYT)

I'APAHT: Cwm. cxemy "3amura npaB noTpeOuTesnei Npu BHIIOIHEHUH PadoT (OKa3aHUH yciyr)"

Cratbsa 27. Cpoku BBHINOTHEHHS paboT (OKa3aHUs yCIIyT)
TFAPAHT: Cwm. QHUMKNONEAWM u apyrue KOMMEHTaPUN K ctaThe 27 HACTOSIIIEro 3aKoHa

1. VicnonHutenb o0s3aH OCYLIECTBHTH BBINOJHEHHE pPa0OTHl (OKa3aHWE YCIYT'H) B CpOK,
YCTAHOBJICHHBIH MPaBUJIAMH BBIIIOJIHEHUS OTACIBHBIX BUAOB paboT (OKa3aHMs OTHCIBHBIX BHIOB YCIYT) HMIIH
JOTOBOPOM O BBINIONIHEHMH paboT (oka3aHuM yciyr). B moroBope o BbIMonHEHMH paboT (OKa3aHUM YCIIYT)
MOJKET IMPeayCMaTpPUBATHCSI CPOK BBHIMOIHEHUSI PaOOTHI (OKa3aHHs YCIYTH), €CIM yKa3aHHBIMU TpaBUJIaMH OH
HE TMPEeIycMOTpPEeH, a TakXe CPOK MEHBIIeH MpOJOJKUTEILHOCTH, YeM CpPOK, YCTAHOBJICHHBIN yKa3aHHBIMU
MIpaBUIIAMH.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Cpok BbIToNIHEHHST paboThI (OKa3aHHsI YCIIYTH) MOXKET ONPENENATHCS AaTol (IEPUOJIOM), K KOTOPOM
JOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE Pa0OThl (OKazaHWe ycnyrw) win (u) aaroi (IeprogoM), K KOTOPOM
WCTIOTHUTENH TOJDKEeH MPUCTYIHTD K BBITIOJIHEHNIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hndopmayus 06 usmenenusx: PedeparbHbIM 3aKOHOM om 17 oexabps 1999 e. N 212-@3 cmamos 27
odononnena nyHkmom 3
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3. B ciyuae, ecnu BhITOMHEHHE paboOTHl (OKa3aHHME YCIIyTH) OCYIIECTBIISAETCS MO YacTsIM (IJOCTaBKa
HCpHOJII/I‘IGCKOﬁ ncyaTtu, TCXHHUYCCKOC O6CIIy}KI/IBaHI/Ie) B TCYCHUC CpPOKa HeﬁCTBHH J0roBopa O BBITIOJIHCHHUU
paboTr (OKa3aHWM YCIYT), MOJDKHBI TPETyCMATPHUBATHCS COOTBETCTBYIOIIHE CPOKH (TIEPHOIBI) BBITIOJHECHUS
TakuxX paboT (OKa3aHUs yCIIyT).

Ilo cornameHHui0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHUS
OTJICTIBHBIX 3TANOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

CraTtbsa 28. [locneacTBus HapyIICHUS HCIIOJHUTENIEM CPOKOB BBIITOJIHEHHS pa0O0T (OKa3aHHs YCIIyT)

IF'APAHT: Cwm. 3HUMKIONEeAuMW, MO3WMUMW BbICLUMX CYAOB W ApyrHe KOMMEHTapuUM K craThe 28
HaCTOALLICTO 3akoHa

HUndopmauus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 25 oxmsaops 2007 o. N 234-D3 6 nyuxkm 1
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA

Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. Ecnu ucnoiHMTeNs HApYIIMI CPOKU BBIOJHEHHUS paboThl (OKa3aHMs YCIYIH) - CPOKH Havaja u
(M) OKOHYAHHS BBHIMOJNHEHHs Pa0OTHl (OKa3aHWsA YCIyrn) W (WIM) NMPOMEXYTOUYHBIE CPOKH BBITIONHEHHS
paboThl (OKa3aHUs yCIyTH) WM BO BpeMs BBIONHEHHS paOoThl (OKa3aHUs YCIyTH) CTAN0 OYEBHIHBIM, YTO OHA
He OyJIeT BBINOJIHEHA B CPOK, TOTPEOUTEINH 10 CBOEMY BHIOOpY BIIpaBe:

HA3HAYUTB VICMOSTHUTESTHO HOBBIHI CPOK;

MOPYYUTH BBITIOJIHEHHE Pa0OTHI (OKa3aHHWE YCIIYTH) TPETHUM JIMLIAM 32 Pa3yMHYIO IICHY WJIH BHIITOTHUTh
€€ CBOMMH CHJIaMH U IOTPeOOBaTh OT MCIOTHUTENS BO3MEIEHHS TOHECEHHBIX PACX00B;

oTpeboBaTh YMEHBIIIEHHUS IICHBI 32 BBHITIOTHEHNE Pa0OTHI (OKa3aHUE YCIIYyTH);

OTKa3aThCs OT MCTIOTHEHUS JIOTOBOPa O BEITIOJHEHUH pabOTHI (OKa3aHWU YCITyTH).

MoTpebutens BmpaBe MOTPeOOBAaTh TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBS3M C HApYIIEHHEM CPOKOB BBITIONHEHHS pabOTHl (OKa3aHHWA YCIyrH). YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHMIA TOTPEOUTEIS.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 17 oexkabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ha3znaueHnble moTpeOUTEIEM HOBBIE CPOKU BBIIIOJHEHUS paOOTHI (OKa3aHHs yCIYTH) YKa3bIBAIOTCA B
JOTOBOPE O BBIIOJIHEHUH PA0OTHI (OKa3aHUH YCIIYTH).

B cmydae mpocpoukm HOBBIX CPOKOB MOTpEeOHMTENb BOpPABE MPEAbSIBUTH HCIOIHUTENIO HHBIC
TpeOOBaHMs, YCTAaHOBJICHHBIE MYHKTOM 1 HacTosIIeH cTaThy.

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

3. llena BbIMOMHEHHOW pabOTHl (OKa3aHHOW YCIYyTH), BO3BpallaeMas MOTPEOMTENI0 HpU OTKa3e OT
WCTIOJNIHEHHS JIOTOBOPA O BBINIOJHEHHH PabOThl (OKa3aHWU YCIIYTH), a TAaKXKe YUYUThIBaeMasl IPU YMEHBIICHUH
IICHBI BBITIOJIHCHHON paboThI (OKa3aHHOI yCIyTH), ONPEICNAETCsI B COOTBETCTBUH C MyHKTaMU 3, 4 u 5 ctatbu
24 nacrosuero 3aKoHa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®3 ¢ nynkm 4
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. IIpu oTKa3e OT UCTIOJHEHHS JOrOBOPa O BHIMOJIHEHUH pabOThl (OKa3aHWUH YCIYT'H) HCIIOMHHUTENb HE
BIIpaBC TpeGOBaTB BO3MCHICHHA CBOHMX 3arpar, IMPOU3BCACHHBLIX B IPOLCCCC BBIIIOJHCHUA pa6OTBI (OKaSaHI/IH
YCIIyTH), a TakKe IUIaThl 3a BBITIOJIHCHHYIO paboTy (OKa3aHHYI0 YCIYyTy), 32 WCKIIOUCHHUEM Ciydas, €CIIH
MTOTPEOUTENH MPUHSIT BHIMTOTHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 5
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

5. B caydae HapylieHHMs yCTAaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS paboThl (OKa3aHUSl YCIYTH) WU
Ha3HAYEHHBIX IOTpeOUTENeM Ha OCHOBAaHMHU [MyHKTa 1 HacTosmiell CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEIIO 3a KaKIbII eHb (Jac, eClIi CPOK OINpelesieH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe TpexX MPOLEHTOB LIEHbI BHIITOJHEHUS! paOoThl (OKa3aHHUs YCIyTH), a €ClIM LieHa BBIIIOJHEHUS paboThI
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(OKa3aHMs yCIyTH) AOTOBOPOM O BBHITIOJHEHHWH paboT (OKa3aHMM yCIyT) HE ONperesieHa - oOmeil eHbl 3aKa3a.
JloroBopoM O BBITTOJIHCHHH Pa0OT (OKa3aHWU YCIYT) MEXAY MOTPEOUTENeM W HCIIOTHHUTEIEM MOXET OBITH
YCTaHOBJICH 00Jiee BHICOKHH pa3Mep HEYCTONKH (TIEHH).

Heycroiika (mens) 3a HapymieHHe CPOKOB Hadaja BBITOJHEHHUS paOoThHl (OKa3aHWS YCIYyTH), €€ dTara
B3BICKMBAETCSl 332 KaXKIbI NIeHb (Yac, €CliM CpPOK OIpelNeleH B 4YacaxX) IMPOCPOYKH BIDIOTH 10 Hadaia
BBITIOJTHEHHU paboThl (OKa3aHWs YCIyTH), €€ JTala WIH TPeIbsABICHHA IOTpeduTeaeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HaCTOsAIICH CTaThH.

Heycroiika (meHs) 3a HapylmeHHE CPOKOB OKOHYAHHS BBINOJIHEHHUS PabOTHl (OKa3aHUS yCIyTH), ee
JTamna B3BICKMBAETCS 3a Kbl eHb (Jac, €ClM CPOK ONpeAeseH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHS
BBIMOJIHEHHUST Pa0OTHl (OKazaHWsl YCIYTH), €€ JTama WIM TNpEeIbsIBICHUS MOTpeOuTeNeM TpeOoBaHUH,
HPEIyCMOTPEHHBIX MYHKTOM 1 HacTosimel cTaTbu.

CyMMa B3BICKaHHOW TIOTpEOHTENIEM HEyCTOWKH (TIEHH) HE MOXKET NPEBBINIAThH IICHY OTIEIBHOTO BUAA
BBITIOJTHEHUST pabOoThI (OKa3aHUs YCIIyTH) WIK OOIIYIO IIEHY 3aKa3a, eclii [ieHa BBIMOIHEHUs OT/ACIBHOTO BUA
paboTh (OKa3aHHA yCIYTH) HE OIpe/ieieHa JOTOBOPOM O BBHITIOTHEHHH pabOThHI (OKa3aHUH YCIIYTH).

Pasmep HeycTolku (TIEHN) OTpEnesieTCsl, UCXO A U3 IIEHBI BBITTOJIHEHNS PaOOTH! (OKa3aHUS YCIYTH), a
€ClIM yKa3aHHas IIeHa HE OMpeJelieHa, UCXOAd M3 OOImeil IeHBl 3aKa3a, CyMECTBOBABIIEH B TOM MecCTe, B
KOTOpOM TpeOOBaHHE MOTPEOUTENSI TOIKHO OBLIO OBITH YIOBIETBOPEHO MCIIOTHUTETIEM B IEHb JOOPOBOIHLHOTO
VIOBJIETBOPEHUSI TAaKOTO TPeOOBaHHWS WJIH B JCHb BBIHECEHHS CYJIeOHOTO pelIeHus, eciu TpeOoBaHHe
oTpedurenst JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus mMOTpeOUTENSI, YCTAaHOBICHHBIE [MYHKTOM 1 HacTosmieil cTaTbu, HE MOJUICKAT
YIOBIETBOPEHUIO, €CIM HCIOJIHUTENb JOKAXKET, YTO HApYyIIEHHE CPOKOB BBIMOJIHEHUS pabOTHl (OKa3aHHS
YCIYT'H) MPOU3O0IILIO BCIIECICTBHE HEITPEOIOTUMOM CHITBI MIIK TI0 BUHE TIOTpeOUTENSI.

Cratbsa 29. [IpaBa notpebuTesns npu 0OHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOU
YCITyTH)
I'APAHT: Cwm. 3HuUMKnoneauu, Mo3vuMy BbICLUMX CYOOB W jApyrue KOMMEHTapuu k cratbe 29
HACTOSIIET0 3aK0oHa

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-®@3 6 nynxkm 1
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rnpedbidyuieli pedakuyuu

1. [oTpebuTtens npu oOHAPYKEHHH HEJIOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH) BIIpaBe
10 CBOEMY BBIOOpY MOTpeOOBAaTH:

0€3BO3ME3THOTO YCTPAHEHUS HEIOCTATKOB BBHIITOJIHEHHON paOOThI (OKa3aHHON YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIIEHHS II€HBI BBITIOJTHEHHOUW paboTHI (0Ka3aHHOU yCIyTH);

0€3BO3ME37JHOTO M3TOTOBJICHUS JPYTrOH BEIM M3 OJHOPOAHOIO MaTepuana TaKoro e KadecTBa WIN
IIOBTOPHOTO BbINOJNIHEHUA paboTel. Ilpm 3TOM mnorpeburens 00s3aH BO3BPATUTh paHEEe MEPEAAaHHYIO €My
HCTIOJNIHUTEJIEM BEIllb;

BO3MEILCHNUS IOHECEHHBIX WM pPacXOAOB II0 YCTPAaHEHUIO HEAOCTATKOB BBIIIOJHEHHOW palbOTHI
(OKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIA TPETbUMH JTHLIAMH.

VYnoBnerBopeHne TpeOOBaHMH mOTpeOHTENss O OE3BO3ME3HOM YCTPaHEHHHM HEIOCTaTKoB, 00
W3TOTOBJICHUU JAPYTOH BEIIW HJIM O MOBTOPHOM BBIOJHEHWH Pa0OTHI (OKa3aHUM YCIYTH) HE OCBOOOXKAaeT
HCTIOJIHUTENS OT OTBETCTBEHHOCTH B (hOpME HEYCTOWMKH 3a HapylIeHHE CPOKa OKOHYAHHS BBIMOJIHEHHS pabOThI
(oxazaHus yCiIyTH).

[ToTpeburens BrpaBe 0TKA3aTHCS OT UCIIOJHEHHS I0TOBOPA O BBIOJHEHUH paOOTH (OKa3aHUHU YCIYTH)
U TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAaHOBJIEHHBIH YKa3aHHBIM JOTOBOPOM CpPOK
HEZOCTaTKH BBITIOJHEHHOH palOoThl (OKa3aHHOW YCIyTH) HEe yCTpaHeHbI mcnoiHuteneM. [lorpeOutens Taxke
BIIPaBE€ OTKA3aTbCsl OT HCIIOJIHEHHWS [JOrOBOpA O BBINOJHEHWH PadOTHl (OKa3aHUM YCIYTH), €CIH UM
oOHapy)XeHbI CYIIECTBEHHbIE HENOCTaTKA BBIMONHEHHONW paboThl (OKa3aHHOW YCIyTW) WIH HWHBIE
CYLIECTBEHHBIE OTCTYIUICHUS OT YCJIIOBHH JOTOBOPA.

[Torpebutens BnpaBe NOTpeOOBATh TAKXKe IMOJHOTO BO3MEILECHHS YOBITKOB, IPUYNHEHHBIX €MY B CBS3H
C HeloOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciyru). Y OBITKH BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHBIC
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPeOOBaHUM MOTPeOUTEIS.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs!
Cm. mekecm riyHKma e rpedbidywieli pedakuyuu

2. lleHa BBINONHEHHOH Pa0OTHl (OKa3aHHOW YCIIyrW), BO3BpamiaeMas MOTPeOMTENI0 MpHU OTKa3e OT
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WCIIOJTHEHHSI IOTOBOpA O BBITIOJIHEHUHM PA0OTHI (OKa3aHWU YCIIyTH), a TaKKe YUUThIBaeMas MPU yMEHbBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), OIPEICISIeTCs] B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 HacTosero 3aKoHa.

Hudopmayus 06 usmenenusx: PedeparbHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 3
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

3. TpeboBanwmsl, CBSI3aHHBIC C HEIOCTATKAMHU BBHITIOJHEHHOW pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITH
MPEIbSBICHBl MPU TPUHITHU BBITOJHEHHON pPabOThl (OKa3aHHOM YCIYTHW) WM B XOJE€ BBIOJHEHUS pabOThI
(okazaHusl yciyru) 0o, ecii HEBO3MOXHO OOHAPYKHTh HEJOCTATKH TPU MPUHITHU BBIMOJTHEHHOW pabOThI
(oxa3zaHHO yCIyTH), B TEUEHHE CPOKOB, YCTAHOBICHHBIX HACTOSIIAM ITyHKTOM.

[loTpeburens BpaBe NPEAbABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBIMTOJHEHHON pa0OTHI
(OKa3aHHOU YCIyrH), €Ciii OHM OOHAapyKEHBI B TEUCHHE TapaHTUHHOTO CpPOKa, a MpH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B IpefiesiaX JBYX JIET CO JHS MPUHSTHS BIMOJHEHHOW paOOThl (OKa3aHHOW YCIIYTH) WIH TSTH
JICT B OTHOIICHUHN HEAOCTATKOB B CTPOCHUH U MHOM HEABUKMMOM NUMYUICCTBE.

Hngopmayus 06 usmenenusx: PedeparnbHbIM 3aKOHOM om 17 Oexabps 1999 2. N 212-@3 cmamvs 29
00noNHeHa NyHKmMom 4

4. VcnonaHuTens OTBEYAET 32 HENOCTATKH paboThl (YCIyrH), HA KOTOPYIO HE YCTAaHOBJIEH apaHTUIHBIN
CpOK, €Clin HOTpC6I/ITCHI> JOKaXXCT, YTO OHU BO3HUKIIU A0 €€ MPUHATHA UM WIK IO IIpUYWHAM, BOSHUKIIUM 10
3TOr0 MOMEHTA.

B ortHomrenun paboTel (yCiyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEeIOCTAaTKH, €CIIM He JTOKaKeT, YTO OHHM BO3HUKIIHM TOCIE MPHUHATHSA PaboThl (YCIyTH) MOTpeduTeneM
BCJIE/ICTBHE HApYIICHUS MM TPaBUJ UCTIOIB30BAHMA pe3yibTaTa padoTsl (YCIyru), NeHCTBHUIA TPEThUX JTUI] WIH
HENPEOI0JIMMOUN CHUIIBI.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 oexabpsa 1999 2. N 212-@3 cmamovs 29
OONONHEHA NYHKIMOM 5

5. B cnyuyasix, xorzna npeaycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE ABYX JIET
(mATH JIET HAa HEOBMKUMOE HMMYIIECTBO) W HEIOCTATKH paboTHl (YCIyTH) OOHApYXXEHBI MOTpeOHTEIeM TIO0
WCTEYCHUH TapaHTHUMHOTO CpOKa, HO B TMpelmenax [ByX JieT (IATH JIeT Ha HEABIKUMOE HMYIIECTBO),
MOTpeOUTENb BIpaBe MPEAbIBUTH TPEOOBaHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosed CTaThbH, €Ciu
JIOKQKET, YTO TaKhe HEAOCTATKH BO3HUKIIU JIO MPHUHATUS UM pe3ylbTaTa padoThl (YCIyry) WK MO MPHYUHAM,
BO3HUKIIHUM JIO 3TOTO MOMEHTA.

Hupopmayus 06 usmenenusx: PedepasibHbiM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ nynkm 6
cmamou 29 éHecenbl U3MeHeHUs
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. B cnywsae BBISBICHHS CyLIECTBEHHBIX HEJOCTATKOB palboThl (yciayrn) HOTpeOWTENb BIIpaBe
MPEObsBUTh HUCIIOIHUTENI0 TpeOoBaHHe O OE3BO3ME3IHOM YCTPAHEHHWH HEIOCTaTKOB, €CIIM JOKaXeT, YTO
HEJOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WM 1O MPUYMHAM, BOZHUKIIAM A0 3TOTO
MOMEHTA. ITO Tpe6OBaHI/IG MOXKET 6BITI: MMpEAbABIICHO, €CJIM TaKUC HEAOCTATKU O6Hapy)KeHI)I IO UCTCUYCHUU
IBYX JIeT (TSITH JIET B OTHOILICHWW HEJBMKMMOTO UMYILIECTBA) CO JHS MPUHSATHS pe3yibTaTta padoTsl (YCIyTrH),
HO B IpejiesiaX YCTaHOBIECHHOTO Ha Pe3ylbTaT padoThl (YCIYTH) CpOKa CIYKObI WIIM B TEUCHHE JIECITH JIET CO
ITHS IPUHATHA pe3yibTata paboThl (YCIyru) moTpeduTeneM, eciii CpoK CIyKObl He ycraHoBNeH. Ecin manHOe
TpebOBaHWE HE YIOBJICTBOPEHO B TEUCHHE ABAAIATH THEH CO JHS €ro NPEIbABICHUS TOTPEOUWTENEM WIIH
00HAapYyKEHHBIN HETOCTATOK SBJISETCS HEYCTPAaHUMBIM, TTOTPEOUTEINb IT0 CBOEMY BEIOOPY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEH IIEHBI 32 BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TIOHECEHHBIX WM pPACXOJIOB II0 YCTPAaHEHHWIO HEIOCTATKOB BBITOJHEHHOW pPa0OTHI
(oKa3aHHOU yCIIyTH) CBOUMU CHJIAMH WM TPETHUMU JINLIAMHU;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHIIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIICHHs! YOBITKOB.

Hupopmayus 06 usmenenusx: Cmamos 29 dononnena nynkmom 7 ¢ 1 okmsabps 2026 2. - ®edeparibHbIl
3aKoH om 31 utona 2025 2. Ne 290-D3
Cwm. 6ydywiyto pedakyuro

Undopmayus 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ cmamoio 30
BHeCeHbl U3MeHeHUs:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnuKkosaHus nazeanno2o Pedepanvho2o 3aKOHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 30. Cpoku ycTpaHCHHUS HETIOCTATKOB BBIIIOJIHEHHON paboThI (OKa3aHHOM YCITyTH)

I'APAHT: Cwm. 3HUMKROneauu, MO3vLMU BbICLUMX CYOOB W apyrue KOMMEHTapuu k cratbe 30
HACTOSIIEro 3aKoHa

Henocratkm paboTer (yciayru) JOJDKHBI OBITH yCTPAaHEHBl HCIIOJHUTENIEM B Pa3syMHBIH CpOK,
Ha3HAYCHHEIN TIOTpeOuTEeIEM.
A03ar1 BTOpoii VICKIHOYEH.

Hupopmayus 06 usmenenusx: Cm. mexem ab3aya emopozo cmamsu 30

HasnaueHHslit moTpebUTEIeM CPOK yCTpaHEHHS HEJIOCTATKOB TOBAapa YKa3bIBAE€TCS B JOTOBOPE WM B
HHOM TIOAMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JIHMOO B 3asABJIEHHM, HAIlPaBJIEHHOM IIOTpEOUTEIEM
HCTIOTHUTEITIO.

3a HapylleHHE MPEIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPAHCHHS HEIOCTATKOB
BBITTOJTHEHHOW pabOThl (OKa3aHHOW YCIYI'W) HCIOJHUTEIb YIUIAYHBACT MOTPEOUTENIO 3a KaKIbIi JICHb
MPOCPOYKH HEYCTOMKY (IIEHI0), pasMep U MOPSI0K HCUYHCICHHS KOTOPOW OMPENENAIOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaTbn 28 HacTOAIIETO 3aKOHa.

B cnyyae HapyileHHMs YKa3aHHBIX CPOKOB TOTPEOWTENb BIPaBe MPEIbSIBUTL HCIOJHUTEIIO HHBIC
TpeboBaHus, peaycMOTpeHHbIe NYHKTaMK 1 u 4 cTaTtbu 29 HacTosiiero 3aKoHa.

CraTtbs 31. Cpoku yI0BIETBOPEHHUS OTACIBHEIX TPeOOBAHUH TTOTPEOUTEIS

I'APAHT: Cwm. JHuUMKroneauu, MNO3vUMW BbICWUMX CYOOB W ApyrHe KOMMEHTapum k cratbe 31
HaCTOSIIEro 3aKoHa

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecernvi
USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUY [IEHBI 3@ BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIyTy), O
BO3MEIICHUH PAacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOUMH
CHJIaMH WJIM TPETHUMH JIMI[AMH, a TaKKe O BO3BparTe YIUIAaueHHOH 3a paboTy (ychnyry) JCHEKHOW CyMMBI M
BO3MEUICHUU YOBITKOB, NPUYMHEHHBIX B CBS3U C OTKA30M OT MCIIOJIHEHHS JOTOBOpA, IMPEIyCMOTpPEHHEIE
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICKAT yJIOBICTBOPECHHUIO B
JIECSATUTHEBHBIN CPOK CO JIHS MPEIBSIBIICHHUST COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeboBanuss moTpeOUTENT O OE3BO3ME3THOM W3TOTOBJICHHH IPYTrOM BEIIM W3 OJHOPOIHOTO
MaTepuaiga TaKOro e KadyecTBa WM O TOBTOPHOM BBINMOJNHEHUU pabOThl (OKa3aHHU YCIYTH) TOJJICKAT
YIOBIECTBOPEHUIO B CPOK, YCTAHOBIICHHBIH JIJISI CPOYHOTO BBITIOJTHEHUS paOOThHI (OKa3aHUsI YCIIYyTH), a B ciyvae,
€CITU 9TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIyCMOTPECHHBIH JOrOBOPOM O BBITIOJTHEHHH PabOThl (OKa3aHUU
YCITyTH), KOTOPBIA OBUT HEHAIJIEXKAIIIE CTIOTHEH.

3. 3a HapylleHHe NPEAyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIOBIETBOPEHHS OTACIBHBIX
TpeOOBaHMI MOTPEOUTENST UCIIOMHUTENb YIIAYUBACT MOTPEOUTENI0 3a KaXIbIH JIEHb MPOCPOYKH HEYCTOUKY
(meHr0), pasMep ¥ TOPSIOK HCUHUCICHHS KOTOPOH OMPEAETSIIOTCA B COOTBETCTBHU ¢ MYHKTOM 5 cTaTbm 28
HaCTOSIIEero 3aKoHa.

B cnydae HapyuieHHsl CPOKOB, YKa3aHHBIX B NMyHKTax 1 u 2 HacTosIledl cTaThH, MOTPEOUTENh BIIpaBe
MPEbSIBUTH VICMOMNMHUTENIO WHBIE TPeOOBaHMUs, IPEAYCMOTPEHHbIE NMYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatby 29 HacTosIIero 3aKoHa.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKoHOM 21 oexabps 2004 o. N 171-®@3 cmamos 32
UBIOHCEHA 6 HOBOU PeoaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 32. IIpaBo moTpeOHUTENSS Ha OTKAa3 OT UCIIOJHEHHS OTOBOPA O BBIIOJIHEHHH paboT (OKa3aHUU
yeryr)
I'APAHT: Cwm. 3HUMKNOneauu, Mo3vuMu BbICLUMX CYOOB W ApyrHe KOMMEHTapuu k cratbe 32
HACTOAIIEro 3aK0Ha

IToTpebuTens BIpaBe O0TKA3aThCS OT MCIIOTHEHUS JOTOBOPA O BBRIMOJTHEHHH padoT (OKa3aHWUHU YCIYT) B
nr000e BpeMsi MPH YCIOBUHM OIJIATHl UCIOJHUTENI0 (DAKTHUYECKH MOHECCHHBIX WM PAacXOJIOB, CBA3aHHBIX C
HCTIOJTHEHUEM 00sI3aTENbCTR 10 TAHHOMY JIOTOBODY.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratbsa 33. CMera Ha BBITIOJIHCHUE PaOOTHI (OKa3aHUE YCITyTH)
TFAPAHT: Cwm. QHUMKIONEAMN U Apyrue KOMMEHTapUM K cTaThe 33 HACTOAIIEro 3aKOHa

1. Ha Bomonnenune paboThl (0KazaHKe YCIYTH), IPEIyCMOTPEHHON JOrOBOPOM O BBHIITOJTHEHUH PaOOTHI
(oKazaHWH yCIyTH), MOXKET OBITh COCTaBIICHA TBEpAAsl MU MPHOIN3UTENbHAS CMETA.
CocraBiieHue Takol CMETHI TI0 TPEOOBAHUIO MTOTPEOUTENS WITH UCTIONHUTENSI 0053aTeNBHO.

Hupopmayusi 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 oexabps 1999 e. N 212-®3 nynkm 2
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. VcnionuuTelns He BIIpaBe TPeOOBATh YBEIHUYCHHUS TBEPIOH CMETHI, a MOTPEOUTENb - €€ YMCHBIIICHUS,
B TOM YHCJIC B Cllydae, KOIJla B MOMEHT 3aKJIFOUCHHsI JOrOBOPa MCKII0OYAIaCh BO3MOXKHOCTH MPEAYCMOTPETh
TIOJTHBIH 00BEM TIOIJIC)KAIINX BRITOTHEHHIO PabOT (OKa3aHUIO YCITYT) MIIH HEOOXOAMMBIX JIJIS 3TOTO PAaCcXOI0B.

HcnonauTens UMeeT IpaBo TpeOOBATh YBEIMUYCHHS TBEPAON CMEThI MPU CYIIECTBEHHOM BO3pPacTaHUU
CTOUMOCTH MAaTepHalOB M O0OpPYMOBaHUS, MPEJOCTABISACMBIX HCIIOJHUTEICM, a TaKXKE OKAa3bIBAEMBIX EMY
TPETHUMHU JIMIAMH YCIYT, KOTOPOE HeJb3sl OBLIO MPEeIyCMOTPeTh MPU 3aKIOYCHUH jaoroBopa. IIpu oTkase
IOTPEOUTEINSI BRIOJIHUTD 3TO TPEOOBAHUE MCIIOIHUTEID BIIPABE PACTOPTHYTH IOTOBOP B CYACOHOM MOPSIKE.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 33
oononnena nynkmom 3

3. Ecnu Bo3HUKIIa HEOOXOAUMOCTh BBITOTHEHUS JOMOTHUTENBHBIX PA00T (OKa3aHHsI JOTOTHUTEIBHBIX
YCIIyT) W 1O 3TOW NMPUYMHE CYIIECTBEHHOTO IMPEBBINICHHUS MPUOIM3UTEIBHON CMETHI, UCIOTHUTEIh 00s3aH
CBOCBPEMEHHO TPEAYyIpenuTh 00 3ToM motpeburens. Eciu moTpeOuTens He Mayl coryiacue Ha IMPEBBIIICHUC
NpUOIU3UTEIILHOW CMEThI, OH BIIPaBE OTKa3aThCsl OT MCIIOJHEHHUS JOroBOpa. B 3TOM ciy4yae HCIIONHUTENb
MOJXKET TpeOOBaTh OT MOTPEOUTENS YILIATHI IIEHBI 32 BBITIOJIHCHHYIO pa0oTy (OKa3aHHYIO YCIyTy).

HcnomuuTens, CBOCBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENsT O HEOOXOJUMOCTH TPEBBIIICHHS
npUOU3UTEILHON CMEThI, 00s3aH HCIIOJHHUTH JOrOBOP, COXpaHsisi MPaBO Ha oriaty padoTel (YCayru) B
npeaenax npuOIU3UTEIIbHON CMETHI.

CraTbs 34. Brmoarenue paboTsl U3 MaTepHaa HCITOTHUTEIS

TCAPAHT: Cwm. SHUMKNONEAMMN u apyrue KOMMEHTapUN Kk ctaTbe 34 HaCTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 oexabps 1999 o. N 212-®3 ¢ nynxkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. UcnonauTens 00s3aH BBIMOJHUTE paboTy, OMpPEICICHHYI0 AOTOBOPOM O BBIMOJTHEHUH PabOTHI, U3
CBOEr0 MaTepHaa ¥ CBOMMHU CPEACTBAMHU, €CIIM UHOE HE MTPEAYCMOTPEHO 10IOBOPOM.

HcnomauTens, MpeoCTaBUBIINN MaTepHall IJIs BBITIOTHEHUS paObOThI, OTBEYAET 3a €r0 HeHaaJIexaIee
Ka4ecTBO I10 IpaBMWiIaM 00 OTBETCTBEHHOCTH IIPOJIaBIia 3a TOBAphl HEHAJIE)KAIIEI0 KaueCTBa.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 2
6HeceHbl USMeHeHUs]
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

2. Marepuan WCHOJHHATENS OIUIAYUBAETCS IMOTPEOUTENeM NpPH 3aKIIOYEHHH YKa3aHHOTO I0T0BOpa
MIOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHIMMOJHEHWH PabOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacdera MpH MOJYYeHUH TOTPEOUTENEM BBHITIOTHEHHON HCITONHUTENEM pabOThI, €CITU HHOM MOPSAIOK pPacdeToB
3a MaTepual UCMIOTHUTENS HE TPELyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM om 17 oexkabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B cayyasx, npeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHMH paboThl, MaTepuag MOXeT OBITh
MIPEIOCTABICH UCIIOJIHUTEIEM HOoTpeduTento B kpeaut. [locnenyroniee n3aMeHeHNE LEeHbl PEIOCTaBICHHOIO B
KpeIuT MaTepHrajia UCTIONHUTENIS He BIICUET 3a co0O0M mepepacyera.

4. Marepuan HUCHONHUTENS WM HEOOXOOUMBIE ISl BBINOJHEHUS Pa0OTBl TEXHUYECKHE CPEACTBa,
HWHCTPYMEHTHI U IPOYEE AOCTABIISIOTCS K MECTY BBIIIOJIHEHUS pabOT UCIIOTHUTENIEM.

Cratbsa 35. BeimonHenue paboTsl U3 MaTepuaia (C BeIbi0) MOTPeOrTeNs
TFAPAHT: Cwm. QHUMKIONEAMN 1 apyrue KOMMEHTapUM K cTaThe 35 HACTOAIIEro 3aKOHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. Ecin paboTa BBINOJHICTCS MOJIHOCTHIO WMJIM YaCTHMYHO M3 Marepuaia (C BEIIbI0) MOTpeOMTEs,
HCTIOJIHUTENh OTBEYAET 32 COXPAHHOCTh ITOT0 MaTepHaa (BEIly) U MPaBHIbHOE €ro HCIOJIb30BaHHE.

UcnomauTens 00s13aH:

MpenynpeaAnTh TMOTPeOUTENsT O HENPUTOAHOCTH WM HeTOOPOKAYECTBEHHOCTH IIepPelaHHOTrOo
rmotpedureneM MaTeprana (Bemm);

MIPEICTAaBUTh OTYET 00 M3PACXOAOBAHUHN MaTepHasa U BO3BPATUTh €T0 OCTATOK.

B cayyae momHOW wiM YacTUYHON yTpaThl (MOBPEXICHHS) Marepuana (BElId), HPUHATOTO OT
MOTPEOUTEINSI, UCIIOJIHUTENb 005M3aH B TPEXIHEBHBIA CPOK 3aMEHUTH €ro OAHOPOIHBIM MaTepHUANIOM (BEIIBIO)
AHAJIOTUYHOTO KaYeCTBA U I10 JKEJIAHHIO MOTPEOUTENS U3TOTOBUTD U3JICIHE U3 OJHOPOIHOTO MaTepuaa (BEIin)
B pa3yMHBII CPOK, a MPU OTCYTCTBUHU OJAHOPOJHOTO Marepuaia (Bely) aHAIOTUYHOIO KAa4eCTBa - BO3MECTHUTh
MOTPEOUTEIII0 JBYKPATHYIO IIEHY yTpadyeHHOro (TOBPEXKIECHHOTO) Marepuaia (BEIIM), a TaKXKe pPacXoJlbl,
MMOHECEHHBIE TIOTPEOUTEIEM.

Hupopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. Ilena yrpaueHHOro (IIOBpPEXIEHHOT0) MaTepHraa (BeImln) ONpeaesseTcs, HICX0As U3 LIEHbl MaTepuaa
(Bemin), CYIIECTBOBAaBIICH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JMOIDKHO OBUIO OBITh
YIIOBIETBOPEHO HMCIIOJIHUTEIEM B JICHb JOOPOBOIBHOTO YIOBJIETBOPEHUS TaKOro TpeOOBAaHUS WM B JICHD
BBIHECEHUS CyIeOHOTO PEIIeHUs, €ClIi TpeOoBaHNEe TOTPEONTEINST TOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

Lena marepmnana (Bemu), mepeaaBaeMoOro HCIIOJHUTEINIO, OMPEAEISeTCS] B JOTOBOPE O BBHITTOJHEHHH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIINY, 3aKa3e), TOATBEPKIAIOIIEM ero 3aKII0YeHIE.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

3. HcnonHuTenb O0CBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a TIONHYK) WM YacTUYHYIO YTpaTy
(moBpexxaeHne) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENb TNpeaynpexacH
UCTIONHUTENIEM 00 0cOOBIX CBOHWCTBaxX MaTepHaia (BELIM), KOTOPhIE MOTYT MOBJICYDb 32 COOOH €ro MOJHYIO WM
YaCTHYHYIO0 yTpary (TMOBpexkicHHE) nuO0 eclii yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOTJIH OBITh
oOHapyXeHbI IPU HaJuIeKallell MprueMKe UCTIONTHUTENEM 3TOT0 MaTrepuana (Bewm).

Hngopmayus 06 usmenenusx: PedeparnbHbiM 3aKOHOM 21 dexabps 2004 2. N 171-®@3 ¢ cmamovio 36
6HECEHblL USMEHEHUA
Cm. mekecm cmamabUu 8 rpedbidyuwel pedakKyuu

Cratbs 36. O0s3aHHOCTH HCHIONHHUTEIIST HHOOPMUPOBATH MOTPEOUTENS 00 00CTOSTEIBLCTBAX, KOTOPHIC
MOTYT MOBJIMSATh Ha KQUECTBO BBIMOJIHAEMOIl paboThl (OKa3bIBAEMOM YCIIyTH) WIIH MOBJICYb 32
co00i HEBO3MOXKHOCTD €€ 3aBePILCHUS B CPOK

I'APAHT: Cwm. 3HuUuMKnoneauu, fo3vuuMy BbICLUMX CYOOB W Apyrue KOMMEHTapuu k cratbe 36
HACTOSIIET0 3aK0oHa

VicnonHuTens o0s3aH cBOEBpeMEHHO HH(MOPMUPOBATH MOTPEOUTENSA O TOM, 4YTO COOJIOICHUE
yKa3aHI/II>'I HOTpe6I/ITeJ'IH N HHBIC O6CTO$ITGJII>CTB21, 3aBUCAIIINE OT HOTpe6I/ITeJIH, MOT'YT CHHU3UTH KadY€CTBO
BBITOJTHSIEMO# paboThI (OKa3bIBAEMOW YCITYTH) WIIH TIOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPIICHHUS B CPOK.

Ecnu nmotpeOutens, HECMOTPS HAa CBOEBPEMEHHOE U 000CHOBaHHOE HH(POPMHUPOBAHHE UCTIOTHUTETIEM, B
pa3yMHBIM CPOK HE 3aMEHUT HENPHUTOMHBIN WM HEAOOPOKAYEeCTBEHHBIN MaTephall, He M3MEHHUT yKa3aHUH O
crioco0e BBIMONHEHUS paboThl (OKa3aHWs YCIYTH) JIMOO HE YCTPAHUT WHBIX OOCTOSTENHCTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMONHAEMONW pabOThl (OKa3bIBAEMOW YCIIYTH), WCHOIHHUTEIh BIIpaBe OTKAa3aThCi OT
WCTIONTHEHHsI JIOTOBOpPa O BBINOJHEHWH pabOTHl (OKa3aHWW YCIYTH) W IMOTPeOOBaTh MOJIHOTO BO3MEIICHHS
yOBITKOB.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKoHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCceHbl u3Menenus, 8CMyrnaruue 8 CUsly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbsa 37. Ilopsanok u GopMbl OIIIATHI BBIMOIHEHHOH paOOThI (OKa3aHHON YCIYTH)

TFAPAHT: Cwm. OHuukroneguw, nosvumyv BbICWUMX CyOOB © Apyrue KOMMEHTapuum Kk cratbe 37
HaCTOALICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[ToTpeburens 0043aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAAKE M B CPOKH, KOTOPHIE yCTAHOBIICHBI
JIOTOBOPOM C HUCTIOJTHUTEJICM.

IToTpeburens 00s3aH OIUIATUTH BBITOJTHEHHYIO HCIIOJHUTENIEM B ITOJIHOM O0BeMe paboTy Iocie ee
npuHATHS ToTpebuTeneM. C coryiacus MoTpeOuTens pabora MOXKET OBITh OIIaYeHa WM TIPH 3aKITIOYCHHH
JIOTOBOPA B TTOJTHOM pa3Mepe MK ITyTeM BBIJauu aBaHca.

Omurata OKa3aHHBIX YCIYT (BBIMIOJHEHHBIX pPAa0OT) MPOM3BOAUTCS TIOCPEICTBOM HAJIMYHBIX WIIH
0OE3HATMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOOATENLCTBOM Poccwuiickolt deneparum.

[Ipu wucmonp3oBaHWM HaMMYHOW (POPMBI PAacyETOB OIUIaTa TOBApOB (PpaboT, yCIyr) moTpedHTeneMm
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MPOJaBla (UCIOJHUTENS) MTyTeM BHECCHUS HAJIMYHBIX JICHEKHBIX
CpeACTB TMpoAaBLly (MCHOJHUTENIO), JIMOO B KPEAWTHYIO OpraHM3alyio, JWOO IUIATEKHOMY areHry,
OCYIICCTBJISIONIEMY JIEATSIILHOCTh 10 MPUEMY IIATeKEH QU3NUEeCKUX JIUI], TU00 OAHKOBCKOMY MI1aTEXHOMY
areHTy (cy0areHTty), OCYIIECTBISIONIEMY ACATEIBHOCTh B COOTBETCTBUHU C 3aKOHOAATElIbCTBOM O 0OaHKaxX U
0OaHKOBCKOM JACATCIIBHOCTH, €CJIM MHOC HE YCTAaHOBJICHO @eﬂepaﬂBHBIMI/I 3aKOHaMU HUJIM UTHBIMU HOPMATHUBHBIMH
mpaBoBeIMH akTamMu Poccmiickoit @exeparnuu. Ilpu sTom o0O0s3aTenbcTBa MOTPEOUTENS TEpeN MPOIABIOM
(McnoyHUTENEM) IO OINIaTe TOBAapoOB (paboT, YCIIyT) CUYUTAIOTCSA HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHe)KHBIX CPEJICTB C MOMEHTAa BHECEHHs] HAIMYHBIX [IEHEXKHBIX CPEACTB COOTBETCTBEHHO IPOIABILY
(ucrionmHUTENO), MO0 B KPEOUTHYIO OpTaHU3allUio, OO0 TUIATeKHOMY areHTy, OCYIIECTBISIONIEMY
JEATENFHOCTD TI0 MPUEMY TUIaTeXel (U3NIeCKHX JIUI, MO0 OaHKOBCKOMY IUIATEKHOMY areHty (cyOareHry),
OCYIIECTBJISIONIEMY JESITeIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O 0OaHKaXx ¥ OaHKOBCKOH
JIESTEITLHOCTH.

Crartbsa 38. YTpatuna cuny.
Hupopmayus 06 usmenenusx: Cm. mexem cmampu 38

Cratbsa 39. PerynupoBanue oka3zaHus OTJCIbHBIX BUIOB yCIIyT
TFAPAHT: Cwm. OHuuknoneguw, nosvumyv BbICLUMX CyOOB © Apyrue KOMMEHTapuum Kk cratbe 39
HaCTOALICTO 3akoHa

HOCJ’ICI[CTBI/I}I HapyuiceHus yCJ'IOBI/Iﬁ AOTOBOPOB 00 okaszaHHU OTACIIBHBIX BHUJAOB YCIYI, C€CJIM TaKHC
JOTOBOPHI IO CBOEMY XapakTepy HE NoanagarT 1mosa I[eflCTBI/Ie HaCTOSIIEH TJIaBbl, ONPCACIIAOTCS 3aKOHOM.

Unpopmayus 06 uzmenenusax: DedeparibHbIM 3aKOHOM om 18 wuwaa 2011 2. N 242-D3 znasa I
dononnena cmamveti 39.1, ecmynarowel e curny c 1 aseyema 2011 2.

CraTtbsa 39.1. TlpaBuia okaszaHus OTJACIBHBIX BUIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHIOB PabOT
OTPEOUTENISIM
I'APAHT: Cwm. SQHUMKNONEOUU u apyriue KOMMEHTapUn k ctathe 39.1 HacTosIero 3akoHa

[MpaBuna okazaHusi OTIACIBHBIX BHJIOB YCIIYT, BBIMOJHEHHS OTACIBHBIX BHAOB pabOT MOTPeOUTEISIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 0011leCTBEHHASI 3alIIUTA MPAaB NMOTPeduTeJIei

I'APAHT: Cwm. cxemy "l'ocynapcTBeHHas U 0OLECTBEHHAS 3aIIUTa paB NoTpeduTenei"

Hupopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 wons 2021 2. - ®edeparbHbIl 3aKoH om 11
uronss 2021 2. Ne 170-D3
Cwm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
norpeduTenen

I'APAHT: Cwm.OHuUMKoneamu, nos3vuuMu BbICLUMX CYAOB W Apyrue KOMMEHTapum k cratbe 40
HaCTOALLICTO 3aKOHa

1. denepanbHBIl TOCYAAPCTBEHHBIN KOHTPONL (HAA30p) B OOJACTH 3alUTH MPaB MOTpeOUTENCH
ocymiecTBisieTcs: pefeparibHbIM OpraHoM MCMHONHUTENBHOW BaCTU, yIIOJIHOMOYSHHBIM [IpaBUTEIHCTBOM
Poccuiickoit @eneparuu (anee - oprad rocy1apcTBEHHOTO HAI30Pa).

2. TlpeameroMm (QenepaqbHOr0 TOCYAapCTBEHHOTO KOHTPOJS (Haa3opa) B 007acTH 3allUThl IpaB
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOTpeOUTENeH SIBISIOTCSL:

1) cobnroieHre U3TOTOBUTEISIMU, UCTIOHUTEISIMH, TIPOJIABIIAMH, YITOTHOMOYCHHBIMU OPTaHU3aIHsIMA
WM YIOJTHOMOYEHHBIMU HHIUBUAYATBHBIME MIPEANIPHHUMATENSIMA, IMIIOPTEPAMH, BIIAEIbLIAMU arperaTopoB
00s13aTeNbHBIX TPeOOBaHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (eAepallbHBIMH 3aKOHAMU W
WHBIMH HOPMaTHBHBIMH TIPaBOBhIMH akTaMu Poccuiickoit deneparnu, a Takke aKkTaMH, COCTaBISIONIIMH
mpaBo EBpa3uiickoro 3KOHOMHYECKOTO COK032, PETYJIUPYIONIMMU OTHOIIEHHWS B OONACTH 3allUThl TpaB
noTpeOuTeNneH;

2) coOmioaeHHe HW3rOTOBUTEIEM, HCIOJHUTEIEM (JIMIOM, BBIIOJIHAIOUIMM (YHKIHHA HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TPEOOBaHWH, YCTAHOBIEHHBIX TEXHUYECKUMH pPErjaMeHTaMH, WIN 00s3aTeNIbHBIX
TpeOOBaHMI, MOAJEKAIUX NPUMEHEHHIO A0 [JHS BCTYIUIGHHMS B CHIIy TEXHHUYECKMX pETJIaMEHTOB B
cootBerctBun ¢ PepepanbHbiM 3akOHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBanun';

Hupopmayus 06 usmenenusx: Ilynkm 2 donoanen noonynkmom 3 ¢ 1 cenmsaops 2023 2. - @edeparibHbIl
3aKoH om 4 aseycma 2023 2. No 474-D3

3) colOmofeHne MpoJaBIaMyu M BIIAJIENbLAMH arperaTopoB 00s3aTEeNbHBIX TPeOOBaHUH K MapKHPOBKE
TOBapOB CpeACTBaMHU HAEHTH(UKAIWMH, K Tepenade WHGOpMaIlMM B TOCYNApCTBEHHYIO HH(OpMaIMOHHYIO
CHUCTEMy MOHHUTOpPHHra 3a 0O0OpOTOM TOBapOB, MOMJEKAIIMX OOA3aTENbHON MapKUPOBKE CpEACTBAMHU
naeHTH(UKANY, ¥ WHBIX TpeOOBaHMA, CBA3aHHBIX ¢ 000POTOM TOBAapOB, WH(GOPMAIUS O KOTOPBIX MOJICKHUT
BHECCHHUIO B YKa3aHHYIO TOCYJapCTBEHHYI0 WH(QOPMAIMOHHYIO CHCTEMY B coOoTBeTcTBUH ¢ PefepalnbHbiM
3akoHoM ot 28 gexadbps 2009 roma N 381-®3 "OO6 ocHOBax TOCyIapCTBEHHOTO PETYIHUPOBAHHS TOPTOBOMN
nesitenbHOCTH B Poccmiickoit denepanuun”, PegepansbHbiM 3akoHOM ot 13 wmrons 2023 roga N 203-®3 "O
rOCy/IapCTBEHHOM pEryJIMPOBAHUU MPOU3BOACTBA W 000pOTa TabauyHBIX W3JIENWH, Ta0a4HOW MPOIYKIUH,
HUKOTHHCOEPIKAIEH MPOAYKIMK U ChIPhs I UX mpousBoactea’, DefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®@3 "O rocynapcTBEHHOM peryJIUpOBaHMU MPOHM3BOACTBA W 000pOTa ATHUIIOBOTO CIHUPTA,
QIKOTOJIFHOM M CIHPTOCOAEPIKAIIeH MPOAYKIMH W 00 OrpaHUYEHHH MOTpeOieHus (pacluTHs) aJKOTOJIbHOM
MpOAYKIHMH", 38 UCKIIOUECHHEM TaKHX 00s3aTelIbHBIX TPEOOBaHWHN, OTHOCSIIUXCS K HMPEAMETY PErHOHAILHOTO
rOCYJapCTBEHHOTO KOHTPOJIS (Hag3opa) B 00J1aCTH PO3HUYHOHW MPOAAXKH aJKOTONBHOW M CIHPTOCOAEpIKallei
NpoNyKIMK U (pelepaibHOrO TOCYJapCTBEHHOTO KOHTPOJs (Haa30pa) B 00JacTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOIO CIUPTA, aJIKOTOJIBHOW U CIUPTOCOAEpKAILEH TPOTYKLUH.

3. Opranmzanus u OCyIIeCcTBICHNE (DelepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (HAI30pa) B 00IacTH
3alIUTHl IpaB moTpedutenel peryaupytorcs PegeparnbHbiM 3akoHOM ot 31 uroist 2020 roma N 248-d3 "O
roCyIapCTBEHHOM KOHTpoJie (Ha30pe) ¥ MyHHIIUTIATBHOM KOoHTposie B Poccuiickoit deneparun’.

4. lonoxeHve o ¢deaepanbHOM TOCYJAPCTBEHHOM KOHTpOJie (HAA30pe) B 0OJAacTH 3allUThl MpaB
notpebureneii yreepxknaercs [IpasurensctBom Poccutickoit deneparum.

5. B monoxeHuu o (eneparbHOM TOCYAapCTBEHHOM KOHTpOJie (Haa3ope) B 00NacTH 3allUThl IpaB
noTpeduTenel yKasbpIBalOTCS HAaUMEHOBAHWE M CTPYKTYpHBIE 3JIEMEHTBI TEXHHYECKOTO perjamMeHTa W (W)
00s13aTeNIbHBIX TPEOOBaHUH, MOIEKALTNX TPUMEHEHHIO IO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErIaMEeHTOB
B cootBercTBHM ¢ PegepanbHbiM 3akoHOM ot 27 mekabps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHuM", OLIEHKA COONIOJICHNSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heiepabHOTO TOCYAapCTBEHHOTO
KOHTpOJsA (Haa3opa) B oONAacTH 3alliMThl MpaB MOTPEOHUTENeH, a TakKe BUABI MPOAYKIHMH, SBISIOIIAECS
o0bekTamMu (heepaibHOro rocyJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 001aCTH 3allMThI IPaB MOTPEOUTEICH.

Hupopmayus 06 usmenenusx: Cmamos 40 donoanena nynkmom 5.1 ¢ 1 mapma 2027 2. - @edeparsibHbIl
3aKoH om 4 aseycma 2026 2. Ne 331-D3
Cwm. 6ydywyto pedakyuro

6. Opran rocyaapCTBEHHOTO HaJ30pa €XEroJHO TOTOBHT T'OCYNApPCTBEHHBIA JOKIAA O 3allUTe MpaB
notpedutenet B Poccuiickoit ®enepanmm B MNOPSAOKe, ycTaHoBIeHHOM [IpaBurenscTBOM Poccmiickoit
®denepanumu.

7. Opran rocyZapCTBEHHOTO Haa30pa BIIpaBe OOpaIiaTthCs B CYyJ C 3asABICHUSAMH B 3aIIUTy IpaB
moTpeduTeNnell U 3aKOHHBIX MHTEPECOB OTIENBHBIX MoTpeduTeneld (rpymibl moTpeduTeneil, HeonpeaenaeHHOro
Kpyra TOTpeOuTeneil), a Takke C 3asBICHUSIMH O IUKBHUJAIMH W3TOTOBUTENS (HMCIONHUTENS, IPOJaBIia,
YIOJIHOMOUYEHHOW OpraHW3allii, MMIIOPTEPa, BJaJeNblla arperaropa) JM00 O NPEKpalIeHUH JAeATEIbHOCTH
VHAVBUIYAILHOTO TpeanpuHuUMaTens (yIOJIHOMOYSHHOTO HWHIMBUAYAILHOTO MpEIIpUHUMATENs) 3a Tpydoe
(moBINeKIIIEe CMEPTH MIIM MacCOBBIC 3a00JICBaHMsI, OTPABJICHUS JIFOJICH ) HapyIICHUE NpaB MOTPeOUTEIIeH.

Hupopmayus 06 usmenenusx: Cmamos 40 dononnena nynkmom 7.1 ¢ 1 mapma 2027 2. - @edeparsibHbIl
3aKoH om 4 aseycma 2026 2. Ne 331-D3
Cwm. 6y0ywiyto pedaKyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

8. OpraH rocyIapcTBEHHOIO Haj30pa B IOPSJIKE, YCTAHOBJICHHOM 3aKOHOIATENbCTBOM Poccuiickoit
deneparin, MOKET ObITh MPUBJICYEH CYIOM K y4YacTHIO B JieJie, a TaKXKe BIPaBe BCTYMATh B JEJIO 1O CBOCH
MHUIMATUBE WM 110 WHUIMATUBE JIML, yYaCTBYIOLINX B JAeNe, VIS Jaud 3aKII0YCHHUS 110 ISy B LENsX 3allUThl
npaB NOTpeOUTENeH B paMKax Ipa)JaHCKOTO HIM aIMHHUCTPATHBHOTO CYAOMPOU3BOICTBA.

9. OpraH rocyIapcTBEHHOTO Haj30pa BIIPABE JaBaTh Pa3bsICHEHMS MO BOIPOCAM MPUMEHEHHS 3aKOHOB
U MHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit Denepaiu, peryiupyrONMX OTHOLICHHS B 00JIacTH
3aIIUTHI IPAB MOTPEOUTEIICH.

10. KoHcynbTHpoBaHue, NpOo(UIAKTHYCCKUI BU3UT, HAOIIOJCHHE 3a COOJIIOJCHHEM O00s3aTeIbHBIX
TpeOOBaHMId, BBIE3NHOE OOCIIEOBAaHME MOTYT NPOBOAUTHCS  (pelepajbHBIMH  TOCYAapCTBEHHBIMU
YUYPEKIACHUSIMHU, IOABEIOMCTBEHHBIMU OpraHy TOCYJAapCTBEHHOIO HAA30pa, B MOPANKE U Cly4asx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (heZepaIbHOM T'OCyIapCTBEHHOM KOHTpoJIe (Hai30pe) B 00JIaCTH 3aIlUTHI IIPaB
notpeduTenei.

Hupopmayus 06 usmenenusx: Cmamos 41 usmenena c 1 cenmsabps 2025 2. - @edeparibHbIl 3aKOH om 1
anpens 2025 2. Ne 41-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 41. O0s3aHHOCTh M3rOTOBHUTENS (MCIOJIHUTEINS, MPOIABIA, YIIOJTHOMOYCHHONH OpraHU3aI[in
WY YHOOJHOMOYEHHOTO WHIAMBUIAYAJIBHOTO MpEeANpUHUMATENS, HMIIOpTEpa, BiajaeibLa
arperatopa) 1o IpeaocTaBICHUI0 HH(OPMALUU rOCy IapCTBEHHBIM OpraHaM

TCAPAHT: Cwm. SHUMKNONEAMMN u apyrue KOMMEHTapUKU k ctatbe 41 HacTosiero 3akoHa

1. HzroroButens (MCHOMHHUTEIb, MPOIABEL, YIIOJHOMOYCHHAS OPraHU3allUsl WU YIOJHOMOUYUCHHBIN
WHIWBUAYAIbHBIA  MpEANPUHUMATEIb, HMIIOPTEP, BIAJCNEl] arperaropa) Mo TpeOOBaHHMIO oOpraHa
TOCYIapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMIT OOs3aH TPEAOCTABUTh B YCTAHOBJICHHBIA WMH CpPOK
JIOCTOBEPHBIE CBEJEHHSI, JOKYMEHTAIHI0, OOBSCHEHWS B MUCHBMEHHON M (WJIM) YCTHOH ¢opMmMe U HHYIO
rH(pOpMAIHIO, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA[30pa U €ro JOIKHOCTHBIMH
JULAMU TIOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO4aTeNbCTBOM Poccuiickoit @eaepanuu.

Hupopmayus 06 usmenenusx: Cmamos 41 donoanena nynkmom 2 ¢ 1 cenmsbpsa 2025 2. - ®edeparibHbIl
3aKoH om I anpens 2025 2. No 41-D3

2. Brnagenen arperatopa B ciydasx, NpeAyCMOTPEHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu,
00s13aH NPEAOCTaBUTD YIIOJIHOMOYCHHOMY rOCyIapCTBEHHOMY Oprasy, OCYILECTBIISIOILEMY
OIIEPAaTHUBHO-PA3BICKHYIO  JEATEIBHOCTh WM obecrieueHne Oe3omacHoctH Poccuiickoir  ®enpepanum,
3aMpoILICHHBIE YKa3aHHBIM OPraHOM CBEJEHHUS C HCIOJb30BAaHUEM EIMHOW CHCTEMBI MEKBEJOMCTBEHHOIO
9NIEKTPOHHOTO B3aMMOJEHCTBUS B CPOKH, MOPSAOKE, cocTaBe M QopMaTe, KOTOPbIE YCTaHABIMUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepauuu.

Hngopmayus 06 usmenenusx: Cmamos 41 donornena nynkmom 3 ¢ 1 mapma 2027 2. - @edepasibHbIl
3aKOH om 26 uronss 2026 2. Ne 210-D3
Cwm. 6ydywyto pedakyuro

Cratbsa 42. YTpaTtuna cuny.
Hngpopmayus 06 usmenenusx: Cm. mexcm cmambu 42

Hngpopmayus 06 usmenenusx: Haumenosanue usmeneno ¢ 19 aseycma 2024 2. - @edeparibHbIl 3aKOH om
8 aseycma 2024 2. Ne 232-D3
Cwm. npedbidywyro pedakyuro

Cratbsa 42.1. [lonrHOMOYMS BBICIIUX MCIOJHUTENBHBIX OpPraHOB cyObekToB Poccuiickoit denepanuu B
00JIaCTH 3aIIUTHI IpaB MOTpeOUTENeH

I'APAHT: Cwm. KOMMeHTapuu k cratbe 42.1 HacTosiero 3akoHa

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edepasibHbil 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

1. Beicmii HCIIOMHHUTENBHBIA OpraH COOTBETCTBYIOLIero cyObekra Poccuiickoit PDenepanuun
OCYIIECTBIISIET MEPOIIPHUATHS 110 peanu3anu, 00eCIeUeHHIO 1 3aIUTe MIpaB MoTpeOUTeNel 1 B peesax CBOUX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

THOJTHOMOYHH IMPUHUMACT ONIPCACIICHHLIC MCPBI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepasibHbIl 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

2. B mensx comeicTBHS 3aIUTe MpaB MOTPEOUTENEH NCIIOIHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
Oenepanuy  pa3pabaTHIBAIOT PETHOHAIBHBIC IMPOTPAMMBI IO 3alIUTE TIPaB MOTPEOUTENEH W OKa3bIBAIOT
CONEWCTBHE OpraHaM MECTHOTO CaMOYIIpaBJICHHS M OOIIECTBEHHBIM OOBCIWHCHUAM IOTpeOuTeneit (ux
acCOIMAIIHIM, CO03aM) B OCYIIECTBICHHH UMH 3aIIUTHI IPaB MOTPEOUTENEH.

Hupopmayus 06 usmenenusx: Cmamos 42.1 dononnena nynkmom 3 ¢ 1 wions 2021 2. - ®edeparsibHbIl
3aKoH om 11 uions 2021 2. Ne 170-D3

3. OpraH TOCymapCTBEHHOTO HAaI30pa yTBEPXKIACT METOMNMYECKHE PEKOMEHIAIMW TIO0 pa3pabOoTKe H
peai3alyy PernOHANBHBIX 1 MYHHUIIMIAIBLHBIX IPOTPAMM I10 3aIUTE TIPaB MOTPeOUTEICH.

Hupopmayus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Ilepenaua OCYyHIECTBJICHHS IOJHOMOYHMI OpraHa TOCYJIapCTBEHHOTO Haa3opa
WCTIONTHUTENHLHBIM OpTraHaM cyOobekToB Poccuiickoii Denepanmu

I'APAHT: CM. KOMMEHTapuu k crathe 42.2 HacTOSIIETO 3aKOHa

[lomHoMoOUMsT ~ opraHa TOCYJapCTBEHHOTO  Haa30pa IO  OCYIIECTBICHHIO  (enepabHOro
rOCyIapCTBEHHOTO HaA30pa B 00JacTH 3alIUTHI TIPaB MOTpeOUTENeH MOTYT MepenaBaThCs sl OCYIIECTBICHHS
WCTIONHUTENFHBIM  OpraHaM cyObekToB Poccuiickoit ®enepamum moctaHoBieHusMu lIlpaBurenbcTBa
Poccuiickoit denepanuu B nopsiake, ycranosiennom defeparibHbiM 3akoHOM ot 21 mexabps 2021 rona
N 414-®3 "O06 o0mux MPUHIMITAX OpPraHU3aINK ITyOIUYHOM BlacTH B cyObekTax Poccuiickoit @eneparyn’.

Hupopmayus 06 usmenenusx: 3axon donoanen cmamveti 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH
om 18 mapma 2019 2. N 38-D3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpalieHui noTpeduTeneit

Hupopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aszycma 2024 2. - ®edepasibHbil 3aKOH om 8
ascycma 2024 2. Ne 232-D3
Cwm. npedbidywyto pedakyuro

1. OOGparienue NOTpeOUTENsT MOKET OBITh HANIPABICHO B MUCBMEHHOW (opMe Ha OYMaKHOM HOCHTEINE
WIK B 3JEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAaA30pa, WHBbIE YIOTHOMOYEHHBIE (emepabHbIe
OpraHbl WCIOJHUTEIBHON BIACTH, MCIOJIHUTENBHBIN opraH cyObekta Poccuiickoit ®enepanmu nubo opran
MECTHOT'O CAMOYIIPaBJICHUSI.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseyema 2024 2. - @edeparibHbil 3aKOH om 8
aseycma 2024 2. Ne 232-D3
Cm. npedbidywyro pedakyuro

2. OOpaienue nTOTPeOUTENIT MOXKET OBbITh HANpaBJIEHO IO T[O4YTe, C HCIOJb30BaHUEM
UHQOPMAIIMOHHO-TEIEKOMMYHHKAIMOHHOK ceTr "MHTepHeT", B TOM uuclie OQHUIMAILHOTO caiTa opraHa
rOCYJJapCTBEHHOTO HAaJ30pa, HHBIX YIOJIHOMOYEHHBIX (heiepalbHBIX OpPTraHOB HCIIOJIHUTEIBHON BIACTH,
WCTIOTHUTENBHOTO opraHa cyOwsekta Poccuiickoit ®@enepannu auO0 opraHa MECTHOTO CaMOYIpaBieHHs (B
cyowekrax Poccuiickoit ®@enepanmu - ropoxax ¢enepanpHOro 3HadeHWs MockBe, Cankr-lIleTepOypre u
CeBacromnosie ¢ UCIO0Ib30BaHHEM O(GHLINAIBHOIO caiiTa OpraHa MECTHOTO CaMOYIPaBJICHUS B CIIydae, €CIH 3TO
MIPEoYCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit @enepanun - roporoB (eaepajbHOro 3Ha4eHUsI MOCKBBHI,
Cankr-IlerepOypra u Cepactomnosst), €4MHOINO nopTara rocylapCTBEHHBIX M MYHULIMIIAIBHBIX YCIyT JHOO
PETMOHAIIBHOTO MOPTaja TOCYyJAapCTBEHHBIX M MYHHLMIAJIBHBIX YCIYT, @ TaKKe MOXET OBITh HPUHITO NPH
JUYHOM TIPHEME 3asiBUTEIIS.

3. B MHOro)yHKIIMOHAJIBHBIX LEHTPAaX MPEAOCTABICHUS TOCYAapCTBEHHBIX W MYHHUIMIANBHBIX YCIYT
MOTYT OCYIIECTBJISITBCSI TIpUeM OOpalieHnil moTpeduTeNneil 1 KOHCYIbTHPOBaHKE MOTpeOUTENel o BOMpocam
3alIUTHI UX MPaB HA OCHOBAHWHW COTJIALICHUH O B3aMMOJCHCTBUH MEXAY MHOTO(YHKIIMOHATIBHBIMU IIEHTPAMH
NPEAOCTABICHUSI TOCYJAPCTBEHHBIX M MYHUIIMIIANBHBIX YCIyT M (eiepadbHBIMA OpraHaMH WCIIOJIHUTEIbHOM
BJIACTH, OpPTaHaMH T'OCYAapCTBEHHBIX BHEOIO/DKETHBIX (POHIIOB, OpraHaMy TOCYIapCTBEHHOM BIIACTH CyOBEKTOB
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Poccuiickoit @enepanuu, OpraHaMu MECTHOTO CaMOYIIPaBJICHMUS.

Hupopmayus 06 usmenenusx: PedeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmamos 43
UBTIOHCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbs 43. OTBETCTBEHHOCTh 3a HapyIlICHHE TpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH U
WHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTaMu Poccuiickoit @enepanuu

I'APAHT: Cwm. 3HuUuMKnIoneaumu, MNO3ULMW BbICLUMX CYAOB W Apyrde KOMMEHTapuu k cratbe 43
HACTOSIMIETO 3aKoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOJATEIHCTBA O 3alTUTE TPaB MOTpeOuTenei"

3a HapyIlIeHre mpaB MOTPEOUTENEH, yCTaHOBIEHHBIX 3aKOHAMU M WHBIMH HOPMATHBHBIMH MTPaBOBBIMH
aktamu Poccuiickoit ®eneparnu, npoaasel (MCIIOIHATEND, U3TOTOBUTEIND, YIIOJHOMOYSHHAS OpTaHU3aIlHsl I
YIOJTHOMOYEHHBIH WHAWBHIYyaIbHBIN MIpeNTPHHAMATENb, UMIIOPTEP) HeceT afMUHUCTPATUBHYIO, YTOMNOBHYHO
Wi [PaxgaHCKO-MPaBOBYID OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENBLCTBOM Poccuiickoii
depepanuu.

Hupopmayus 06 usmenenusx: Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edepasibHbil 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

Crtatbs 44. OcyuiecTBiIeHNE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum Kk cratbe 44
HaCTOALLICTO 3akoHa

CM. MeTO,D,VI‘-IeCKVIe pekoMeHagaunn njas opraHoB MECTHOI'O CaMOYIIpaBJICHUSA IO OpPraHU3alvyu 3allHUThI
npaB notpeduteneit (pazpadorannsie MAIL PD)

B nensx 3amuThl mpaB moTpeOuTeNed Ha TEPPUTOPUM MYHUIUNAIBHOTO OOpPa30BaHUSI OpTaHBI
MECTHOTO CaMOYIIPaBJICHHUS BIIPaBe:

paccMaTpuBarh OOpallleHHs TOTpeOuTeneil, KOHCYJIbTHPOBATh HMX IO BOMpOCaM 3alIUThl IpaB
noTpeOuTeINeH;

oOpamiathCst B CyJIbl B 3alIUTY MIPaB NOTpeOHTeNel (HeonpeaeIeHHOTO KpyTa IIoTpeOuTeneii);

pa3pabaTreiBaTh MyHHIIUTIAIBHBIE TPOTPAMMBI TI0 3aIIUTE MIPaB MOTPEOUTEIEH.

IIpu BBISIBICHMH TIO OOpAICHUIO MOTPeOUTENsT TOBApOB (paboT, yCIIyT) HEHAIeKAIIEro KavdecTna, a
TaKXX€ OMACHBIX IS JKU3HH, 370POBbsI, UMYIIECTBA IOTPEOUTENIEHl U OKPYXKAIOWIEH cpellbl OpraHbl MECTHOTO
CaMOYIIPaBJICHUSI HE3aMeIUIMTEeNIbHO M3BELaloT 00 3ToM (eaepaibHbIe OpraHbl HCHOJIHUTENIBHON BIAcTH,
OCYILECTBIISIOIINE KOHTPOJIb 332 KAYeCTBOM U 0€30IaCHOCTBIO TOBapoB (padort, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - ®efiepanbHbiii 3aKoH ot 18 mapra 2019 r. N 38-03

Hupopmayus 06 usmenenusx: CM. npedbiOyuyro pedakyuro.

Hupopmayus 06 usmenenusx: DedepanbHbiM 3aKoOHOM 21 oexabpa 2004 2. N 171-D3 cmamoes 45
U3JIOJICEHA 6 HOBOUL PeOaKYUL
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CrtaTtbs 45. TIpaBa 00111eCTBEHHBIX 00bEAMHEHU TOTpeOUTENEH (MX acCOIMAIINi, COI030B)

I'APAHT: Cwm. 3HUMKIOneauu, MNO3vUMX BbICLUMX CYAOB W ApyrHe KOMMEHTapuM k cratbe 45
HACTOSIIEro 3aKoHa

1. T'paxnane BropaBe OOBEAUHATHCS HAa JAOOPOBOJIBHOH OCHOBE B OOIICCTBEHHBIE OOBEIUHCHHS
rnoTpeburenell (MX accOIMAIMH, COI03bI), KOTOPBIE OCYIIECTBISIFOT CBOIO AEATEIHHOCTH B COOTBETCTBUH C
yCTaBaMM yKa3aHHBIX OOBEIMHEHWH (WX accoIMamuid, COI30B) W 3aKOHOAATEeNbCTBOM Poccuiickoii
depepanuu.

Hupopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - ®edepasibHbil 3aKOH om 8
aseycma 2024 2. No 232-D3
Cwm. npedbidywyto pedakyuro

2. O6H_[€CTB€HHI>IG O6’BGZ[I/IH6HI/I$I HOTpC6PITeJ'ICfI (I/IX acconuanuu, COIOSLI) I OCYIIECTBJICHHUA CBOUX
YCTaBHBIX ueneﬁ BIIpaBeC:
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

y4acTBOBaTh B pa3paboTke 00s3aTebHBIX TpeOOBaHWH K ToBapaMm (paboraMm, yciyram), a TaKxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIpaBOBBIX akToOB Pocculickoili ®enepanny, perynvpyronmx
OTHOIIEHUS B 00JIaCTH 3aIUTHI IIPaB MOTPEOUTENCH;

MIPOBONTH HE3aBHCHMYIO OKCIIEPTHU3Y KadecTBa, OE30MacHOCTH TOBapoB (padoT, yCIyT), a TaKxke
COOTBETCTBHA MOTPEOUTENLCKUX CBOMCTB TOBapoB (paboT, yCIIyT) 3asBICHHON MpoAaBIaMu (M3TOTOBUTEISMH,
HCTIOTHUTENSIMH ) H(GOPMAIUH O HUX;

OCYIIECTBJIATH OOIIECTBEHHBI KOHTPOJIb 332 COOIIIOJICHHEM TIpaB MOTPEeOUTENe U HAIIPABISATh B OpTaH
rOCy/IapCTBEHHOTO HA/30pa M OpPTaHbl MECTHOTO CaMOyIpaBieHUs MH(OpMaIUio o (akTax HapylmIieHUH IpaB
noTpeduTeNnel IS MPOBEACHUS MPOBEPKH STHUX (DAKTOB U NPUHATUS B CIIy4ae WX MOATBEPIKICHHUS MeEp IO
MIPECCUCHHUIO HAPYIICHUH IMpaB MOTpPeOUTENIel B IMpejeiaXx MOJHOMOYMH YKa3aHHBIX OpraHOB, Y4acTBOBaTh B
MIPOBEACHUN HKCIEPTU3 MO (haKTaM HAPYUICHHI MpaB MOTPEOUTENCH B CBS3U C OOPALICHUSIMH MTOTPEOUTENICH.
[Ipu ocymiecTBIEHUH OOIIECTBEHHOI'O KOHTPOJISI OOLIECTBEHHbIC 00bEIMHECHNUS MOTpeduTeNel (MX acCoLraIu,
COIO3BI) HE BIIpaBe TPEOOBATH OT U3TOTOBUTENEH (MCIIOIHUTENCH, TPOJABIIOB, YIIOJITHOMOUYCHHBIX OpraHU3aIlni
WIK YIOJHOMOYEHHBIX HWHAWBHIYAJIbHBIX NPEANPUHUMATEICH, HMIOPTEPOB) MPEACTABICHUE IOKYMEHTOB
(BBITIOSTHEHUE EHCTBHIA), 00A3aHHOCTh TPEICTABICHUS (BBITOJTHEHHSI) KOTOPHIX 1O TPEOOBAHHIO TIOTPEOUTEIS
HE YCTaHOBJIEHA 3aKOHOM;

pacmnpocTpaHsITh HH(POPMAIIHIO O TIpaBax MOTpeOUTeNel U 0 HEOOXOIUMBIX JAEUCTBUAX 10 3aIUTE STUX
IpaB, O pe3ylibTaTaX CpPaBHUTEIHHBIX WCCIENOBAaHUA KadecTBa TOBapoB (paboT, yciyr), a Takxke HHYIO
nH(popMaIio, KoTopas OyaeT crnocoOCTBOBaTh pealM3alMy IPaB W 3aKOHHBIX WHTEPECOB IMOTPEOHUTENEH.
[TyOnukyemble OOIIECTBEHHBIMU OOBEIUHCHHUSIMH IMOTpEOUTENeH (MX acCONMAIUSMHU, COI03aMHU) PE3yIbTaThI
CPaBHUTENBHBIX UCCIICOBAHUIN Ka4eCTBA TOBAPOB (padoT, YCIIyT) HE SBISIOTCS PEKIAMO;

BHOCHUTH B (DeJiepajibHbIC OpPTraHbl UCIIOJHHUTEIBHON BJIACTH, OPraHU3aIUK NPEUIOKCHUS O MPUHITUU
Mep IO TOBBIIICHUIO KayecTBa TOBApOB (padoT, yciyr), MO MPHOCTAHOBICHUIO MPOU3BOJCTBA M PealTn3alliH
TOBapOB (BBIMOJHEHUS pa0OT, OKa3aHUs YCIIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIUX MPEABSABIIEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepannu
0 TEXHUYECKOM PETYJUPOBAHHH 00s3aTeIbHBIM TPEOOBAHUIM;

BHOCHTH B OPraHbI NPOKYpaTypbl W ¢eneparbHble OpraHbl HWCIOTHUTEIHHON BIIACTH MaTepHajbl O
MIPUBJICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIAIONINX TPOU3BOCTBO U PEANH3AIAI0 TOBAPOB (BHITIOTHEHHE
paboT, oka3zaHHNe yCIyT), HE COOTBETCTBYIOIINX MPEIBIBIAEMBIM K HUM 003aTeIbHBIM TPEOOBAHIIM, a TaKXKe
HapyIIAIINX TpaBa MOTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMH W MHBIMA HOPMATHBHBIMH NIPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu;

oOpamaTbCsi B OpraHbl MOPOKYypaTypel ¢ TNpoch0aMU TPUHECTH MPOTECTHI O MPH3HAHUU
HEJICHCTBUTENBHBIME aKTOB (De/iepaibHBIX OPraHOB HCIOJHUTEIHLHOW BIACTH, aKTOB UCTIOHHUTEIBHBIX OPraHOB
cyonekToB Poccuiickoii denepaiiuu 1 akTOB OPraHOB MECTHOTO CaMOYIPAaBJICHHS, TPOTUBOPECUAIIIMX 3aKOHAM U
WHBIM PETYJIMPYIONUM OTHOIICHUS B OOJIACTH 3alUTHI MPaB MOTpPeOUTENIe HOPMATUBHBIM MPABOBBIM aKTaM
Poccuiickoit ®enepaunu;

o0OpammarbCsi B CYBI C 3asIBICHISIME B 3aITUTY MPaB NOTPEOUTENEH U 3aKOHHBIX HHTEPECOB OTACIBHBIX
notpedurenei (Tpymmsl moTpeduTene, HeonpeaeTIeHHOT0 Kpyra MoTpeouTenei);

y9acTBOBaTh COBMECTHO C OpPTaHOM TOCYJapCTBEHHOTO Han3opa B (POPMHPOBAHWU OTKPBHITBHIX H
0O0IIeTOCTYHBIX TOCYAapCTBEHHBIX WH(POPMAIMOHHBIX PECYpPCOB B OOJACTH 3allUTHl NPaB IMOTpEOHTENEH,
KadecTBa M OE30IIaCHOCTH TOBapoOB (padoT, yCIiIyT).

HUncdopmauus 06 usmenenusx: DedeparibHbiM 3aKoHOM om 18 uwna 2011 2. N 242-D3 ¢ cmamwvio 46
8HeCeHbl UsMeHeHus, ecmyrnarowue e cuny c 1 aseycma 2011 e.
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CrtaTtbA 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOMPEICICHHOTO Kpyra noTpeduTeneit

TFAPAHT: Cwm. JHuukroneguw, nosvumyv BbICWUMX CyOOB u Apyrue KOMMEHTapuum K cratbe 46
HaACTOAIICTO 3akoHa

OpraH rocy1apCTBEHHOI'O HaA30pa, OpraHbl MECTHOTO CaMOYIPaBJICHHs, OOLIECTBEHHbIE 00bEANHEHNS
norpeduTenell (MX accoUUanny, COI3bl) BIPABe NPEIBIBIATH UCKH B CyIIbl O MPEKPAILEHUH TPOTHBONPABHBIX
JNEWCTBUM M3TOTOBUTENS (MCHOJHUTENS, NPOJABIA, YIOJIHOMOUYEHHOH OpraHU3alidd WIH YIOJIHOMOYEHHOTO
WHAWBUAYATBHOTO MPEeIIpUHIMATENS, UMIIOPTEPa) B OTHOLICHUH HEONIPEASICHHOTO Kpyra noTpeouTene.

[Ipu ynoBIeTBOpEHHH TaKOTO HCKa CyHX OOs3BIBACT MPAaBOHAPYIIMTENS JOBECTH B YCTaHOBIICHHBIH
CYIOM CpOK Yepe3 CpelAcTBa MaccoBOW HMH(OpMAalMW WIM HHBIM CIIOCOOOM [0 CBelIeHHs MOTpeOuTenei
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy PELIEHHE CyAa O MPU3HAHWU JEHCTBUNA M3TOTOBUTENS (MCTIOJIHMUTEINS,
MIPOJIaBLIA, YIOJHOMOYEHHOM OpraHM3aluy WIM YIOJHOMOYEHHOIO WHIMBUAYAJIBHOTO IpPEIIPUHUMATEIS,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MMITOpTEpa) MPOTHUBONPABHBIMU B OTHOIIIEHHUHM HEONPENEICHHOTO Kpyra MoTpeduTesei 00sS3aTeNbHO Ui Cya,
paccMaTpHUBAlOIIET0 HWCK TOTPEeOWTENs] O 3alUTe €ero TMpaB, BO3HHUKIINX BCIEIACTBHE HACTYILICHHUS
TPaKIAHCKO-TIPABOBBIX TIOCIEACTBUI JCHCTBUH W3TOTOBHUTENSA (WMCIOIHUTENSA, HPOIABIA, YIOJTHOMOYSHHOM
OpTraHM3al{ WV YIIOJHOMOYEHHOTO MHAWBUIAYAIBHOTO IMpEeIIpHHAMATENS, UMIOPTEpa), B YaCTH BOIPOCOB,
AMETH JT1 MeCTO Takhe JEHCTBUS M COBEPIIEHBI T OHH HW3TOTOBUTENEM (WMCIIONHUTENEM, IPOJIABIIOM,
VIOJTHOMOUYEHHOH  OpraHu3aleil WIH  YIOJHOMOYEHHBIM  WHAWBHUIYalbHBIM  NpEANpPUHUMATEIEM,
HMIIOPTEPOM).

OnHOBpEMEHHO C YAOBJIECTBOPEHHEM HCKa, TMPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM
norpebureneii (MX accommanueid, COK30M), OpraHaMd MECTHOTO CaMOYIIpPaBJICHHUST B HHTEpecax
HEOIPEJCICHHOIO Kpyra mnoTpeOuTeNeld, cyJ NPUHUMAET pEHICHHE O BO3MEIICHUU OOIIECTBEHHOMY
00bEeJMHEHUIO TTOTpeOuTENCeH (MX acCOLMAIlH, COI03Y), OpraHaM MECTHOTO caMOyTpaBlIeHHS BCEX TOHECEHHBIX
1o aciny CYZIG6HI>IX HU3ICPIKCK, a TAKKC MHBIX BO3SHUKIIHNX 10 o6pa1u'eHI/m B Cyd M CBA3aHHBIX C PACCMOTPECHUEM
Jenia HeoOXOIUMBIX PACXO/I0OB, B TOM YHMCIIE PAacXOJOB Ha IMPOBEJCHUE HE3aBUCHMOW DKCIIEPTU3HI B CIIydae
BBISIBJIICHUSI B PE3yJIbTaTe MPOBEACHUS TAaKOH AKCIEPTHU3bI HapylIeHUs 00sA3aTelbHBIX TPEOOBaHUI K TOBapam
(pabotam, yciryram).

[Ipesunent Poccuiickoit @enepauu b.Enpnun

Mocksa, Jlom CoBeToB
7 despansa 1992 roma N 2300-1
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